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Executive Summary 
 
Context 
There have been initiations in community schools to set up a complaint response 
mechanism to allow students, particularly girls, to submit their complaints for school 
seeking solutions to their problems. Ministry of Education has issued guidelines on 
complaint response mechanism (CRM) in Year 2016 with an aim to systematize the 
practice with standard procedures encouraging all schools to set up such 
mechanisms. Following the approval and dissemination of the guidelines, the 
initiations to set up and operate complaint response mechanism expanded 
throughout the country with intensive activities in some areas/schools in initiations of 
non-governmental organizations and  members of Girls Education and Gender 
Equity network (GEN). The initiative has been supported at different levels by 
Gender Equity Network (GEN) involving government and non-governmental 
agencies. Based on the guidelines, the schools set up a complaint box, and formed 
CRM committee. The CRM committee is coordinated by the School Management 
Committee, and involves Head Teacher and Gender Focal Point in the school to 
review the received complaints and provide solutions or seek support from higher 
authorities as necessary. After a year of the issuance of guidelines passed, 
Department of Education (DoE) along with the implementing partner agencies were 
looking forward to conduct an assessment of the existing status to figure out process 
of revising the guidelines, and strategies to implement the initiative in future. 

 
Study Objectives and Methodology 
The main objective of the study was to assess the effectiveness of the CRM 
established in schools, and suggest way forward. The specific study objectives were 
to  
 

(i) assess the effectiveness of complaint box (including good practices) in 
schools in resolving various issues in school, especially for girls,  
 

(ii) examine the awareness and willingness among students especially girls 
to use the CRM in comparison with the capacity and practices of school 
stakeholders to manage the complaints amicably, and  

 
(iii)  provide recommendations to strengthen the initiative in future. Regarding 

the study methodology, the study was largely based on the qualitative 
methods of data collection including focus group discussions and 
interviews. In addition, to generate some indications and inferences, some 
quantitative data on student attendance, and frequency and types of 
complaints were collected wherever and whenever possible.  

 
Limitations 
The study has limitations with regard to representation and generalization since it 
was done in a short period of time with limited resources. However the findings will 
be applicable to help understand the perceptions, processes and changes occurred 
as per the set targets and objectives of the complaint response mechanism and 
procedure. The study results are expected to be helpful to extract some useful inputs 
for revisions of the CRM procedure.  

 
Key Study Findings 
Adaptation and use of guidelines:  Department of Education formulated and 
dispatched the guidelines on complaint response and referral mechanism to all 
district education offices, identified Gender Focal Point at the district office, and 
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provided training and orientation to the District Focal Point of use of CRM throughout 
the country. The guidelines also provided mandate for various agencies as well as 
school to set up CRM, and also supported to bring uniformity in key procedures and 
approaches such as CRM committee, regular opening of box etc. The organizations 
working directly in school supported in various aspects to set up CRM. 
School level CRM cycle:  In an ideal scenario as proposed by the guidelines on 
complaints at the school level, the CRM cycle involves:  

(i) Child realizing and identifying a problem/issue,  
(ii)  Awareness about the CRM and courage to submit complaint,  
(iii) Submission of complaint,  
(iv)  Processing of the complaints by CRM committee,  
(v) Committee decision or referral,  
(vi)  Solution implemented, 
(vii)  Child is comfortable and motivated to attend school.  
 

Relevance and demand for CRM:  Despite limited technical and resource inputs, 
schools have set up CRM and are normally open to set up complaint/suggestion box. 
They considered it as an essential instrument that helps to advocate with the SMC, 
and also with the higher education authorities. The mechanism has opened door for 
two-way communication and feedback between school and students which is the 
only modality present in the school for doing so.  

 
Information and awareness about the mechanism:  Students as well as teachers 
of lower secondary and secondary level were aware about the availability of box 
where they can submit complaints but the awareness about the purpose behind 
complaint box, and procedure involved in submitting the complaints and having 
solutions was found to be low. 

 
Attitude towards CR:  In comparison to the traditional complaint mechanism 
available in school CRM using complaint box offered easier access for children to 
submit complaints with limited risks. However, students were found reluctant to 
submit complaints about teachers due to the fear of getting lower grades. For both 
teachers and students submitting complaints in complaints box is not entirely private 
and confidential.  

 
Use of CRM: In schools with mechanism in place, students including both boys and 
girls filed their complaints using complaint box. However, the number of complaints 
varied widely among the schools. The number of complaints was reported to be high 
during initial period, and have decreased over time. The nature of complaints varied 
widely with majority of them being related to school facilities, harassments such as 
bullying, and teasing. There were very rare cases of severe sexual harassments 
being reported through complaint box. 

 
Processing complaints and findings solutions: The effectives in processing of 
complaints relied on activeness and functioning of CRM committee in schools. While 
schools have tried to set up some mechanisms to deal with the complaints submitted 
through complaint box, they do not follow uniform procedures in handling complaints. 
In all schools, the gender focal teacher took lead in arranging the meeting to discuss 
on the complaints. After receiving complaints, the committee often discussed and 
came to a decision. However, in very rare occasions, cases were referred to higher 
authority for solution. 

 
Challenges in processing and resolving complaint:  Although CRM performed 
quite well in resolving various issues raised by children, there were multiple 
challenges in processing and resolving complaints. Multiple challenges linked with 

the mandate of the guidelines, resource availability, capacity, limited use of referral 
mechanism and adhering ethical standards exist in process
complaints. Schools were found to have made considerate efforts in resolving 
complaints with whatever resources they have. However, systemic approach to 
resolve problems is missing. 

 
Impacts of the intervention
resources, the complaint response mechanism was able to bring some wave of 
change at the school level. The most common changes were in ensuring availability 
and maintenance of various facilities, and reducing teasing and b
children. 

 

 
Sustainability:  It is the main challenge of the CRM since the common observation 
in all schools visited during the study was its diminishing use over the period. Two 
key views observed during the study on its decreasing trend. 
was that many complaints of students have been resolved, and there are no 
problems for students to submit complaints about. The second view was about 
reduced utility leading to reduce number of complaints. It was found that t
sustainability of CRM depended on its visible pe
confident that their complaints are being heard
make complaints. However, if they suspect 
complaints are not taken seriously
tendency of submitting complaints has decreased over the period.
 
Conclusion and Recommendations 
 
Conclusion:  The initiation of CRM can be considered highly relevant, and the 
indications towards impact is encouraging although 
access and learning related issues that exist at the school level.
do in improving the procedures and practices. CRM
more child friendly and to solve 
children, especially girls a chance to raise voice and claim for rights on their own. 
the mechanism to operate the government at 
arrangements to hear and resolve the issues

 
Recommendations: NEAT believes the study findings can be topics for discussions 
among Gender Equity Network (GEN) members to come up with solutions and way 
out for future. Nevertheless, the following are the study recommendations:

 Provide additional financial resources, 
building support 

 Systematic arrangements with clear roles and responsibilities at all layers 
(federal, provincial and district level)

Widely reported 
changes

•Cleanliness of toilet 
and school surrounding

•Availablity of basic 
facilities such as 
drinking water

•Separate toilet for girls
•Reduced teasing and 
bullying
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behavior and 
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•Availability of sanitary 
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•Stopped child marriage 
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Lack of evidence

•Teacher attendance
•Student attendance
•Student's Learning 
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 Revise CRM guidelines to make it more comprehensive 
 Plan for systematic capacity building arrangements involving 

government’s regular capacity building mechanism 
 Encourage and mobilize local government to support schools in resolving 

complex issues beyond the scope of school and community level issues 
 Strengthen monitoring and evaluation of CRM 
 Orientation and moral back up and support targeting girls  
 Improve school level arrangements for strong and sustainable CRM 
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Section 1 
Introduction 
 

1.1 Background 
 
Nepal is in the verge of socio-political transition aimed at economic growth and 
prosperity after culmination of constitution drafting process through constituent 
assembly. The state re-structuring process has gained momentum after 
completion of local, provincial and central level elections. The current priority for 
the country is to ensure full-fledged implementation of the constitutional 
commitments and provisions. Upbeat with the commitments, the Constitution of 
Nepal, 2015 has precisely defined the rights of children, particularly their rights to 
education and development. The article 39 of the constitution that describes 
about fundamental child rights states: 

 
"Each child shall have the right to his/her identity with the family name, and 
birth registration. Every child shall have the right to education, health care 
nurturing, appropriate upbringing, sports, recreation and overall personality 
development from family and the State. Every child shall have the right to 
formative child development, and child participation." (MOLJ, 2015) 

 
The constitution has reiterated the commitments for school education. In its 
fundamental principles, the constitution has declared basic education as free and 
compulsory for all children in Nepal while maintaining that the state will assume 
the prime responsibility of financing basic school education. The constitution, 
states: 

 
(1) Every citizen shall have the right to access to basic education. 
(2) Every citizen shall have the right to compulsory and free basic education, 
and free education up to the secondary level. 
(3) The physically impaired and citizens who are financially poor shall have 
the right to free higher education as provided for in law. 

 
School education in Nepal consists of primary level, from grade one to five, 
followed by three years of lower secondary, two years of secondary, and two 
years of higher secondary education (MOE, 2008). The School Sector Reform 
Programme (SSRP) (2009–2015) which transitioned to School Sector 
Development Plan (SSDP, 2016-22), has categorized school education into two 
levels: basic education (grades 1–8) and secondary education (grades 9–12) 
(MOE, 2008& MOE, 2016). 

 
The education sector in Nepal has substantially grown in recent years. The 
number of schools and student enrolment rates has jumped up impressively over 
the years. The school age population (5-14 years for grades 1-10) is expected to 
be around 8 million (which is more than 25 percent of the total population in 
Nepal) of which around 6.9 million are present in school (up to grade 12) and 
more than one million kids are out of school (CBS, 2011 & DOE, 2015). In 2015, 
the Net Enrolment Rate (NER) for the primary level (grades 1-5) was 97 
percent1. The rates declined in higher levels at 78 percent for lower secondary 

                                                        
1The figure is believed to have been inflated due to wrong reporting by schools because the household 
surveys present completely different picture. The National Living Standards Survey (NLSS-III) published 
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 Revise CRM guidelines to make it more comprehensive 
 Plan for systematic capacity building arrangements involving 

government’s regular capacity building mechanism 
 Encourage and mobilize local government to support schools in resolving 

complex issues beyond the scope of school and community level issues 
 Strengthen monitoring and evaluation of CRM 
 Orientation and moral back up and support targeting girls  
 Improve school level arrangements for strong and sustainable CRM 
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Section 1 
Introduction 
 

1.1 Background 
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education and development. The article 39 of the constitution that describes 
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nurturing, appropriate upbringing, sports, recreation and overall personality 
development from family and the State. Every child shall have the right to 
formative child development, and child participation." (MOLJ, 2015) 
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(MOE, 2008& MOE, 2016). 
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be around 8 million (which is more than 25 percent of the total population in 
Nepal) of which around 6.9 million are present in school (up to grade 12) and 
more than one million kids are out of school (CBS, 2011 & DOE, 2015). In 2015, 
the Net Enrolment Rate (NER) for the primary level (grades 1-5) was 97 
percent1. The rates declined in higher levels at 78 percent for lower secondary 
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and 58 percent for secondary levels (DOE, 2015). From primary to secondary 
level, more than 25 percent miss out the enrollment, and around 63 percent do 
not manage to progress in succession. In another data compiled by CBS during 
National Living Standard Survey (NLSS), around 7 percent children have never 
attended schools, and remain out of school (CBS, 2011).  
 
Table 1: Educational outcomes at the lower secondary level by sex (AY 2015/16). 

Indicators Primary Lower Secondary Secondary 
Education 

 Total Girls Total Girls Total Girls 
Enrollment 4,264,942 - 1,862,873 - 938,897 - 
GER 135.4 140.8 120.1 124.1 75.1 74.7 
NER 96.6 96.3 89.4 89.6 57.9 57.3 
Promotion Rate  88.4 88.7 90.9 91.0 92.2 92.2 
Repetition Rate  7.6 7.5 4.0 3.9 2.9 2.9 
Drop Out Rate 3.9 3.8 4.4 4.3 4.9 4.9 
Survival Rate (5, 8 & 10) 87.5 87.9 76.6 77.4 37.9 38.9 

Source: DOE, 2016 
 
Coupled with issues related to internal efficiency, the school education, especially 
public school education, also suffers in terms of quality. Based on National 
Assessment of Student's Achievement (NASA) learning achievement studies 
conducted during 2011-2013 commissioned by Education Review Office, Ministry 
of Education, the learning achievement rates are lower (in between 50-60 
percent) for primary grades and around 40 percent for secondary grades in the 
most recent studies (DOE, 2014). The learning achievement rate has mostly 
staggered in the range of 30-40 percent for last three decades. 

 
Although the Gender Parity Index (GPI) does not show big difference between 
boys and girls in school, there are many girls outside school education system. 
Based on the latest record, 283,500 girls are outside school education system as 
of Academic Year 2014/15 (DOE, 2015).There are multiple forms of 
manifestations of gender discriminations in school education. Families have 
tendency to enroll their daughters in community school, and sons in private 
schools. Similarly, the school drop-out and repetition are slightly worse off for 
girls compared to boys. It is worthy to note that the drop out among girls is largely 
due to gender and family related reasons such as early marriage, lack of time to 
study at home, and inability of parents to finance their studies etc. For boys, the 
top reasons for drop out include migration for work and poor academic 
performance. There are also limited facilities for girls available at school such as 
separate toilet for girls, sufficient number of female teachers etc. In addition to 
various challenges related to not adequately gender sensitive environment in 
schools and families, gender based violence is one of the core reasons that affect 
lives of girls and women. 
 
The constitution of Nepal, 2015 (Article 38) has spelled out specific rights for 
women that strongly prohibits the wide range of violence on women and girls 
while assuring the positive discrimination to benefit them. The article states:  

 
(3)No woman shall be subjected to physical, mental, sexual, psychological or other 
form of violence or exploitation on grounds of religion, social, cultural tradition, 

                                                                                                                                                               
in 2011 reported that the actual NER observed in the household survey was only 68.8 percent which 
was a decrease of nearly 3 percent from the NLSS-II figures of 72 (CBS, 2007 & CBS, 2011b). 
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practice or on any other grounds. Such act shall be punishable by law, and the victim 
shall have the right to obtain compensation in accordance with law.  
(5) Women shall have the right to obtain special opportunity in education, health, 
employment and social security, on the basis of positive discrimination.  

The constitution also has specific provisions set for child rights. In article 39 on 
child rights, there are strict provisions banning all forms of abuse and violence 
against children from family to community level. The constitution particularly 
highlights the availability of juvenile friendly justice inferring the state to set up 
mechanisms comfortable and conducive for children to seek and receive justice. 
 

(5)No child shall be subjected to child marriage, transported illegally, 
abducted/kidnapped or taken in hostage.  
 
(6)No child shall be recruited or used in army, police or any armed group, or 
be subjected, in the name of cultural or religious traditions, to abuse, 
exclusion or physical, mental, sexual or other form of exploitation or improper 
use by any means or in any manner.  
 
(7)No child shall be subjected to physical, mental or any other form of torture 
in home, school or other place and situation whatsoever.  
 
(8)Every child shall have the right to juvenile friendly justice.  

 
While the provisions are strong, the implementation remains weak. Despite the 
constitutional provision, women and girls are at the receiving ends of gender 
based violence. At least 2 in 10 woman/girls have once felt gender based 
violence in their recent past, in public or private sphere (ActionAid Nepal, 2013). 
As per Informal Sector Service Center - INSEC (2013) report on situation of 
violence against women and girls, 1 in 4 violence that occurs with women occur 
with girls less than 18 years of age. The violence for girls in records start from the 
age of 1. Among the total violence cases reported for girls, more than 90 percent 
are related to sexual abuse and rape (INSEC, 2013).  

 
Nepal is part of International Child Rights Covenants that require government to 
ensure safe and violence free environment for children in schools and 
communities. Not only constitution and international committeemen’s, education 
plans and policies also reflect the series of committtments made by the 
Government of Nepal in ensuring the safe and violence free environment for 
children in schools of Nepal. The issue of safety was raised and enforced as one 
of the principles of National Child Friendly School Framework issued by Ministry 
of Education in 2010. Out of seven priorities, the first one was about maintaining 
safe and healthy environment for children. 

 
Children receive a safe and healthy environment, physically, mentally and 
emotionally.  

 
In 2011, Government of Nepal, Ministry of Education further issued a directive on 
School as a Zone of Peace (SZOP). This Schools as Zones of Peace (SZOP) 
directive was issued to ensure that schools remain a safe haven for children and 
where teaching and learning could continue unhindered in an atmosphere free of 
violence and interference. 
 
In 2016, School Sector Development Plan (SSDP) 2016-2022 reiterated the 
priority of creating safe spaces with teachers and school management equipped 
to utiize and strengthen grievance and complain mechanisms in schools (MOE, 
2016).SSDP’s objectives and strategies under equity states to: 
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Assessment of Student's Achievement (NASA) learning achievement studies 
conducted during 2011-2013 commissioned by Education Review Office, Ministry 
of Education, the learning achievement rates are lower (in between 50-60 
percent) for primary grades and around 40 percent for secondary grades in the 
most recent studies (DOE, 2014). The learning achievement rate has mostly 
staggered in the range of 30-40 percent for last three decades. 

 
Although the Gender Parity Index (GPI) does not show big difference between 
boys and girls in school, there are many girls outside school education system. 
Based on the latest record, 283,500 girls are outside school education system as 
of Academic Year 2014/15 (DOE, 2015).There are multiple forms of 
manifestations of gender discriminations in school education. Families have 
tendency to enroll their daughters in community school, and sons in private 
schools. Similarly, the school drop-out and repetition are slightly worse off for 
girls compared to boys. It is worthy to note that the drop out among girls is largely 
due to gender and family related reasons such as early marriage, lack of time to 
study at home, and inability of parents to finance their studies etc. For boys, the 
top reasons for drop out include migration for work and poor academic 
performance. There are also limited facilities for girls available at school such as 
separate toilet for girls, sufficient number of female teachers etc. In addition to 
various challenges related to not adequately gender sensitive environment in 
schools and families, gender based violence is one of the core reasons that affect 
lives of girls and women. 
 
The constitution of Nepal, 2015 (Article 38) has spelled out specific rights for 
women that strongly prohibits the wide range of violence on women and girls 
while assuring the positive discrimination to benefit them. The article states:  

 
(3)No woman shall be subjected to physical, mental, sexual, psychological or other 
form of violence or exploitation on grounds of religion, social, cultural tradition, 
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practice or on any other grounds. Such act shall be punishable by law, and the victim 
shall have the right to obtain compensation in accordance with law.  
(5) Women shall have the right to obtain special opportunity in education, health, 
employment and social security, on the basis of positive discrimination.  

The constitution also has specific provisions set for child rights. In article 39 on 
child rights, there are strict provisions banning all forms of abuse and violence 
against children from family to community level. The constitution particularly 
highlights the availability of juvenile friendly justice inferring the state to set up 
mechanisms comfortable and conducive for children to seek and receive justice. 
 

(5)No child shall be subjected to child marriage, transported illegally, 
abducted/kidnapped or taken in hostage.  
 
(6)No child shall be recruited or used in army, police or any armed group, or 
be subjected, in the name of cultural or religious traditions, to abuse, 
exclusion or physical, mental, sexual or other form of exploitation or improper 
use by any means or in any manner.  
 
(7)No child shall be subjected to physical, mental or any other form of torture 
in home, school or other place and situation whatsoever.  
 
(8)Every child shall have the right to juvenile friendly justice.  

 
While the provisions are strong, the implementation remains weak. Despite the 
constitutional provision, women and girls are at the receiving ends of gender 
based violence. At least 2 in 10 woman/girls have once felt gender based 
violence in their recent past, in public or private sphere (ActionAid Nepal, 2013). 
As per Informal Sector Service Center - INSEC (2013) report on situation of 
violence against women and girls, 1 in 4 violence that occurs with women occur 
with girls less than 18 years of age. The violence for girls in records start from the 
age of 1. Among the total violence cases reported for girls, more than 90 percent 
are related to sexual abuse and rape (INSEC, 2013).  

 
Nepal is part of International Child Rights Covenants that require government to 
ensure safe and violence free environment for children in schools and 
communities. Not only constitution and international committeemen’s, education 
plans and policies also reflect the series of committtments made by the 
Government of Nepal in ensuring the safe and violence free environment for 
children in schools of Nepal. The issue of safety was raised and enforced as one 
of the principles of National Child Friendly School Framework issued by Ministry 
of Education in 2010. Out of seven priorities, the first one was about maintaining 
safe and healthy environment for children. 

 
Children receive a safe and healthy environment, physically, mentally and 
emotionally.  

 
In 2011, Government of Nepal, Ministry of Education further issued a directive on 
School as a Zone of Peace (SZOP). This Schools as Zones of Peace (SZOP) 
directive was issued to ensure that schools remain a safe haven for children and 
where teaching and learning could continue unhindered in an atmosphere free of 
violence and interference. 
 
In 2016, School Sector Development Plan (SSDP) 2016-2022 reiterated the 
priority of creating safe spaces with teachers and school management equipped 
to utiize and strengthen grievance and complain mechanisms in schools (MOE, 
2016).SSDP’s objectives and strategies under equity states to: 
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Ensure that schools are safe spaces to learn in and equip teachers and 
school managements with the skills to identify and address the bullying and 
harassment of and among students and staff in schools. Also, strengthen the 
grievance and complaint referral system in schools. 

 
In the Consolidated Equity Strategy for the School Education Sector in Nepal, 
2014, government laid out strategies to make schools attractive and safe for 
children (DOE, 2014). The strategy highlighted its adherence to Child-Friendly 
School (CFS) framework and is committed to implementing the framework to 
make the school attractive for children. As a part of the process to make school 
safe, the DOE anticipated to:  

 ensure schools to meet minimum enabling conditions (PMECs) to support the 
most-needy and disadvantaged schools so as to improve the overall learning 
environment of the schools, and  

 make circulations to all schools to develop and implement a code of conduct that 
will minimize various kinds of discriminatory practices on the basis of 
caste/ethnicity, gender, HIV/AIDS, Disability), sexual harassment and bullying in 
the school premises.  

 
Building on the constitutional provisions and plans/policies to avail juvenile 
friendly justice, experiences garnered by various agencies working in girls 
education and child rights, and also considering that violence and lack of gender 
sensitivity affect girl’s education, Department of Education (DOE) took an 
initiation to develop and circulate ‘Complaint Response Mechanism Guidelines’ in 
2016. 
 

 
 

1.2 Study Context 
 

Since 2009, there have been initiations in community schools to designate 
Gender Focal Point from among teachers and provide necessary support to girls. 

Complaint Response Mechanism (CRM)Guidelines 2073 
 
The guideline/work plan was issued to manage various gender based violence 
(GBV) activities and other unwanted activities that happen in school as there was no 
proper mechanism  to address the challenges  in order to  develop quality education 
and a  proper complaint mechanism to solve these issues. The main objective  of 
complaint mechanism is to  decrease the GBV incidences and  make school child 
friendly for quality education. According to the guidelines, there should be a 
committee consisting of Gender focal person, SMC chairperson or woman member 
of committee, School Principal and one girl student and one boy student  from Child 
club, who should be present during the opening of complaint box and their main role 
is to hear the issues and solve them. There is also set of  work duty and rights to 
various CRM committee members.  
 
All the secondary schools should appoint one female teacher as Gender Focal 
person and set up a complaint box compulsorily in a place where all student can 
see and reach. The complaint box should be opened every Friday. All the students 
should be informed about the various issues and complains and also update about 
the progress of solving the complaints and issues. Names should be kept 
confidential as there maybe case where student may write their names. There 
should be categorization of the complains and it should be solved through 
discussion in the CRM committee. If the issues and cases of complains of GBV   
have big ratio, then such issues should be solved with the help of other GBV 
mechanisms with the referral from DOE and CRM committee. 
 
Source: DOE (2016)   
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Taking it further, schools have set up complaint box in schools to allow students, 
particularly girls to submit their complaints for school seeking solutions. Ministry 
of Education within Government of Nepal has issued guidelines on complaint 
response mechanism in Year 2016 with an aim to systematize the practice with 
standard procedures encouraging all schools to set up such mechanisms.  

 
Following the approval and dissemination of the guidelines, the initiations to set 
up and operate complaint response mechanism expanded throughout the country 
with intensive activities in some areas/schools with intensive intervention initiated 
by non-governmental organizations and members of of Gender Equity Network 
(GEN). Department of Education (DOE) has also provided trainings and 
orientations to District Education Offices in some districts to establish and 
operate the mechanism. The initiative has been supported at different levels by 
Gender Equity Network (GEN) involving government and non-governmental 
agencies including United Nations Children’s Fund (UNICEF), ActionAid Nepal, 
Save the Children, Voluntary Services Organization (VSO), Room to Read, Plan 
International Nepal, Restless,  Aasaman, and Education Pages. So far, the 
initiation has already benefited more than 2,000 schools and 400,000 students. 

 
Based on the guidelines, the schools are supposed to set up a complaint box, 
and form CRM committee. The CRM committee is coordinated by School 
Management Committee, and involves Head Teacher and gender focal point in 
the school. The committee is expected to ponder on the complaints, provide 
solutions or seek support from higher authorities to seek solutions. After a year of 
the issuance of guidelines, Department of Education (DoE) along with other 
partner agencies were looking forward to conduct a brief assessment of the 
existing status of the implementation of CRM in schools to figure out process of 
revising the guidelines, and strategies to implement the initiative in future. 

 

1.3 Key Study Objectives & Questions 
 
The main objective of the study was to assess the effectiveness of the CRM 
established in schools, and suggest way forward. The specific study objectives 
were to: 

 Assess the effectiveness of complaint box  (including good practices) in 
schools in resolving various issues in school, especially for girls 

 Examine the awareness and willingness among students especially girls 
to use the CRM in comparison with the capacity and practices of school 
stakeholders to manage the complaints amicably 

 Provide recommendations to strengthen the initiative in future. 
 
The following were the key study questions. 

 Are schools setting up and utilizing the complaint box? How are 
grievances being handled and solved? How effective it has been in 
meeting its objectives to provide suitable school environment for students, 
especially girls? 

 Are students especially girls aware about the complaint box and its uses? 
What are that factors that deter or enable them to submit grievances? 

 Are school stakeholders especially CRM committee following the 
protocols of privacy, confidentiality and justice? Are they adequately 
informed and capacitated to do so? 
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Section 2 
Methodology 
 

2.1 Study Framework 
 
The study was a quick review study to collect impressions and perceptions of the 
schools and stakeholders on complaint hearing procedure. The 
based on the qualitative methods of data collection including focus group 
discussions and interviews.
study aimed to document quick feedback from the stakeholders and beneficiaries 
of complaint response mechanism (CRM) to feed into revision of the CRM 
guidelines. To generate some indications and inferences, 
on student attendance, and frequency and types of complaints
wherever and whenever possible.  

 

2.2 Study Coverage 
 
While the study aimed to generate inferences that are valid and applicable 
throughout the country, the study covered three districts for 
collection: Doti (Far Western Hill, Province 7), Kalikot (Western Mountain, 
Province 4), and Dhanusha (
selected considering that there were some CRM interventions in these districts 
implemented intensively. In additional, inputs were compiled 
districts through regional consultation workshops held in Doti, Nepalgunj, and 
Birgunj. The study was planned following 
Department of Education (DOE), and Gender Equity Network (GEN) members.

2.3 Study Methodology 
 
The study team from NEAT collec
methods/tools: 
 

 Focus group discussions
Focus group discussions (FGDs) were the key methods used for data 
collection. FGDs were conducted with the groups of students in several 
schools and their catchment communities of Doti, Kalikot and Dhanusa 
districts. Both girl and boy 
FGDs forming different groups for girls and boys separately.  

 
 

Primary data
•Focus group discussions
•In-depth interviews
•Key informant interviews
•Attendnace and complaints data 
compilation

The study was a quick review study to collect impressions and perceptions of the 
schools and stakeholders on complaint hearing procedure. The study was largely 
based on the qualitative methods of data collection including focus group 
discussions and interviews. The qualitative method was used considering that the 
study aimed to document quick feedback from the stakeholders and beneficiaries 

omplaint response mechanism (CRM) to feed into revision of the CRM 
To generate some indications and inferences, some quantitative data 

and frequency and types of complaints were collected 
wherever and whenever possible.   

While the study aimed to generate inferences that are valid and applicable 
throughout the country, the study covered three districts for intensive data 
collection: Doti (Far Western Hill, Province 7), Kalikot (Western Mountain, 

ince 4), and Dhanusha (Central Terai, Province 2). All three districts were 
selected considering that there were some CRM interventions in these districts 
implemented intensively. In additional, inputs were compiled from more than 15 

onal consultation workshops held in Doti, Nepalgunj, and 
Birgunj. The study was planned following participatory process involving 
Department of Education (DOE), and Gender Equity Network (GEN) members.

The study team from NEAT collected qualitative data using following key study 

Focus group discussions 
Focus group discussions (FGDs) were the key methods used for data 
collection. FGDs were conducted with the groups of students in several 
schools and their catchment communities of Doti, Kalikot and Dhanusa 
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 In-depth Interviews 
In-depth Interviews were conducted with different individuals representing 
schools. In schools, key interview participants included school head 
teacher, gender focal person, and child club chairperson.    

 
 Key informant interviews 

The key informant interviews (KIIs) were conducted with various key 
stakeholders. The informants included representatives from school 
management committee (SMC) and parent-teacher association (PTA), 
officials from district education office (DEO), women cell representatives, 
and individual from implementing agencies in the district.  

 
 Review of school records/system 

A brief review of the school records was conducted in each school to 
collect basic details of school, student attendance records, complaint 
records submitted by students and their management status.  

 
 Desk review 

The desk review involved review of documents related to complaint 
hearing procedure, and policy documents. 
 

 Regional consultation meeting 
The study team participated in and took notes of the major discussions 
held during the regional consultation meetings in Doti, Nepalgunj, and 
Birgunj. The regional consultation meeting involved field visits to some 
schools, and discussion on achievements, challenges, learning, and way 
forward for CRM. 
 

2.4 Summary of methods/tools 
 

A table below provides summary of methods/tools used during the review 
study: 

 
Methods Source of Information Frequency 
Focus Group 
Discussion 

Girl/boy students  from grades 4-6 and 8-10 12 FGDs 

In-depth Interviews  Gender Focal Point school,  
 School head teacher,  
 Child club coordinator,  
 and selected parents 

20 IDIs 

Key Informant 
Interviews 

SMC/PTA, government officials, DEO officials, 
district gender focal person, women cell, NGO 
representatives  

16 KIIs 

Review of School 
Records 

School 9 schools  

Desk Review Various documents, guidelines, and reports > 15 
documents 

Consultation meeting Consultation meeting in Nepalgunj, Doti, and 
Birgunj 

3 meetings 
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2.5 Study Limitations 
 

This study was conducted in a short period of time with limited resources largely 
using qualitative methods in a few purposively selected sites. The study will have 
limitations with regard to representation and generalization. However the findings 
will be applicable to help understand the perceptions, processes and changes 
occurred as per the set targets and objectives of the complaint response 
mechanism and procedure. In addition, the study results will also be helpful to 
extract some useful inputs for revisions of the complaint hearing procedure 
document.     
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Section 3 
Key Study Findings 
 
 
This section entails key study findings in terms of process it takes for a child to file a 
complaint, and obtain a solution that enables him/her to have better access to quality 
education. 

3.1 Adaptations and use of guidelines 
  

The two way feedback mechanism between schools and students/children largely 
involved oral and written complaints addressed to teachers and head teachers 
where school would take action based on the discussion, and usual practice. 
Although a formal guideline to arrange complaint response mechanism was 
initiated only in 2016, the practice of setting up complaint box was in existence at 
miniscule level since 2009 with support from various non-governmental actors. 
An example of such practice was reported to have been initiated in Bajura district 
during 2010 with initiation of the District Education Office. The mechanism, 
however, got some form of structure and mandate only in 2016. 
 
The formulation of guidelines on grievance response and referral mechanism by 
DOE with support from Gender Equity Network members got good response 
various agencies working with an objective to make schools safer and 
comfortable for children, especially girls. Department of Education dispatched the 
guidelines to all district education offices, identified gender focal point at the 
district office, and provided training and orientation to the district focal point on 
expansion and use of CRM throughout the country. The guidelines also provided 
mandate for various agencies as well as school to set up CRM, and also 
supported to bring uniformity in key procedures and approaches such as CRM 
committee, regular opening of box etc. The national and local level non-
governmental organizations working directly in school supported in various 
aspects to set up CRM. Some agencies provided complaint box, some trained 
teachers to set up mechanism, some mobilized child clubs, and some supported 
CRM committee in schools to operate mechanisms. 

 
Among the agencies, the following were the interventions linked with CRM: 
 
Agency/Funding 
Source 

Key supports/ interventions Beneficiary size 

Save the Children SAHAYATRA (Integrated project with education, 
child protection component) and Protection of 
Children in Schools and Communities Project 
 Orientation to SMC, Teachers and students 

on the concept of CRM 
 Facilitate development of codes of conduct 
 Support setting up compliant box in school 

(including arranging materials) 
 Publish and distribute the CRM 2015 

guideline 
 Facilitate quarterly review meeting among 

children, teachers and parents 
 Orientation to complaints handling Committee 

in schools on child protection and case 
management including maintaining 
confidentiality 

SAHAYATRI covered 
six districts - Achham, 
Bajura, Dailekh, Kalikot, 
Banke and Rolpa 
targeting 390 schools, 
and benefiting > 65000 
children 
 
Protection of Children 
project covered 50 
schools in Mahottari 
district and benfited 
>20,000 children 
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Agency/Funding 
Source 

Key supports/ interventions Beneficiary size 

VSO Nepal and 
its partners 
AASMAN and 
Global Action 
Nepal 

Project: Little Sisters Fund (LSF)funded by 
Girls Education Challenge 
 Establishing complaint box 
 Training on child protection with focus on girls 

with components involving complaints 
response and referral mechanism 

 Addressing complaints through big sisters, 
and referring them to higher authorities 
 

4 districts (Parsa, 
Dhading, Lamjung and 
Surkhet) and 50 schools 
covering more than 
10,000 students, 
especially aimed at 
benefiting girls 

Restless 
Development and 
its partners with 
support from 
UNICEF 

Project: GBV Zero Tolerance Project 
 Distribution of complaint box 
 Training to 4 teachers Head Teacher, GBV 

focal person, and 2 other resource teachers 
 Case referral support (with mobilization of 

case workers) 
 School level capacity building and orientation 
 Arrangement of resources and logistics 
 
Project: Sambhav 
 Interventions targeting improved access of 

children including extracurricular activities  
 General support to school to setup and 

operate CRM 
 

4 districts 
Dhanusha, Rautahat, 
Parsa, Mahottari 
 
800 teachers have been 
trained (plan to scale up 
1000 individuals 
covering 5 additional 
including students) 
 
200 schools 
>100000 students 
 
10 districts (additional – 
Saptari, Doti, Achham, 
Bajura, Kalikot, Mugu) 
 
Additional 200 schools 
>50,000 students 

AASMAN Nepal 
funded by 
Norwegian 
Embassy 

Project: Promoting inclusive quality education 
for children of Dhanusha 
 Strengthening child club 
 Establishing complaint box 
 GBV teacher facilitating the process 
 Following the guidelines, orienting child clubs, 

teachers and others combining with child 
protection training 

 

50 schools 
 
Training provided to 
around 500 trained and 
oriented 
 
>10000 students 

ActionAid Nepal 
(with financial 
support from 
NORAD) 

Project: Promoting Quality Education through 
Domestic Resource Mobilization  
 Training to gender focal teachers on how to 

operate CRM 
 School level orientation 
 Orientation and mobilization of child clubs 

 

Two districts (Doti and 
Kailalit) in 50 schools 
 
Covering>5000 students 

Education Pages 
with support from 
UNICEF 

 Training to gender focal teachers from 
schools 

 Distribute and support to set up suggestion 
box 

 Research and policy advocacy at the district, 
province and national level 

 Documentation and communication of CRM 
results 

20 schools in Saptari, 27 
in Parsa, 164 in Doti, 42 
in Achham, 92 in Bajura, 
15 in Baitadi and 110 in 
Kalikot benefited 
> 50000 children 
benefited indirectly 
>170 teachers trained 
 

UNICEF  Support CRM through field level 
implementation led by Restless Development 
and policy advocacy led by Educational 
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Agency/Funding 
Source 

Key supports

Pages
 Support to Central Children Welfare Board 

(CCWB) for advocacy and policy changes
 
The engagement of Gender 
of Education has led to some form of learning sharing between the a
has also contributed in policy level discussions at regional and national level. 
This has also encouraged the GEN members to 
their regular programs and priorities. After around 2 years of the issuance of 
guidelines, DOE is preparing to review the guideline based on the learning at 
school, district and partners level during the period. The draft of the
already available for discussion and inputs.

3.2 School level CRM cycle
 

Before getting into the details of
functioning of the CRM looks like and what it constitutes of. 
as proposed by the guidelines on 
be the steps that will enable 
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privacy and confidentiality.
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The solution gets 
implemented and child 
benefits from it.

The child feels more 
comfortable and motivated to 
attend and learn in school.

Enhanced access and learning 
opportunities for children, 

especially girls 

Beneficiary size 
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The cycle involves: 
 

 Step 1. A child realizes and identifies a problem/issue that he/she 
needs to receive a justifiable and appropriate solution. The problem 
could be anything about violation of rights and the factors that serve 
as barriers to access and receive quality education. 

 
 Step 2. The child is aware about the mechanism and gets courage to 

submit complaint. For a child to get courage, the child should feel that 
the mechanism is trustworthy, and should not have feeling of risks and 
harms. 

 
 Step 3. After deciding about submitting complaints, the child submits 

complaints through complaint box placed within school compound in a 
suitable location. The child follows specific format while submitting the 
complaint. 

 
 Step 4. The complaints are processed maintaining privacy and 

confidentiality. The complaints are opened every week, and brought 
under discussion in the complaint handling committee at the school level. 

 
 Step 5. Committee takes decisions or refers to higher authorities for 

logical solution. The decisions are taken through consultation within 
the committee. Some problems/issues that are very sensitive or 
cannot solved at the school level are referred to higher authorities or 
specific agencies such as village child protection committee, police, 
and DEO. 

 
 Step 6. The solution gets implemented and child benefits from the 

solution/justice. After making decision, school or responsible 
authorities implement the decision immediately to resolve the issue. 

 
 Step 7. The child feels more comfortable and motivated to attend 

school. After the issues are solved, the child feels comfortable to 
attend school and get proper opportunity to learn. 

 

3.3 Relevance and demand for CRM 
 

Although schools have received very limited technical and resource inputs, 
schools have set up CRM. The schools were normally open to set up suggestion 
box. They considered it as an essential. For Head Teacher and Teachers, they 
felt it as an instrument that helps to advocate with the SMC, and also with the 
higher education authorities. 

 
The good thing having the complaint response mechanism is that we will be 
able to understand the concerns. (Head teacher, Dhanusa) 

 
The CRM has opened avenue for two-way communication and feedback between 
school and students. It is the only modality present in the school that enables 
students to have their views and voice shared to school. 

 
Yes, sir, everyone can see it (complaint box), even small children can reach 
up to it, and the place is appropriate. Students, who have felt something but 
cannot speak to the teachers, write and drop into box. Teachers read those 
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 Step 6. The solution gets implemented and child benefits from the 

solution/justice. After making decision, school or responsible 
authorities implement the decision immediately to resolve the issue. 

 
 Step 7. The child feels more comfortable and motivated to attend 

school. After the issues are solved, the child feels comfortable to 
attend school and get proper opportunity to learn. 

 

3.3 Relevance and demand for CRM 
 

Although schools have received very limited technical and resource inputs, 
schools have set up CRM. The schools were normally open to set up suggestion 
box. They considered it as an essential. For Head Teacher and Teachers, they 
felt it as an instrument that helps to advocate with the SMC, and also with the 
higher education authorities. 

 
The good thing having the complaint response mechanism is that we will be 
able to understand the concerns. (Head teacher, Dhanusa) 

 
The CRM has opened avenue for two-way communication and feedback between 
school and students. It is the only modality present in the school that enables 
students to have their views and voice shared to school. 

 
Yes, sir, everyone can see it (complaint box), even small children can reach 
up to it, and the place is appropriate. Students, who have felt something but 
cannot speak to the teachers, write and drop into box. Teachers read those 
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problems and solves the problem with sincerity. (Child club, Doti) 
 
When we talk about the GBV, there are cases where boys have teased girls. 
We have discussed with the students and made them understand. We have 
also taken action against the students who make noise. We can also know 
about where we are lagging and need improvement. (Interview, Head 
Teacher, Dhanusa) 

 
In a school in Kalikot with CRM not adequately functional, girls highlighted the 
problem they face due to unavailability of CRM while pressing to keep such 
arrangements in school adequately functional.  

 
Even if we face the problem of violence while coming to school, we do not 
express. If we have a place, then we certainly put our complaints. Sometimes 
we consult with mother but it doesn't solve the problem. (FGD with girls, 
Kalikot) 

 
Most of the schools are open to place complaint box and set up CRM to take 
feedback and suggestions from school regardless of the fact that they have not 
received any specific financial support or incentives to run the mechanism, and 
being aware that the box might require them to put additional efforts.  
 

3.4 Information and awareness about the mechanism 
 

In terms of awareness, the students as well as teachers of lower secondary and 
secondary level were aware about the availability of box where they can submit 
complaints. However, they were not completely aware about the purpose behind 
setting up of the box, and procedure involved in submitting the complaints and 
obtaining solutions.  

 
Students were not oriented about how to submit complaints. The process was not 
fully informed to students. Except for some child club members, the students 
were not aware. Some schools have it informed during the assembly in the 
morning encouraging students to submit complaints. Some proactive schools 
informed students about the availability of complaint box during morning school 
assemblies. 

 
Every day, in the assembly Head teacher informs us that we can drop our 
complaint in the box and in the class, teacher says about the same. (Child 
club, Doti) 
 
At first, nobody knew about it.  Sir/madam told about it, but the students did 
not focus on it. But now, slowly everyone knows about complaint box. We 
can drop our complaint without any fear and with freedom. Complaint letters 
should be read. This is what happening now. Initially we also collected the 
complaint and put in the complain box as well (IDI with  child club, Doti) 

 
The members of child club were better informed about the details of CRM. Not 
only they were better informed, they also informed children in their circle about 
the mechanisms and also encouraged them to submit complaints. 

 
We say to students if they have problem with some students who tease them 
unnecessarily and if any of the teachers do not teach well, then, they can 
drop their complaints in the complaint box. After the formation of child club, 
students nowadays drop their complaints. We are also in the complaint 
response mechanism committee. (FGD with child club members, Kalikot) 

Review of Complaint Response Mechanism in Schools of Nepal 22

 
Except for some schools, there were no regular efforts at the school level to 
inform students, especially girls in detailed about the purpose and process of 
submitting complaints. The efforts to raise demands among students to submit 
complaints were rare. While the senior students who were familiar about the 
school and have been studying in the same school for more than a year is 
somehow aware about the complaint box, the new students and younger 
students were not entirely aware about it. Although the DOE guidelines require 
schools to orient children at least once a month, the practice of informing and 
encouraging children to use complaint box was rare in all study schools.  

 
The CRM has remained within the school’s periphery. The information has rarely 
reached to the parents. During the qualitative consultations, parents were not 
much aware about the complaint box while they appreciated the relevance of 
having such mechanism in place. 
 

Those parents who participate in the meeting (being committee members) 
know about complaint box, others do not know.(IDI with committee 
chairperson, Kalikot) 

 

3.5 Attitude towards CRM 
 
The awareness about the mechanism alone was not enough to enable children to 
file complaints in the complaint box. For a child, it was a considerate decision to 
submit complaints especially if it is related to sensitive issues. In comparison to 
the traditional complaint mechanism available in school, i.e. a student, parent or 
any individual reaching to school management especially Head Teacher and 
SMC with their complaints on any issue related to school and students, CRM 
using complaint box offered easier access for children to submit complaints with 
limited risks. Since students did not have to write their names while submitting 
complaints, it reduced their fear to be asked for additional information, 
clarifications, and justifications or to be harmed from the process. 
 
However, the closed box did not guarantee complete trust among students on the 
mechanism. In many cases, children foresaw some risks for them. They were 
particularly reluctant to submit complaints about teachers. Some children were 
not positive towards submitting complaints aimed at teachers fearing that it might 
affect their grades during exam for that particular subject. In the opinion of 
students as well as teachers, submitting complaints in complaints box is not 
entirely private and confidential. Children also feared that teachers can recognize 
them from their handwriting, and if they do so, they may take revenge or punish 
them through various direct and indirect ways. 
 
In one of the schools with established CRM mechanism in Doti, the students in 
Grade 9 shared that they have not gathered courage to submit complaints for the 
corporal punishment. One of the teachers beats students on regular basis for 
various reasons, and the students fear that if they submit complaints, the 
tendency of teacher to beat them might increase or go severe. 
 
One of the factors that generated fear was the location of complaint box inside 
school premises. Out of 8 schools, only 2 schools in Doti had box placed in 
neutral locations, 4 had box placed in front of schools, and 2 had box inside office 
room. The teachers or anyone may see someone putting complaints in the box 
since the boxes are in public places under the supervision of teachers.  
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Teacher, Dhanusa) 

 
In a school in Kalikot with CRM not adequately functional, girls highlighted the 
problem they face due to unavailability of CRM while pressing to keep such 
arrangements in school adequately functional.  

 
Even if we face the problem of violence while coming to school, we do not 
express. If we have a place, then we certainly put our complaints. Sometimes 
we consult with mother but it doesn't solve the problem. (FGD with girls, 
Kalikot) 

 
Most of the schools are open to place complaint box and set up CRM to take 
feedback and suggestions from school regardless of the fact that they have not 
received any specific financial support or incentives to run the mechanism, and 
being aware that the box might require them to put additional efforts.  
 

3.4 Information and awareness about the mechanism 
 

In terms of awareness, the students as well as teachers of lower secondary and 
secondary level were aware about the availability of box where they can submit 
complaints. However, they were not completely aware about the purpose behind 
setting up of the box, and procedure involved in submitting the complaints and 
obtaining solutions.  

 
Students were not oriented about how to submit complaints. The process was not 
fully informed to students. Except for some child club members, the students 
were not aware. Some schools have it informed during the assembly in the 
morning encouraging students to submit complaints. Some proactive schools 
informed students about the availability of complaint box during morning school 
assemblies. 

 
Every day, in the assembly Head teacher informs us that we can drop our 
complaint in the box and in the class, teacher says about the same. (Child 
club, Doti) 
 
At first, nobody knew about it.  Sir/madam told about it, but the students did 
not focus on it. But now, slowly everyone knows about complaint box. We 
can drop our complaint without any fear and with freedom. Complaint letters 
should be read. This is what happening now. Initially we also collected the 
complaint and put in the complain box as well (IDI with  child club, Doti) 

 
The members of child club were better informed about the details of CRM. Not 
only they were better informed, they also informed children in their circle about 
the mechanisms and also encouraged them to submit complaints. 

 
We say to students if they have problem with some students who tease them 
unnecessarily and if any of the teachers do not teach well, then, they can 
drop their complaints in the complaint box. After the formation of child club, 
students nowadays drop their complaints. We are also in the complaint 
response mechanism committee. (FGD with child club members, Kalikot) 
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Except for some schools, there were no regular efforts at the school level to 
inform students, especially girls in detailed about the purpose and process of 
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school and have been studying in the same school for more than a year is 
somehow aware about the complaint box, the new students and younger 
students were not entirely aware about it. Although the DOE guidelines require 
schools to orient children at least once a month, the practice of informing and 
encouraging children to use complaint box was rare in all study schools.  

 
The CRM has remained within the school’s periphery. The information has rarely 
reached to the parents. During the qualitative consultations, parents were not 
much aware about the complaint box while they appreciated the relevance of 
having such mechanism in place. 
 

Those parents who participate in the meeting (being committee members) 
know about complaint box, others do not know.(IDI with committee 
chairperson, Kalikot) 

 

3.5 Attitude towards CRM 
 
The awareness about the mechanism alone was not enough to enable children to 
file complaints in the complaint box. For a child, it was a considerate decision to 
submit complaints especially if it is related to sensitive issues. In comparison to 
the traditional complaint mechanism available in school, i.e. a student, parent or 
any individual reaching to school management especially Head Teacher and 
SMC with their complaints on any issue related to school and students, CRM 
using complaint box offered easier access for children to submit complaints with 
limited risks. Since students did not have to write their names while submitting 
complaints, it reduced their fear to be asked for additional information, 
clarifications, and justifications or to be harmed from the process. 
 
However, the closed box did not guarantee complete trust among students on the 
mechanism. In many cases, children foresaw some risks for them. They were 
particularly reluctant to submit complaints about teachers. Some children were 
not positive towards submitting complaints aimed at teachers fearing that it might 
affect their grades during exam for that particular subject. In the opinion of 
students as well as teachers, submitting complaints in complaints box is not 
entirely private and confidential. Children also feared that teachers can recognize 
them from their handwriting, and if they do so, they may take revenge or punish 
them through various direct and indirect ways. 
 
In one of the schools with established CRM mechanism in Doti, the students in 
Grade 9 shared that they have not gathered courage to submit complaints for the 
corporal punishment. One of the teachers beats students on regular basis for 
various reasons, and the students fear that if they submit complaints, the 
tendency of teacher to beat them might increase or go severe. 
 
One of the factors that generated fear was the location of complaint box inside 
school premises. Out of 8 schools, only 2 schools in Doti had box placed in 
neutral locations, 4 had box placed in front of schools, and 2 had box inside office 
room. The teachers or anyone may see someone putting complaints in the box 
since the boxes are in public places under the supervision of teachers.  
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In one of the school, the children asked for the boxes to be placed in toilets 
for both girls and boys so that it can be private. 
 
To gain confidence, children were reported to have consulted with others 
especially their classmates and teacher they trust in school to gain courage to 
submit complaints.  

 
First of all, we consult to madam (focal teachers). And if madam does not say 
anything, and if we feel in our heart, then we all consult with each other then 
we drop it in complaint box. It has been 2-3 years the complaint box have 
been kept here (FGD with boys, Doti) 

 

3.6 Use of CRM 
 

In schools with mechanism in place, students filed their complaints through the 
complaint box. In out of 8 schools, two did not have any mechanism operating at 
the moment. One school in Dhanusha had the mechanism only once at the 
beginning. In Doti, the reduced number of complaints also increased the interval 
to open up the box. However, the number of complaints varied widely among the 
schools. The number of complaints was reported to be high during initial period, 
and have decreased over time. 

 
Previously there were more problems and so were the complaints but 
nowadays it's not like that. Moreover, we were unaware about complaint box, 
but now we know it. (FGDwith Boys, Doti) 

 
Who are the users? 
 
Encouragingly, both boys and girls were submitting the complaints through CRM. 
However, same students were more likely to submit complaints frequently. A bit 
forward speaking students in the schools from higher grades (above grade 5) 
involved in child clubs or other school activities were the ones mostly making 
complaints.  

 
Everyone is free to keep their problems and they keep it without hesitation. 
Both boys and girls share their problems. (FGD with childclub members, 
Dhanusa) 
 

The participation of younger children, presumably suffering from wider range of 
violence that older ones, was low in the process. Similarly, the children from poor 
families and marginalized communities who are also weak in studies cannot 
gather courage enough to submit complaints. 

 
The complaint from the junior-grade student is fewer. Maybe they enjoy in 
school and do not have the time to complain. (FGD with Boys, Doti) 
 
I also feel that the students who are weak in studies as well as who belong to 
poor family haven’t kept their complaints. (Gender focal person, Dhanusa) 

 
What were the complaints about? 
 
The nature of complaints varied widely. While majority of complaints were related 
to school facilities, there were also significant number of complaints about 
harassments such as bullying, and teasing. Out of 103 complaints recorded in 8 
schools, around one third were related to school facilities with similar proportion 
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also about teasing. Around 1 in 10 complaints were each about availability of 
gender sensitive facilities especially sanitary pads, education quality, bullying, 
sports materials, and behaviors of teachers. While some gender based violence 
such as teasing and bullying aimed at girls were reported, there were very rare 
cases of severe sexual harassments being reported through complaint box. 
  

Types Frequency 
GBV (Sexual harassment)  1 
Gender sensitive facilities (sanitary pads) 10 
School facilities (toilet and cleanliness) 31 
Quality of education 8 
Teacher behavior 7 
Sports material 8 
Teasing 31 
Bullying 7 

 
The diversity of complaints was linked with the overall trust among students on 
the mechanism. The low reporting of severe cases indicated that the girls do not 
find the entire mechanism highly trustworthy, private and confidential to report 
such cases to seek solution. Moreover, it might also be because of their own 
level of awareness about GBV and its possible solutions. 

 
Often reported Somehow reported Rarely reported 
- General school 

facilities 
- Teasing in and on 

the way to and from 
school 

- Toilets and 
cleanliness 

- Bullying 
- Sports materials 
- Demand for sanitary pads 
- Complaint against teachers 

on their behaviors (poor 
teaching techniques and 
unequal treatment among 
students) 

- Child marriage 
- Sexual 

harassment 
- Other forms of 

gender based 
violence 

 

 
While both boy and girl students submitted complaints, the nature of complaints 
differed by sex of the person submitting the complaints. The mechanism had 
some advantages to offer for girls. Compared to boy students, girl students were 
focused on specific issues such as hygiene, and also about being teased by boy 
studentss in and on the way to school. While boy students demanded sports 
materials, commented on teachers, and also reported about overall school 
facilities, girl students complained about bullying, being teased by boys, separate 
toilet for girls, and menstruation linked problems. 

 
The problem faced by boys and girls is different. For girls, they do not have 
proper facilities of toilet, they even have problem of sanitary pad. During 
menstruation, they really have a problem. For boys, till date, there is not so 
much difficulty. (FGD with child club members, Doti) 

 
Although in a few number, the complaint box also managed to cover some 
gender sensitive complaints in some schools. In a few schools in Terai, the early 
marriage cases were reported where schools were able to reach to the families 
and resolve it.  

 
There was one case of boy (who was harassing girls). We discussed with his 
parents as well. But he continued with such behaviour, so there asked him to 
leave the school. (IDI with Gender Focal Person, Dhanusha) 
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school and do not have the time to complain. (FGD with Boys, Doti) 
 
I also feel that the students who are weak in studies as well as who belong to 
poor family haven’t kept their complaints. (Gender focal person, Dhanusa) 

 
What were the complaints about? 
 
The nature of complaints varied widely. While majority of complaints were related 
to school facilities, there were also significant number of complaints about 
harassments such as bullying, and teasing. Out of 103 complaints recorded in 8 
schools, around one third were related to school facilities with similar proportion 
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also about teasing. Around 1 in 10 complaints were each about availability of 
gender sensitive facilities especially sanitary pads, education quality, bullying, 
sports materials, and behaviors of teachers. While some gender based violence 
such as teasing and bullying aimed at girls were reported, there were very rare 
cases of severe sexual harassments being reported through complaint box. 
  

Types Frequency 
GBV (Sexual harassment)  1 
Gender sensitive facilities (sanitary pads) 10 
School facilities (toilet and cleanliness) 31 
Quality of education 8 
Teacher behavior 7 
Sports material 8 
Teasing 31 
Bullying 7 

 
The diversity of complaints was linked with the overall trust among students on 
the mechanism. The low reporting of severe cases indicated that the girls do not 
find the entire mechanism highly trustworthy, private and confidential to report 
such cases to seek solution. Moreover, it might also be because of their own 
level of awareness about GBV and its possible solutions. 
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While both boy and girl students submitted complaints, the nature of complaints 
differed by sex of the person submitting the complaints. The mechanism had 
some advantages to offer for girls. Compared to boy students, girl students were 
focused on specific issues such as hygiene, and also about being teased by boy 
studentss in and on the way to school. While boy students demanded sports 
materials, commented on teachers, and also reported about overall school 
facilities, girl students complained about bullying, being teased by boys, separate 
toilet for girls, and menstruation linked problems. 

 
The problem faced by boys and girls is different. For girls, they do not have 
proper facilities of toilet, they even have problem of sanitary pad. During 
menstruation, they really have a problem. For boys, till date, there is not so 
much difficulty. (FGD with child club members, Doti) 

 
Although in a few number, the complaint box also managed to cover some 
gender sensitive complaints in some schools. In a few schools in Terai, the early 
marriage cases were reported where schools were able to reach to the families 
and resolve it.  

 
There was one case of boy (who was harassing girls). We discussed with his 
parents as well. But he continued with such behaviour, so there asked him to 
leave the school. (IDI with Gender Focal Person, Dhanusha) 
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Girls also raise their problem about child marriage and their parents are 
forcing to get married. Girls also complain more about teachers and bullying. 
We also complain about student bunk after lunch but these issues have not 
been heard. (FGD with boys, Dhanusha) 
 

While the original intention of the mechanism was to reach girl students and 
enable them to report gender based violence and other sensitive issues, the 
complaint box was used mostly to demand for facilities, infrastructure and 
services than to file a specific complaint. The arrangements to orient girl students 
and empower and enable them to report violence did not happen adequately.  

 
We haven't received many complaints about GBV. We have received only a 
few complaints.(IDI with Gender Focal person, Dhanusha) 
 
Mostly the complaints are about the equipment of sports and about teachers 
only. (IDI with Head Teacher, Dhanusha) 

 
At the moment, the school level CRM was largely contained within the issues 
related to schools. While students identify that there are a number of issues at 
the family and community level that affects their education, the absence of 
mechanism at the community level prevent them to report these issues and find 
solutions. On the other hand, schools have not been able to collaborate with local 
level authorities and families to set up a wider mechanism. In the opinion of 
school teachers/ focal persons to the CRM, they do not have adequate mandate, 
capacity and resources to deal with issues of wider scope. 
 
Opening complaint box 

 
While the guidelines clearly required schools to open complaint box once in a 
week, the frequency of opening complaints was not uniform among schools, and 
depended largely on the number of complaints received and availability of all the 
members of complaint hearing committee (SMC, HT, child club members). Out of 
8 schools visited by the review team, there was no school that opened complaint 
box every week. Most of them opened twice a month: at least four schools out of 
eight included in the review study normally opened it two times in a month. 
However, they also did not have fixed and strict schedule. 
 

We request them to open complaint box every week. It was observed that 
some open in every 15 days, and some do it even later. (IDI with Focal 
Person, DEO, Doti) 
 
We try to open in a week but sometimes it’s not been possible as we get 
busy so we open the box in 15 days. (IDI with Head Teacher, Dhanusha) 

 
For some schools, particularly in Doti, they used to open it every week during the 
initial 2-3 months but started to delay the frequency later on. In the opinion of 
head teacher and Gender Focal Person in schools, the period got delayed since 
the school started to receive fewer complaints, and it made no sense for the 
committee to meet to discuss on very few issues. The time availability of all 
committee members to open and discuss on complaints every week, and 
holidays in between also served as barriers. 
 

Since there were many holidays, we have also got some complaints directly. 
Due to this also we have discussed with head teacher that we have to open 
the box in some other alternate day, if there is holiday in Friday. It is also 
difficult to continue with the opening of complaint box every week, as some 
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members of the complaint response committee may be absent.(IDI with 
Gender Focal Person, Dhanusha) 

 
Children were mostly in favor of opening the box soonest possible. In Dhanusha, 
some members of child club reported that for some issues that require urgent 
attention, opening the box once a week could still be late. In Birgunj consultation 
workshop (October, 2017), some child club participants reported a case where a 
girl submitted a complaint asking for help to avoid her marriage. When the 
complaint box was opened and the issue was realized after a week, the girl was 
already married. The school and child club could do nothing. 

 
Complaint box is opened once in two weeks. If no one takes initiation to open 
it, we try to open it on our own. (FGD with boys, Kalikot) 
 

Recording complaints 
While the guidelines has made it mandatory for schools to keep records, the 
records on complaints are rarely available in schools. Only schools in Doti had 
rough but incomplete sketch of the complaints submitted.In 5 out of 8 schools, 
the complaints submitted could be compiled from scratch files.In 5 schools, a 
total of 103 complaints were recorded, compiled based on register available for 
this year. Out of these complaints, more than 40 were the complaints compiled in 
one school in Kalikot. For schools, there was no incentive to record the 
complaints. DOE also missed out chance to integrate CRM reporting with the 
regular EMIS system. While schools submitted flash reports with key statistics of 
schools on semi-annual basis, the CRM record keeping was not included in the 
flash report. There were rarely any monitoring visits that asked for these records 
nor schools were interested to ponder on it and make some decisions for school 
improvement in future. Once the solutions are discussed, the cases are closed 
whether they are solved or remain unresolved. 

 
Difficulties and challenges in reporting 
There was number of factors that enabled students to file complaints, and also 
factors that made students reluctant to file complaints. In schools where the CRM 
mechanism was in place for more than six months, students stopped reporting 
the cases realizing that the school and committee won’t be able to solve it. The 
following were the factors that served as enablers and barriers: 
 

Factors that enabled 
students to file complaints 

Factors that made students reluctant to file 
complaints 

 Active child club  
 Problems taken to 

solutions, and 
communicated back to 
school 

 Box in private but 
accessible location (far 
from the monitoring of 
teachers) 

 Trust on the complaint 
response mechanism 

 Fear that they might be exposed (It is safe to 
submit complaints in group than on individual 
basis) 

 Fear that they might get unseen punishment 
(such as low marks in exam) if complaints are 
targeted to teachers 

 Complaints are not anonymous, and actions 
are taken in public 

 Embarrassment in reporting sexual 
harassments 

 Box in the area monitored by teachers 
 School and committee unable to find solutions 

to the complaints submitted earlier 
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Girls also raise their problem about child marriage and their parents are 
forcing to get married. Girls also complain more about teachers and bullying. 
We also complain about student bunk after lunch but these issues have not 
been heard. (FGD with boys, Dhanusha) 
 

While the original intention of the mechanism was to reach girl students and 
enable them to report gender based violence and other sensitive issues, the 
complaint box was used mostly to demand for facilities, infrastructure and 
services than to file a specific complaint. The arrangements to orient girl students 
and empower and enable them to report violence did not happen adequately.  

 
We haven't received many complaints about GBV. We have received only a 
few complaints.(IDI with Gender Focal person, Dhanusha) 
 
Mostly the complaints are about the equipment of sports and about teachers 
only. (IDI with Head Teacher, Dhanusha) 

 
At the moment, the school level CRM was largely contained within the issues 
related to schools. While students identify that there are a number of issues at 
the family and community level that affects their education, the absence of 
mechanism at the community level prevent them to report these issues and find 
solutions. On the other hand, schools have not been able to collaborate with local 
level authorities and families to set up a wider mechanism. In the opinion of 
school teachers/ focal persons to the CRM, they do not have adequate mandate, 
capacity and resources to deal with issues of wider scope. 
 
Opening complaint box 

 
While the guidelines clearly required schools to open complaint box once in a 
week, the frequency of opening complaints was not uniform among schools, and 
depended largely on the number of complaints received and availability of all the 
members of complaint hearing committee (SMC, HT, child club members). Out of 
8 schools visited by the review team, there was no school that opened complaint 
box every week. Most of them opened twice a month: at least four schools out of 
eight included in the review study normally opened it two times in a month. 
However, they also did not have fixed and strict schedule. 
 

We request them to open complaint box every week. It was observed that 
some open in every 15 days, and some do it even later. (IDI with Focal 
Person, DEO, Doti) 
 
We try to open in a week but sometimes it’s not been possible as we get 
busy so we open the box in 15 days. (IDI with Head Teacher, Dhanusha) 

 
For some schools, particularly in Doti, they used to open it every week during the 
initial 2-3 months but started to delay the frequency later on. In the opinion of 
head teacher and Gender Focal Person in schools, the period got delayed since 
the school started to receive fewer complaints, and it made no sense for the 
committee to meet to discuss on very few issues. The time availability of all 
committee members to open and discuss on complaints every week, and 
holidays in between also served as barriers. 
 

Since there were many holidays, we have also got some complaints directly. 
Due to this also we have discussed with head teacher that we have to open 
the box in some other alternate day, if there is holiday in Friday. It is also 
difficult to continue with the opening of complaint box every week, as some 
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members of the complaint response committee may be absent.(IDI with 
Gender Focal Person, Dhanusha) 

 
Children were mostly in favor of opening the box soonest possible. In Dhanusha, 
some members of child club reported that for some issues that require urgent 
attention, opening the box once a week could still be late. In Birgunj consultation 
workshop (October, 2017), some child club participants reported a case where a 
girl submitted a complaint asking for help to avoid her marriage. When the 
complaint box was opened and the issue was realized after a week, the girl was 
already married. The school and child club could do nothing. 

 
Complaint box is opened once in two weeks. If no one takes initiation to open 
it, we try to open it on our own. (FGD with boys, Kalikot) 
 

Recording complaints 
While the guidelines has made it mandatory for schools to keep records, the 
records on complaints are rarely available in schools. Only schools in Doti had 
rough but incomplete sketch of the complaints submitted.In 5 out of 8 schools, 
the complaints submitted could be compiled from scratch files.In 5 schools, a 
total of 103 complaints were recorded, compiled based on register available for 
this year. Out of these complaints, more than 40 were the complaints compiled in 
one school in Kalikot. For schools, there was no incentive to record the 
complaints. DOE also missed out chance to integrate CRM reporting with the 
regular EMIS system. While schools submitted flash reports with key statistics of 
schools on semi-annual basis, the CRM record keeping was not included in the 
flash report. There were rarely any monitoring visits that asked for these records 
nor schools were interested to ponder on it and make some decisions for school 
improvement in future. Once the solutions are discussed, the cases are closed 
whether they are solved or remain unresolved. 

 
Difficulties and challenges in reporting 
There was number of factors that enabled students to file complaints, and also 
factors that made students reluctant to file complaints. In schools where the CRM 
mechanism was in place for more than six months, students stopped reporting 
the cases realizing that the school and committee won’t be able to solve it. The 
following were the factors that served as enablers and barriers: 
 

Factors that enabled 
students to file complaints 

Factors that made students reluctant to file 
complaints 

 Active child club  
 Problems taken to 

solutions, and 
communicated back to 
school 

 Box in private but 
accessible location (far 
from the monitoring of 
teachers) 

 Trust on the complaint 
response mechanism 

 Fear that they might be exposed (It is safe to 
submit complaints in group than on individual 
basis) 

 Fear that they might get unseen punishment 
(such as low marks in exam) if complaints are 
targeted to teachers 

 Complaints are not anonymous, and actions 
are taken in public 

 Embarrassment in reporting sexual 
harassments 

 Box in the area monitored by teachers 
 School and committee unable to find solutions 

to the complaints submitted earlier 
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3.7 Processing Complaints and Finding Solutions 
 

3.7.1 Processing complaints 
 
While schools have tried to set up some mechanisms to deal with the complaints 
submitted through complaint box, they do not follow uniform procedures in 
handling complaints. In all schools, the Gender Focal Point took lead in arranging 
the meeting to discuss on the complaints. Once committee sit and made 
decisions, the decisions were announced and taken forward for implementation. 
 
The effectives in processing of complaints relied on activeness and functioning of 
CRM committee in schools. While committee is formed in all schools, the 
mechanism does not adequately involve all members of committee. In most of 
the schools, the mechanism relies largely on the gender focal teachers in school. 
They have to take responsibility to process complaints. In most of the schools 
visited by review team, SMC/PTA members were only engaged occasionally in 
the procedure. In a few cases, the Head Teachers were also not informed 
adequately about the procedure. Without following procedure to take in the 
committee and decide, the decisions are sometime taken through very small 
committee involving focal teacher, and child club members, and also discussed 
during staff meetings in schools in some occasion. 
 

There may be rules made by teacher but it does not come to us, so they 
open and make decision. The meeting takes between the teachers. Some 
problems are already solved. Till date, no complaint came that we have to 
discuss with management committee. In staff meeting, teachers usually solve 
the problem. (IDI with SMC, Doti) 
 
Madam opens the complaint box and all the teachers discuss together and 
then solve the problems. We do not know about the Complaint Hearing 
Committee. (FGD with girls, Doti) 
 

It was positive to observe that in all schools included in the study with CRM 
mechanisms in place, representatives from children mostly child clubs were 
involved in the process of handling complaints. The presence of children put 
moral pressure on the committee members to discuss about all the issues raised 
by children, and also to build trust among children that they have a representative 
engaged in the process. 
 
Although the composition of committee was mostly considered relevant, in some 
schools, its independence and indifference was questioned since all of the 
committee members were part of the school. 
 

If there will be other members along with the school members, then it will be 
independent. Since all the members belong to school, there may be case of 
hiding as well. If others will be there then it will be valid. But since there are 
student in the complaint response committee, so this puts us pressure to 
solve the problem, we cannot hide or avoid (HT, Dhanusa) 

 
3.7.2 Finding Solutions 
 
After receiving complaints, the committee often discussed and came to a 
decision. While schools have made efforts to solve many issues that could be 
solved immediately and with resources available with schools, some issues 
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remained unresolved. In very rare occasions, cases were referred to higher 
authority for solution. Out of 103 cases reported in schools included under this 
review, 90 were resolved and none were referred to higher authorities. 
 
After receiving complaints about basic school maintenance and facilities, schools 
have mostly managed to arrange drinking water, toilet facilities, and other 
facilities such as fans and small equipment. The demands for facilities were 
addressed wherever possible by arranging the facilities.  

 
We complain. Once we complained about room for child club, fan, light bulb, 
box in classroom and carpet, they arranged all of these facilities. (FGD with 
child club members, Doti) 

 
For complaints related to teachers, Head Teachers have often taken 
responsibility to inform them about the complaints and suggest making 
improvements. If the complaints were targeted some students, they were warned 
not repeat the behaviors in future. In opinion of some HTs, the committee does 
not have any idea on where to refer and how to address some sensitive child 
protection or GBV issues. 

 
Educational Pages compiled a case study from Doti that entails various 
complaints/issues submitted by students, and decisions/solution decided by 
school followed by actions taken. A narration of problems and solutions are: 

 

Complaint/Issues Solution/Actions 
Lack of separate girls’ toilet, water or 
maintenance, making it inconvenient for 
girls to attend school– particularly during 
their monthly period. 

Schools started a “cleaning toilet 
campaign” every morning; some have 
decided to build a separate toilet for girls; 
some have made provisions to fix the 
girls’ toilet and provide water. 

Being burdened with too many chores at 
home, long distance between schools and 
home, and parents’ reluctance to send 
daughters to school. 

SMCs held meetings with parents to 
provide counseling on lessening 
workloads for girls, and the benefit of 
girls’ education to the family and society.  

Concerns about sitting close to boys 
during their monthly period and the 
unavailability of sanitary pads. 

Schools have ensured that girls are 
seated at a distance from boys; some 
schools have started providing sanitary 
pads. 

Daily sexual harassment and teasing by 
boys at school 

Schools have held discussion programs 
with boys on proper behavior;  

Discrimination in teacher’s behaviors 
towards girls and boys 

SMCs have held discussions with 
teachers and counseled them on equal 
treatment of boys and girls. 

Discrimination by parents, inequality 
between sons and daughters at home and 
in society, girls and boys being treated 
differently at school. 

Schools started discussion and 
awareness raising involving parents and 
students.  

Poor quality of sports facilities or non-
existent options available for girls. 

One school has decided to buy sporting 
materials, and other schools will hold 
discussions with SMC and PTA. 

 Source: Educational Pages, Doti Case Study, 2016 
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3.7 Processing Complaints and Finding Solutions 
 

3.7.1 Processing complaints 
 
While schools have tried to set up some mechanisms to deal with the complaints 
submitted through complaint box, they do not follow uniform procedures in 
handling complaints. In all schools, the Gender Focal Point took lead in arranging 
the meeting to discuss on the complaints. Once committee sit and made 
decisions, the decisions were announced and taken forward for implementation. 
 
The effectives in processing of complaints relied on activeness and functioning of 
CRM committee in schools. While committee is formed in all schools, the 
mechanism does not adequately involve all members of committee. In most of 
the schools, the mechanism relies largely on the gender focal teachers in school. 
They have to take responsibility to process complaints. In most of the schools 
visited by review team, SMC/PTA members were only engaged occasionally in 
the procedure. In a few cases, the Head Teachers were also not informed 
adequately about the procedure. Without following procedure to take in the 
committee and decide, the decisions are sometime taken through very small 
committee involving focal teacher, and child club members, and also discussed 
during staff meetings in schools in some occasion. 
 

There may be rules made by teacher but it does not come to us, so they 
open and make decision. The meeting takes between the teachers. Some 
problems are already solved. Till date, no complaint came that we have to 
discuss with management committee. In staff meeting, teachers usually solve 
the problem. (IDI with SMC, Doti) 
 
Madam opens the complaint box and all the teachers discuss together and 
then solve the problems. We do not know about the Complaint Hearing 
Committee. (FGD with girls, Doti) 
 

It was positive to observe that in all schools included in the study with CRM 
mechanisms in place, representatives from children mostly child clubs were 
involved in the process of handling complaints. The presence of children put 
moral pressure on the committee members to discuss about all the issues raised 
by children, and also to build trust among children that they have a representative 
engaged in the process. 
 
Although the composition of committee was mostly considered relevant, in some 
schools, its independence and indifference was questioned since all of the 
committee members were part of the school. 
 

If there will be other members along with the school members, then it will be 
independent. Since all the members belong to school, there may be case of 
hiding as well. If others will be there then it will be valid. But since there are 
student in the complaint response committee, so this puts us pressure to 
solve the problem, we cannot hide or avoid (HT, Dhanusa) 

 
3.7.2 Finding Solutions 
 
After receiving complaints, the committee often discussed and came to a 
decision. While schools have made efforts to solve many issues that could be 
solved immediately and with resources available with schools, some issues 
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remained unresolved. In very rare occasions, cases were referred to higher 
authority for solution. Out of 103 cases reported in schools included under this 
review, 90 were resolved and none were referred to higher authorities. 
 
After receiving complaints about basic school maintenance and facilities, schools 
have mostly managed to arrange drinking water, toilet facilities, and other 
facilities such as fans and small equipment. The demands for facilities were 
addressed wherever possible by arranging the facilities.  

 
We complain. Once we complained about room for child club, fan, light bulb, 
box in classroom and carpet, they arranged all of these facilities. (FGD with 
child club members, Doti) 

 
For complaints related to teachers, Head Teachers have often taken 
responsibility to inform them about the complaints and suggest making 
improvements. If the complaints were targeted some students, they were warned 
not repeat the behaviors in future. In opinion of some HTs, the committee does 
not have any idea on where to refer and how to address some sensitive child 
protection or GBV issues. 

 
Educational Pages compiled a case study from Doti that entails various 
complaints/issues submitted by students, and decisions/solution decided by 
school followed by actions taken. A narration of problems and solutions are: 

 

Complaint/Issues Solution/Actions 
Lack of separate girls’ toilet, water or 
maintenance, making it inconvenient for 
girls to attend school– particularly during 
their monthly period. 

Schools started a “cleaning toilet 
campaign” every morning; some have 
decided to build a separate toilet for girls; 
some have made provisions to fix the 
girls’ toilet and provide water. 

Being burdened with too many chores at 
home, long distance between schools and 
home, and parents’ reluctance to send 
daughters to school. 

SMCs held meetings with parents to 
provide counseling on lessening 
workloads for girls, and the benefit of 
girls’ education to the family and society.  

Concerns about sitting close to boys 
during their monthly period and the 
unavailability of sanitary pads. 

Schools have ensured that girls are 
seated at a distance from boys; some 
schools have started providing sanitary 
pads. 

Daily sexual harassment and teasing by 
boys at school 

Schools have held discussion programs 
with boys on proper behavior;  

Discrimination in teacher’s behaviors 
towards girls and boys 

SMCs have held discussions with 
teachers and counseled them on equal 
treatment of boys and girls. 

Discrimination by parents, inequality 
between sons and daughters at home and 
in society, girls and boys being treated 
differently at school. 

Schools started discussion and 
awareness raising involving parents and 
students.  

Poor quality of sports facilities or non-
existent options available for girls. 

One school has decided to buy sporting 
materials, and other schools will hold 
discussions with SMC and PTA. 

 Source: Educational Pages, Doti Case Study, 2016 
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The solutions were not always easy. In lack of adequate resources at disposal, 
some schools were also not able to fulfill basic facilities such as ceiling fan to use 
in classroom during summer. 

 
Since this place gest very warm during summer, the complaints we received 
were related to demand for fan. Since we don't have such funds, we haven't 
been able to fulfil it. (IDI with Head Teacher, Dhnusha) 

 
For some sensitive issues, the committee felt challenges related to lack of 
mandate, capacity, and referral arrangements. The committee members feel 
there is lack of specific guidance on how to resolve certain issues. In such 
scenario, they discuss and take locally appropriate actions. For issues such as 
child marriage, the efforts were made by school to stop the marriage. The school 
teachers and child club visited parents to resolve issues. However, their lone 
approach may not always succeed. The schools felt that they did not receive 
adequate back up from other stakeholders in absence of proper mechanism. 
 

Girls have also complained about being married without their consent. There 
was one complaint. We could not stop the marriage. However, we convince 
the girl who got married to continue school.(IDI with Gender Focal person, 
Dhanusha) 
 
We get complaints about child marriage. In such case, we, teachers, along 
with the students go to the students’ house, meet their parents, and try to 
stop the child marriage. Sometime we succeed and sometime we do not.(IDI 
with Head Teacher – Dhanusha) 

 
For the schools and committees to find out solutions for some problems beyond 
their scope, there was ambiguity on referral mechanism. The committee in school 
did not have clear idea on how to categorize the problems, and report them to 
referral agencies. The mechanism was not linked with Village Child Protection 
Committee (VCPC) and local government. Some of the schools referred their 
problems to District Education Office (DEO) for further solutions. DEO in 
Dhanusha reported to have received complaints about teacher performance and 
attendance in school where they were helpless to give any solution.  
 

Only one problem has come to district which the school has not solved is 
teacher’s attendance in classroom. Teachers are not responsible. We take 
this in a holistic approach. If any teacher does not come to school in time and 
we get complain, we talk to head teacher and school management about the 
problem. (IDI with DEO, Dhanusha) 

 
For solutions that schools were able to figure out, the outcomes were 
communicated or announce. However, for some problems, which schools could 
not resolve on their own, there was also no practice of informing students about 
the progress or challenges in resolving it. In many schools, students reported that 
they do not get any information about what happened to their complaints. 

 
We do not know if the school can solve our problem. The SMC 
should take initiation and solve the issues. Till date, the big issues 
have not been resolved. (FGD with Girls, Doti) 

 
For better analysis of the complaints and solutions, the resolved and unresolved 
cases could be categorized in to four layers with different scope and resolution 
possibilities: 
 

1. Layer 1: Cases relating to 
can be resolved with small resources 

2. Layer 2: Cases relating 
require more resources

3. Layer 3: Cases relating to issues that links
4. Layer 4: Cases that are linked with 

policy of state 
 

 
The first layer of issues relating to maintenance issues within school is
resolved after receiving complaints
(layer 2) reported in school, they are rarely solved with some exceptions where 
schools have managed to influence higher authorities or take 
resolve it. For issues in the third layer linking scho
have decided a solution and have acted on it. However, the initiations have only 
resulted to solutions in few cases. For example, the counseling directed to 
parents to prevent early marriage have not succeeded to stop marriage 
cases. There were also complaints linked with the fourth layer. The schools have 
either made no efforts or made local level 
effectively. For example: the campaign in some of the schools in Doti aiming at 
parents to stop discrimination between boys and girls have not shifted the larger 
picture of gender discrimination that requires stronger initiations and affirmative 
action's such as scholarships at the policy and society level.
 
A table below presents complaints of d
resolution status: 
 
 
 
 
 
 
 

Layer 1: Cases relating to within school issues that are less sensitive and 
can be resolved with small resources  (maintenance cases) 
Layer 2: Cases relating within school issues that are sensitive and or 

resources 
relating to issues that links school and communities

Cases that are linked with wider issues related to society and 

layer of issues relating to maintenance issues within school is mostly 
complaints. While there are very few complex cases 

(layer 2) reported in school, they are rarely solved with some exceptions where 
schools have managed to influence higher authorities or take external support to 
resolve it. For issues in the third layer linking schools and communities, schools 

decided a solution and have acted on it. However, the initiations have only 
resulted to solutions in few cases. For example, the counseling directed to 
parents to prevent early marriage have not succeeded to stop marriage in all 

There were also complaints linked with the fourth layer. The schools have 
efforts or made local level initiations that have not worked 

effectively. For example: the campaign in some of the schools in Doti aiming at 
top discrimination between boys and girls have not shifted the larger 

picture of gender discrimination that requires stronger initiations and affirmative 
such as scholarships at the policy and society level. 

complaints of different types, their sensitivity, and 

within school issues that are less sensitive and 

and or 

school and communities 
wider issues related to society and 

 

mostly 
. While there are very few complex cases 

(layer 2) reported in school, they are rarely solved with some exceptions where 
support to 

ols and communities, schools 
decided a solution and have acted on it. However, the initiations have only 

resulted to solutions in few cases. For example, the counseling directed to 
in all 

There were also complaints linked with the fourth layer. The schools have 
have not worked 

effectively. For example: the campaign in some of the schools in Doti aiming at 
top discrimination between boys and girls have not shifted the larger 

picture of gender discrimination that requires stronger initiations and affirmative 

ifferent types, their sensitivity, and 
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The solutions were not always easy. In lack of adequate resources at disposal, 
some schools were also not able to fulfill basic facilities such as ceiling fan to use 
in classroom during summer. 
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were related to demand for fan. Since we don't have such funds, we haven't 
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scenario, they discuss and take locally appropriate actions. For issues such as 
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approach may not always succeed. The schools felt that they did not receive 
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stop the child marriage. Sometime we succeed and sometime we do not.(IDI 
with Head Teacher – Dhanusha) 
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referral agencies. The mechanism was not linked with Village Child Protection 
Committee (VCPC) and local government. Some of the schools referred their 
problems to District Education Office (DEO) for further solutions. DEO in 
Dhanusha reported to have received complaints about teacher performance and 
attendance in school where they were helpless to give any solution.  
 

Only one problem has come to district which the school has not solved is 
teacher’s attendance in classroom. Teachers are not responsible. We take 
this in a holistic approach. If any teacher does not come to school in time and 
we get complain, we talk to head teacher and school management about the 
problem. (IDI with DEO, Dhanusha) 

 
For solutions that schools were able to figure out, the outcomes were 
communicated or announce. However, for some problems, which schools could 
not resolve on their own, there was also no practice of informing students about 
the progress or challenges in resolving it. In many schools, students reported that 
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We do not know if the school can solve our problem. The SMC 
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either made no efforts or made local level 
effectively. For example: the campaign in some of the schools in Doti aiming at 
parents to stop discrimination between boys and girls have not shifted the larger 
picture of gender discrimination that requires stronger initiations and affirmative 
action's such as scholarships at the policy and society level.
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Layers Examples Sensitivity Resource 
requirements 

Are 
these 
cases 
resol
ved? 

Level that 
could 
resolve 
these 
issues 

1. Within 
school 
issues 
(basic) 

Dirty toilets, lack of 
sanitary pads, 
teasing and bullying 

Low Low Yes, 
mostly 

School 

2. Within 
school 
issues 
(complex) 

Teacher behavior, 
serious sexual 
harassment and 
violence, building, 
playground, and 
infrastructure 

High High No, 
except 
for few 
cases 

School 
with 
support 
from local 
and 
district 
level 
authorities 

3. Issues 
linking 
school and 
community 

Early marriage, 
Drop out from 
school, Household 
work load, unsafe 
route from school to 
home 

Medium Medium Yes, 
partially  

Local 
governme
nt, School, 
and VCPC 

4. Issues 
related to 
policy and 
societal 
norms 

Discrimination 
between girls and 
boys, Lack of 
teacher deployment 
to meet number of 
students 

Low High No DOE, 
DEO and 
local 
governme
nt (Cross-
sect oral 
attention) 

 
3.7.3 Challenges in processing and resolving complaints 

  
It will not be wise to blame schools for their inability to find solutions for all 
complaints given that there were very limited arrangements to support them in 
dealing with problems that root beyond their scope and responsibility. While CRM 
performed quite well in resolving various issues raised by children, there were 
multiple challenges in processing and resolving complaints.  

 
Mandate  
The guideline provided schools with mandate to deal with issues/complaints 
submitted by students that are related to affairs within the school. However, the 
guideline did not clearly specify a line specifying the issues that schools should 
try to resolve on their own and the issues that schools should refer to other 
authorities with clear mandate to address these issues. For complaints linked 
with the local community such as early marriage and serious sexual abuse, the 
committee at school also questioned whether they have formal mandate to deal 
with the issue.  
 
Resources 
The promotion of CRM encouraging schools to set up CRM did not couple with 
additional direct resource support to schools. Only in a few cases, the schools 
received some degree of technical support. Although it was anticipated during the 
planning phase that CRM will only look to establish safe environment at school by 
reinforcing schools to adopt certain behaviors and norms that may not have any 
resource implications for schools, in practice, the complaints required schools to 
arrange and mobilize financial resources. 
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Capacity (Individual and Institutional) 
The capacity at the school level to operate and utilize the CRM mechanism was a 
key challenge. There were very limited arrangements for training. Department of 
Education (DOE) provided trainings to all gender focal persons in the District 
Education Office. In Doti and Dhanusha districts, the local NGOs also provided 
training to school level gender focal teacher on operation of CRM. The capacity 
building missed out to focus on building capacity of school as a system. Only 
training focal person did not help to develop school wide system and capacity. 
The CRM relied heavily on the gender focal teacher to an extent that their 
individual capacity and willingness had effect on effectiveness of CRM. For a 
focal teacher, it is also a difficult position to take over. Some decisions taken by 
committee are sometimes blamed on them, which affect their relationship with 
students, teachers, and parents, and it is also considered additional responsibility 
burden in additional to their regular job. 
 
Limited use of referral mechanism 
Given that guidelines had very limited contents on resolving complaints, there 
was no clarity on how to resolve complaints, how to categorize them, and where 
to refer. The absence of referral mechanism and referral procedure further made 
it difficult for the schools. The only possible referral authority based on the 
guidelines was Gender Focal Person at DEO. In the opinion of school level 
committee, DEO did not manage to respond back to school on time, and the 
complaints got lost in the process. 

 
Adhering ethnical standards 
While schools made attempt to minimize harms on children due to CRM process, 
their intentional or unintentional initiatives did not entirely comply with ethnical 
standards and principles required ensuring child protection. In some cases, the 
mechanism generated child protection risks. The mechanisms were not 
adequately anonymous and confidential.Insome schools, the individuals 
submitting complaints were named and the issues were discussed in public. The 
ability of the CRM committee to adhere to ethical standards depended on the 
understanding and capacity on child protection. 
 
For example, in Kalikot, the school's name the victims and perpetrators during 
the school assembly, and punish perpetrators in front of all students. In Doti, a 
Head Teacher reported that they discuss about certain complaints aimed at 
certain teacher in staff meeting. They also had a practice of calling both victims 
and perpetrators in office, counsel them, and resolve the issue. In all three 
processes, the procedures used were not standard in terms of maintaining 
anonymity and confidentiality. 

 
The focal teacher informs us in assembly about the complaints dropped. The 
teacher also warns students not to tease girls and scold them for doing so. 
Sometimes, they also call the guilty students in front and punish them. (FGD 
with girls, Kalikot) 

 
We address issues related to the teachers in our staff meetings. If it is 
between students then we call them in office and counsel them. We make 
them realize. If it is a second time offense, we warn them to not to repeat it 
again otherwise they may be expelled from school. (IDI with Head Teacher, 
Doti) 

 
Previously, there used to be many complaints, but now the number has 
decreased. Head Teacher punished students (perpetrators) in front of all 
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Layers Examples Sensitivity Resource 
requirements 

Are 
these 
cases 
resol
ved? 

Level that 
could 
resolve 
these 
issues 

1. Within 
school 
issues 
(basic) 

Dirty toilets, lack of 
sanitary pads, 
teasing and bullying 

Low Low Yes, 
mostly 

School 

2. Within 
school 
issues 
(complex) 

Teacher behavior, 
serious sexual 
harassment and 
violence, building, 
playground, and 
infrastructure 

High High No, 
except 
for few 
cases 

School 
with 
support 
from local 
and 
district 
level 
authorities 

3. Issues 
linking 
school and 
community 

Early marriage, 
Drop out from 
school, Household 
work load, unsafe 
route from school to 
home 

Medium Medium Yes, 
partially  

Local 
governme
nt, School, 
and VCPC 

4. Issues 
related to 
policy and 
societal 
norms 

Discrimination 
between girls and 
boys, Lack of 
teacher deployment 
to meet number of 
students 

Low High No DOE, 
DEO and 
local 
governme
nt (Cross-
sect oral 
attention) 

 
3.7.3 Challenges in processing and resolving complaints 

  
It will not be wise to blame schools for their inability to find solutions for all 
complaints given that there were very limited arrangements to support them in 
dealing with problems that root beyond their scope and responsibility. While CRM 
performed quite well in resolving various issues raised by children, there were 
multiple challenges in processing and resolving complaints.  

 
Mandate  
The guideline provided schools with mandate to deal with issues/complaints 
submitted by students that are related to affairs within the school. However, the 
guideline did not clearly specify a line specifying the issues that schools should 
try to resolve on their own and the issues that schools should refer to other 
authorities with clear mandate to address these issues. For complaints linked 
with the local community such as early marriage and serious sexual abuse, the 
committee at school also questioned whether they have formal mandate to deal 
with the issue.  
 
Resources 
The promotion of CRM encouraging schools to set up CRM did not couple with 
additional direct resource support to schools. Only in a few cases, the schools 
received some degree of technical support. Although it was anticipated during the 
planning phase that CRM will only look to establish safe environment at school by 
reinforcing schools to adopt certain behaviors and norms that may not have any 
resource implications for schools, in practice, the complaints required schools to 
arrange and mobilize financial resources. 
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Capacity (Individual and Institutional) 
The capacity at the school level to operate and utilize the CRM mechanism was a 
key challenge. There were very limited arrangements for training. Department of 
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The CRM relied heavily on the gender focal teacher to an extent that their 
individual capacity and willingness had effect on effectiveness of CRM. For a 
focal teacher, it is also a difficult position to take over. Some decisions taken by 
committee are sometimes blamed on them, which affect their relationship with 
students, teachers, and parents, and it is also considered additional responsibility 
burden in additional to their regular job. 
 
Limited use of referral mechanism 
Given that guidelines had very limited contents on resolving complaints, there 
was no clarity on how to resolve complaints, how to categorize them, and where 
to refer. The absence of referral mechanism and referral procedure further made 
it difficult for the schools. The only possible referral authority based on the 
guidelines was Gender Focal Person at DEO. In the opinion of school level 
committee, DEO did not manage to respond back to school on time, and the 
complaints got lost in the process. 

 
Adhering ethnical standards 
While schools made attempt to minimize harms on children due to CRM process, 
their intentional or unintentional initiatives did not entirely comply with ethnical 
standards and principles required ensuring child protection. In some cases, the 
mechanism generated child protection risks. The mechanisms were not 
adequately anonymous and confidential.Insome schools, the individuals 
submitting complaints were named and the issues were discussed in public. The 
ability of the CRM committee to adhere to ethical standards depended on the 
understanding and capacity on child protection. 
 
For example, in Kalikot, the school's name the victims and perpetrators during 
the school assembly, and punish perpetrators in front of all students. In Doti, a 
Head Teacher reported that they discuss about certain complaints aimed at 
certain teacher in staff meeting. They also had a practice of calling both victims 
and perpetrators in office, counsel them, and resolve the issue. In all three 
processes, the procedures used were not standard in terms of maintaining 
anonymity and confidentiality. 

 
The focal teacher informs us in assembly about the complaints dropped. The 
teacher also warns students not to tease girls and scold them for doing so. 
Sometimes, they also call the guilty students in front and punish them. (FGD 
with girls, Kalikot) 

 
We address issues related to the teachers in our staff meetings. If it is 
between students then we call them in office and counsel them. We make 
them realize. If it is a second time offense, we warn them to not to repeat it 
again otherwise they may be expelled from school. (IDI with Head Teacher, 
Doti) 

 
Previously, there used to be many complaints, but now the number has 
decreased. Head Teacher punished students (perpetrators) in front of all 
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students. Because of this, the issues have decreased
members, Doti)

 
In some cases, CRM had further resulted into violation of child protection and 
rights. In absence of adequate knowledge and capacity to deal with punishment 
for children, some schools ended up giving physical punishment to students 
(reported as perpetrators for bullying and teasing through complaint box) in front 
of the assembly, and also expelling some students
were beaten in front of school. 
favor of such public thrashing. All of these indicate towards need to focus on how 
to make solutions more amiable
 

Punishment should be provided in front of all students so that those stude
do not repeat their mistake

 
In Kalikot, fearing teachers might get back on them if they 
certain teachers, some students opined that it will be easier and safe to complain 
in groups since an individual submitting a complaint will be in more risk of being 
revenged compared to a group.
 
Given the capacity and 
considerate effort to find solutions to the complaints. However, the 
systemic approach to resolve problems was missing.
decisions were taken case by case. 
of teasing girl students filed in a school throughout an academic
qualitative discussions, the school was fou
the root cause and exterminate the cause so that such issues will not be reported 
time and again. 

 

3.8 Changes/Impacts of the intervention
 
Although a small effort initiated with 
response mechanism was able to bring some wave of change at the school level. 
The most common changes were in ensuring availability and maintenance of 
various facilities, and reducing teasing and bullying faced by childr
 

 
There are some visible and reported changes in schools due to the 
complaint box. The most commonly reported changes were related to sanitation 
and cleanliness of toilet and school surrounding, availability of facilities, and 
decreased teasing and bullying practices.

Widely reported 
changes

•Cleanliness of toilet 
and school 
surrounding

•Availablity of basic 
facilities such as 
drinking water

•Separate toilet for 
girls

•Reduced teasing and 
bullying

Because of this, the issues have decreased. (FGD with chil
Doti) 

had further resulted into violation of child protection and 
rights. In absence of adequate knowledge and capacity to deal with punishment 
for children, some schools ended up giving physical punishment to students 
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considerate effort to find solutions to the complaints. However, the 

resolve problems was missing. At school level, the 
decisions were taken case by case. For example, there were up to 31 complaints 

filed in a school throughout an academic year. During the 
qualitative discussions, the school was found to have made no efforts to explore 
the root cause and exterminate the cause so that such issues will not be reported 

Changes/Impacts of the intervention 

Although a small effort initiated with trifling amount of resources, the complaint 
response mechanism was able to bring some wave of change at the school level. 
The most common changes were in ensuring availability and maintenance of 
various facilities, and reducing teasing and bullying faced by children. 

There are some visible and reported changes in schools due to the 
The most commonly reported changes were related to sanitation 

and cleanliness of toilet and school surrounding, availability of facilities, and 
bullying practices. In schools, the availability of basic 

Partially reported 
changes

•Improved teacher 
behavior and 
performance 
(including corporal 
punishment)

•Availability of sanitary 
pads

•Stopped child 
marriage and 
prevented drop out

Lack of evidence

•Teacher attendance
•Student attendance
•Student's Learning 
Achievement

(FGD with child club 
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considerate effort to find solutions to the complaints. However, the 

At school level, the 
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During the 
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amount of resources, the complaint 
response mechanism was able to bring some wave of change at the school level. 
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In schools, the availability of basic 
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Teacher attendance
Student attendance
Student's Learning 
Achievement
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amenities such as drinking water, separate toilet for girls, and overall cleanliness 
of toilet and school surrounding has improved.The classrooms have got cleaner. 
In terai districts, some schools have arranged ceiling fan inside classroom after 
hearing the complaints from the students. 

 
Changes occurred. After we drop in complaint box, our issues had been 
addressed. Example like: previously toilet used to be dirty, now we have 
clean toilets. We used to have the problem of water. Now, there is no such 
problem. (FGD with boys, Doti) 
 

In addition to all children in school, the mechanism had specific impacts on 
girls.In schools where the mechanism has been utilized effectively, the school 
environment has become more conducive and comfortable for girls. In some 
schools, the arrangements of sanitary pads, cleanliness of toilet, and availability 
of trash to dispose sanitary pads was reported to have contributed to reduce girl 
stduent’s attendance during menstruation. Girl students reported feeling more 
comfortable to attend schools during menstruation. 

 
You may also know about it, the problem of water, toilet problem, but toilet 
problem is solved, for girls menstruation problems. But now our school 
provides, free of cost sanitary pad to girls, now nobody has a problem, if 
anybody has a problem, then they can drop in complaint box strongly with 
freedom and those problems will also be solved. (FGD with child club 
members, Doti) 

 
After receiving complaints, we also have arranged sanitary pads in school. 
(IDI with Head Teacher, Dhanusha) 
 
Here are many changes after setting up complaint box. Sanitary pads are 
available in school.  Toilets are clean. The necessary equipment needed to 
clean the toilets is also managed. (FGD with girls, Kalikot) 

 
A case study below describes how girl students from a school in Doti district have 
observed changes in their school due to CRM. 
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students. Because of this, the issues have decreased
members, Doti)

 
In some cases, CRM had further resulted into violation of child protection and 
rights. In absence of adequate knowledge and capacity to deal with punishment 
for children, some schools ended up giving physical punishment to students 
(reported as perpetrators for bullying and teasing through complaint box) in front 
of the assembly, and also expelling some students
were beaten in front of school. 
favor of such public thrashing. All of these indicate towards need to focus on how 
to make solutions more amiable
 

Punishment should be provided in front of all students so that those stude
do not repeat their mistake

 
In Kalikot, fearing teachers might get back on them if they 
certain teachers, some students opined that it will be easier and safe to complain 
in groups since an individual submitting a complaint will be in more risk of being 
revenged compared to a group.
 
Given the capacity and 
considerate effort to find solutions to the complaints. However, the 
systemic approach to resolve problems was missing.
decisions were taken case by case. 
of teasing girl students filed in a school throughout an academic
qualitative discussions, the school was fou
the root cause and exterminate the cause so that such issues will not be reported 
time and again. 

 

3.8 Changes/Impacts of the intervention
 
Although a small effort initiated with 
response mechanism was able to bring some wave of change at the school level. 
The most common changes were in ensuring availability and maintenance of 
various facilities, and reducing teasing and bullying faced by childr
 

 
There are some visible and reported changes in schools due to the 
complaint box. The most commonly reported changes were related to sanitation 
and cleanliness of toilet and school surrounding, availability of facilities, and 
decreased teasing and bullying practices.

Widely reported 
changes

•Cleanliness of toilet 
and school 
surrounding

•Availablity of basic 
facilities such as 
drinking water

•Separate toilet for 
girls

•Reduced teasing and 
bullying

Because of this, the issues have decreased. (FGD with chil
Doti) 

had further resulted into violation of child protection and 
rights. In absence of adequate knowledge and capacity to deal with punishment 
for children, some schools ended up giving physical punishment to students 
reported as perpetrators for bullying and teasing through complaint box) in front 

, and also expelling some students.The reported perpetrators 
were beaten in front of school. In some occasion, the child clubs were also in 
favor of such public thrashing. All of these indicate towards need to focus on how 

amiable and child friendly. 
Punishment should be provided in front of all students so that those stude
do not repeat their mistake. (FGD with child club members, Kalikot)

fearing teachers might get back on them if they complained about 
some students opined that it will be easier and safe to complain 

individual submitting a complaint will be in more risk of being 
revenged compared to a group. 

Given the capacity and resources available at school, the schools made 
considerate effort to find solutions to the complaints. However, the 

resolve problems was missing. At school level, the 
decisions were taken case by case. For example, there were up to 31 complaints 

filed in a school throughout an academic year. During the 
qualitative discussions, the school was found to have made no efforts to explore 
the root cause and exterminate the cause so that such issues will not be reported 

Changes/Impacts of the intervention 

Although a small effort initiated with trifling amount of resources, the complaint 
response mechanism was able to bring some wave of change at the school level. 
The most common changes were in ensuring availability and maintenance of 
various facilities, and reducing teasing and bullying faced by children. 

There are some visible and reported changes in schools due to the 
The most commonly reported changes were related to sanitation 

and cleanliness of toilet and school surrounding, availability of facilities, and 
bullying practices. In schools, the availability of basic 

Partially reported 
changes

•Improved teacher 
behavior and 
performance 
(including corporal 
punishment)

•Availability of sanitary 
pads

•Stopped child 
marriage and 
prevented drop out

Lack of evidence

•Teacher attendance
•Student attendance
•Student's Learning 
Achievement

(FGD with child club 

had further resulted into violation of child protection and 
rights. In absence of adequate knowledge and capacity to deal with punishment 
for children, some schools ended up giving physical punishment to students 
reported as perpetrators for bullying and teasing through complaint box) in front 

The reported perpetrators 
In some occasion, the child clubs were also in 

favor of such public thrashing. All of these indicate towards need to focus on how 

Punishment should be provided in front of all students so that those students 
Kalikot) 

complained about 
some students opined that it will be easier and safe to complain 

individual submitting a complaint will be in more risk of being 

available at school, the schools made 
considerate effort to find solutions to the complaints. However, the 

At school level, the 
31 complaints 

During the 
nd to have made no efforts to explore 

the root cause and exterminate the cause so that such issues will not be reported 

amount of resources, the complaint 
response mechanism was able to bring some wave of change at the school level. 
The most common changes were in ensuring availability and maintenance of 

 

There are some visible and reported changes in schools due to the 
The most commonly reported changes were related to sanitation 

and cleanliness of toilet and school surrounding, availability of facilities, and 
In schools, the availability of basic 

Lack of evidence

Teacher attendance
Student attendance
Student's Learning 
Achievement

Review of Complaint Response Mechanism in Schools of Nepal 34

amenities such as drinking water, separate toilet for girls, and overall cleanliness 
of toilet and school surrounding has improved.The classrooms have got cleaner. 
In terai districts, some schools have arranged ceiling fan inside classroom after 
hearing the complaints from the students. 

 
Changes occurred. After we drop in complaint box, our issues had been 
addressed. Example like: previously toilet used to be dirty, now we have 
clean toilets. We used to have the problem of water. Now, there is no such 
problem. (FGD with boys, Doti) 
 

In addition to all children in school, the mechanism had specific impacts on 
girls.In schools where the mechanism has been utilized effectively, the school 
environment has become more conducive and comfortable for girls. In some 
schools, the arrangements of sanitary pads, cleanliness of toilet, and availability 
of trash to dispose sanitary pads was reported to have contributed to reduce girl 
stduent’s attendance during menstruation. Girl students reported feeling more 
comfortable to attend schools during menstruation. 

 
You may also know about it, the problem of water, toilet problem, but toilet 
problem is solved, for girls menstruation problems. But now our school 
provides, free of cost sanitary pad to girls, now nobody has a problem, if 
anybody has a problem, then they can drop in complaint box strongly with 
freedom and those problems will also be solved. (FGD with child club 
members, Doti) 

 
After receiving complaints, we also have arranged sanitary pads in school. 
(IDI with Head Teacher, Dhanusha) 
 
Here are many changes after setting up complaint box. Sanitary pads are 
available in school.  Toilets are clean. The necessary equipment needed to 
clean the toilets is also managed. (FGD with girls, Kalikot) 

 
A case study below describes how girl students from a school in Doti district have 
observed changes in their school due to CRM. 
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CRM has also reduced teasing and bullying that girl students faced. Wherever 
reported, schools have taken action to end testing and bullying inside school. As 
a result, girl students feel that school environment is much different that what it 
used to be in lower grades. Previously, they were helpless but with complaint box 
in place, they can demand solutions for their problems. 

Regarding teasing by boys, it used to happen previously. It exists no 
more.The students in lower grades also do not have to face these issues. 
These days, they do not pull hairs or annoy girls through other acts. (FGD 
with girls, Doti) 
 

In some schools in Terai district, the complaint box has also enabled schools to 
stop child marriages, and enable girl students to continue their school even if the 
early marriage could not be prevented. 

 
Girl students had complained about  being married without their consent. 
There was one complaint but we couldn’t solve that. However, the girl student 
who got married, is also continuing the school. (IDI with Gender Focal 
person, Dhanusha) 
 

In some school, there were also changes reported in the behaviors of teachers 
(such as spending full hours, giving equal attention to all students, and improving 
teaching style).The overall practice of corporal punishment by teachers was also 
reported to have reduced. Some teachers, who did not perform well inside 
classroom, have started to make more efforts. The teachers have also started to 
arrive in classroom on time. In some cases, girls reported to have been treated 
equally and with more respect compared to earlier days. 
 

The changes through complaint box are small, yet very important to make 
school comfortable for girls. 
Complaint box in school has been a boon for us.  It has been 3 years since the box 
has been placed in our school. We enjoy being in our school, as we can take part in 
various extra-curricular activities.  At home, we have to do various household 
chores.  We mostly play Kabbadi in school and we also can meet our friends here in 
school and talk with them.  Sometimes when there is a fight between students and 
when boy teases us, we don't like such incidences in school. But now such 
incidences of teasing has decreased  here. We now can put our concerns and 
complain in the grievance box. 
 
Initially when the grievance box was kept here, we felt really afraid and shy to keep 
our concerns. We felt that if we complain about something, then the teachers and 
other students will know about what we have complained.  But our teachers and 
principal told us that we can put our complains but we don't have to write our name. 
Initially the complains were mostly about what we didn't like at school and what 
problems we have been facing at school.  Such small incidences were addressed in 
the assembly and solved. We also complained that some boys have been teasing 
us. That was also addressed here.  We feel very happy to keep our concerns in the 
grievance box as all of our concerns have solved 
 
We were most happy when we got the sanitary pad facility and a separate toilet for 
girl students in our school. Girl students were facing this problem when they have 
menstruation, they either had to stay back home or return back home when we get 
our menstruation. This was affecting our study. Boys also used to tease us. We feel 
really worried and had a concern about this issue. Now since this has been 
addressed, we feel free and can enjoy our time in school and give full concentration 
for our study.  
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These days, teachers do not beat students even if they do not do homework. 
Sometimes, they scold. They ask students about reasons for not completing 
homework. They treat well. They also explore about family problems that is 
serving as a barrier for student to complete their homework. They are extra 
sensitive while dealing with girls.(FGD with girls, Doti) 

 
Now a days, teachers do not differentiate between boys and girls and treat us 
equally. (FGD with girls, Dhanusha) 
 
Girl and boy students  play kabadi (game) together nowadays. There is no 
such discrimination between boy and girl students .(IDI with Head Teacher, 
Dhanusha) 

 
In some schools, the complaint box received systemic attention where they 
have utilized it as part of school system for school improvement.The 
complain box also served as an evidence that HTs could utilize to advocate for 
facilities with SMC, and the whole school can demand for facilities and services 
to local government and District Education Office (DEO). The written complaints 
also gave them solid back up to take action against students and teachers 
reported for their misconduct.Some schools have systematized the mechanism 
by including it in SIP, and they are planning to have it also included in the social 
audit. 

 
We have to take everyone systematically; we have to update SIP, general 
assembly where we need to manage. It is better to allocate funds for 
minimization. We have put in under SIP. If there were some fund for the 
committee, they would meet automatically. (IDI with Head Teacher, Doti) 
 
We also plan to collect all the complaints and mention it in social audit, but 
we haven't been able to do so. (IDI with Head Teacher, Dhanusha) 
 

More importantly, CRM has played important role in preventing possible 
misbehave, violence, and many other issues. The availability of complaint box 
has kept the teachers and students more disciplined in their acts and behaviors 
considering that they might be reported if they misbehave. It has helped all 
especially teachers to be self-disciplined. 

 
During the qualitative discussions, there were mixed opinions on whether the 
CRM has contributed to improve student’s attendance, learning and promotion. 
While some schools reported that some irregular students have become regular 
specially girl students have become regular during menstruation period, other 
schools were reluctant to conclude that there is improvement in aggregate 
student’s attendance due to CRM. 
 

I cannot say if it has improved students’ attendance in total. (IDI with 
Head Teacher, Doti) 
 
Student who used to be irregular to school have started to come to 
school regularly after we met and discussed about attendance with 
their parents. Teachers also follow up with parents. (FGD with child 
club, Dhanusha) 
 
Many problems have been solved and students' attendance has also 
increased. (IDI with Head teacher, Dhanusha) 

 
From the quantitative attendance data collected from two schools, there is no 
specific change noticed or evidence of change in the attendance of students and 
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These days, teachers do not beat students even if they do not do homework. 
Sometimes, they scold. They ask students about reasons for not completing 
homework. They treat well. They also explore about family problems that is 
serving as a barrier for student to complete their homework. They are extra 
sensitive while dealing with girls.(FGD with girls, Doti) 

 
Now a days, teachers do not differentiate between boys and girls and treat us 
equally. (FGD with girls, Dhanusha) 
 
Girl and boy students  play kabadi (game) together nowadays. There is no 
such discrimination between boy and girl students .(IDI with Head Teacher, 
Dhanusha) 

 
In some schools, the complaint box received systemic attention where they 
have utilized it as part of school system for school improvement.The 
complain box also served as an evidence that HTs could utilize to advocate for 
facilities with SMC, and the whole school can demand for facilities and services 
to local government and District Education Office (DEO). The written complaints 
also gave them solid back up to take action against students and teachers 
reported for their misconduct.Some schools have systematized the mechanism 
by including it in SIP, and they are planning to have it also included in the social 
audit. 

 
We have to take everyone systematically; we have to update SIP, general 
assembly where we need to manage. It is better to allocate funds for 
minimization. We have put in under SIP. If there were some fund for the 
committee, they would meet automatically. (IDI with Head Teacher, Doti) 
 
We also plan to collect all the complaints and mention it in social audit, but 
we haven't been able to do so. (IDI with Head Teacher, Dhanusha) 
 

More importantly, CRM has played important role in preventing possible 
misbehave, violence, and many other issues. The availability of complaint box 
has kept the teachers and students more disciplined in their acts and behaviors 
considering that they might be reported if they misbehave. It has helped all 
especially teachers to be self-disciplined. 

 
During the qualitative discussions, there were mixed opinions on whether the 
CRM has contributed to improve student’s attendance, learning and promotion. 
While some schools reported that some irregular students have become regular 
specially girl students have become regular during menstruation period, other 
schools were reluctant to conclude that there is improvement in aggregate 
student’s attendance due to CRM. 
 

I cannot say if it has improved students’ attendance in total. (IDI with 
Head Teacher, Doti) 
 
Student who used to be irregular to school have started to come to 
school regularly after we met and discussed about attendance with 
their parents. Teachers also follow up with parents. (FGD with child 
club, Dhanusha) 
 
Many problems have been solved and students' attendance has also 
increased. (IDI with Head teacher, Dhanusha) 

 
From the quantitative attendance data collected from two schools, there is no 
specific change noticed or evidence of change in the attendance of students and 
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their learning in overall compared to years before CRM. Moreover, in Dhanusha, 
the initiative started recently to have significant impact on student’s attendance. 
Given the points highlighted during qualitative discussion, the review study 
believes that there is some degree of impact particularly in student’s 
attendance due to CRM. The students have reported that the school has 
become conducive and comfortable for them. Since the sample size for this 
study was too small (selected for qualitative study purpose) and there was 
no counterfactual or comparison schools to compare with, the change in 
attendance in overall school data might not have been apparent. The 
assessment of impact of CRM on student’s learning and attendance could be an 
area for research and exploration in future by setting up evaluation mechanisms 
that not only helps to track the change but also to assess its attribution to CRM. 
 

3.9 Sustainability 
 
The main challenge for CRM is its continued use and sustainability. In all schools 
visited for the review, the common observation was reduced use of CRM over the 
period. All schools received large number of complaints during first couple of 
months of the initiation. The number slowly decreased over the period. For 
example, in a couple of schools in Doti which were considered model schools in 
view of CRM use, they used to receive around 5-10 complaints every week 
during the first year which has gone down close to none during the period of this 
review. 
 
There are two key views observed during the qualitative discussions while 
exploring the reasons behind decreasing trend of complaints. First, the positive 
view is that many complaints of students have been resolved, and there are no 
problems for students to submit complaints about. 

 
We have become confident to share the problems. Previously, we used to get 
scared and feel shy to speak about our issues.We used to get scared to go to 
office room. Box is kept near office but now we don’t feel hesitation to go 
around the office. Now the complaints have decreased as the problems have 
been solved. (Child club, Dhanusha) 

 
It might be true that most of the general problems that students could pick up and 
report immediately without fear might have reduced. However, the existing 
situation of schools does not reflect a state of tranquility without any option for 
complaints. This has also perplexed the school level authorities including SMC. 
 

Nowadays complaint has not been dropped more like before, it's not clear 
whether they do not have any complain or maybe they neglect to drop. (IDI 
with SMC Chair, Kalikot) 

 
The second zone of reasons was about reduced utility leading to reduce number 
of complaints. The sustainability of mechanism depended on its visible 
performance. If students feel that the mechanism is working and their complaints 
are being heard, they tend to make complaints. If they foresee some risks in 
complaining and feel that the complaints are not taken seriously, the tendency to 
report decreases. In all schools, the tendency of submitting complaints has 
decreased over the period. 

 
We complain about it but nobody address our issues. (FGD with 
boys, Dhanusha) 
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If our complaints are not solved, then why we will want to submit 
other complaints? We have submitted many complaints, they have 
not been resolved. (FGD with girls, Kalikot) 

 
In the opinion of some, in addition to lack of solutions to complaints, the lack of 
school’s ability to strictly follow the schedule of opening complaint box and taking 
it to solution weekly basis might also have reduced enthusiasm to submit 
complaints. 

To make a complaint box effective, complaint box should be used 
effectively on a regular basis. The problem should be solved so that 
the next problem will be dropped, if not, due to not solving of 
previous problems it makes complicated. Complaint box should be 
open regularly. (FGD with boys, Doti)  

 
The students shared their complaints. We have not been able to 
keep it regular. There is no continuity in opening the complaint box. 
We have not been able to set up proper system. (IDI with Head 
Teacher, Doti) 
 

DOE and School Stakeholders also identify lack of resources and regular 
monitoring and backstopping from higher authorities as one of the reasons 
behind decreased use of CRM. While the government issued guidelines to set up 
and operate complaint response mechanism at the school level, schools received 
very limited support to implement the mechanism effectively.  

 
If certain amount is separated yearly for complaint response 
mechanism then it schools could get some motivation. Some head 
teachers are making excuse by saying that they cannot afford. (IDI 
with DEO focal person, Dhanusha) 
 
There should be some monitoring time to time, once or twice in 
amonth. They (DEO and higher authorities) should know whether this 
program is running smoothly or not, maybe teacher lied it or not, 
maybe there is no complaint dropped but teacher say this kind of 
complaint is there etc. (IDI with Head Teacher, Doti) 
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If our complaints are not solved, then why we will want to submit 
other complaints? We have submitted many complaints, they have 
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school’s ability to strictly follow the schedule of opening complaint box and taking 
it to solution weekly basis might also have reduced enthusiasm to submit 
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To make a complaint box effective, complaint box should be used 
effectively on a regular basis. The problem should be solved so that 
the next problem will be dropped, if not, due to not solving of 
previous problems it makes complicated. Complaint box should be 
open regularly. (FGD with boys, Doti)  

 
The students shared their complaints. We have not been able to 
keep it regular. There is no continuity in opening the complaint box. 
We have not been able to set up proper system. (IDI with Head 
Teacher, Doti) 
 

DOE and School Stakeholders also identify lack of resources and regular 
monitoring and backstopping from higher authorities as one of the reasons 
behind decreased use of CRM. While the government issued guidelines to set up 
and operate complaint response mechanism at the school level, schools received 
very limited support to implement the mechanism effectively.  

 
If certain amount is separated yearly for complaint response 
mechanism then it schools could get some motivation. Some head 
teachers are making excuse by saying that they cannot afford. (IDI 
with DEO focal person, Dhanusha) 
 
There should be some monitoring time to time, once or twice in 
amonth. They (DEO and higher authorities) should know whether this 
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Chapter 4 
Conclusion and Recommendations 
 
This chapter concludes the study with documentation of lessons learned and 
provides key recommendations. 

4.1 Lessons Learned 
 

From the review and lessons compiled in consultation meeting, there are already 
some inferences on what works and what does not work in making the CRM 
process effective. Some of the dos and don’ts are presented below: 

 
What works? What does not work? 
 Leadership and ownership of Head Teacher 
 Relevant and active focal person 
 Well-functioning child club linked with the 

CRM 
 SMC willing and available to take complaints 

seriously and mobilize resources 
 Setting up the box in a neutral location with 

easier and also private access to students 
 Informing students on the status of their 

complaints on regular basis 
 Reminding children about the CRM 

mechanisms on regular basis 

 Setting up complaint box in front 
of teacher’s room or inside office 

 Opening the complaint box only 
when there are good number of 
complaints to ponder upon 

 Asking students to write their 
names in the complaints 
submitted 

 Making names of the victims and 
perpetrators public and punishing 
children in front of the school 
assembly 

 
In addition, there are some key lessons documented by the review team from the 
consultation with school stakeholders. Some of the key lessons were: 

 
 The location of complaint box influences its utilization possibilities. The 

complaint box placed near office or teacher’s room was much less used than 
those kept in neutral areas with easy access to students/children.  
 

 The perception of school leadership – especially Head Teacher and SMC – 
influenced establishment and operation of the mechanism. In Dhanusha, 
neutral and not adequately positive Head Teacher leads to low take up at 
school. Similarly, in a school in Kalikot district, the mechanism got lost since 
focal teacher was only the person aware and informed while HT took no 
responsibility. The box was kept inside school. Similarly, in a school of 
Dhanusha, the mechanism was not used even after placing suggestion box, 
and the mechanism is completely shunned.  
 

 The capacity building is essential at the school level to enable them to deal 
with the complaints amicably leading them to longer-term solutions.The 
capacity building should target overall school’s management rather than an 
individual. The school mechanism should not rely only on the gender focal 
teacher, and should try to have full-fledged committee meeting to ponder 
upon the complaints and make decision. 
 

 Utility of the system and scheduled implementation of the process determines 
sustainability. If schools are unable to keep the procedure ongoing every 
week and are also unable to resolve most of the complaints submitted by 
children, the number of complaints tends to reduce. 
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4.2 Conclusion 
 

The initiation of CRM can be considered highly relevant, and the outcomes and 
indications towards impact is encouraging while there is still a lot to do in 
improving the procedures and practices.CRM can be useful to make school more 
child friendly enabling schools to hear and address the issues faced by children. 
The mechanism can solve simple, sometimes very important issues that can be 
handled at the school level. More importantly, CRM has given children, especially 
girl students a chance to raise voice and claim for rights on their own. As an 
approach, it has made schools more accountable and responsive to children. 

 
Given the capacity and other limitations at the school level, it cannot be a 
panacea of all access and learning related issues that exist at the school level. 
For the mechanism to operate, not only school, the government at local, 
provincial and federal level should have some arrangements to hear and resolve 
the issues at local level and systemic level. The mechanism may not survive for 
long if it depended solely on school and their resources to keep the complaint 
response mechanism in operation and use. 

 

4.3 Recommendations 
 

NEAT believes the study findings can be topics for discussions among Gender 
Equity Network (GEN) members where they can brainstorm and try to come up 
with solutions and way out for future. Nevertheless, the following are the study 
recommendations: 

 
a. Provide additional financial resources, clear mandate, and 

capacity building support 
It is evident from the review that schools can manage and operate 
CRM effectively if they are provided with additional support. The 
government is recommended to provide schools with additional 
financial resources/incentives (through school improvement plan 
process), clear mandate on their scope, roles and responsibilities, and 
adequate capacity building of the school level CRM system followed 
by technical backstopping on regular basis. 

 
b. Systematic arrangements with clear roles and responsibilities at 

all layers (federal, provincial and district level) 
The responsibility related to CRM should be wider than limiting 
everything to school’s scope and capacity. The approach should 
involve various institutions and committees at local, provincial and 
central level. Given that country is going through structural transition, 
it is also an opportunity to adopt CRM into federal context. 
 

c. Revise CRM guidelines to make it more comprehensive 
The guideline will need to much more specific and detailed including 
with possibility of following contents: 

 Clear guidelines and provisions on categorizing the 
complaints and suggested options for decisions 

 Clearly suggested referral channels for various types of 
complaints 

 Arrangements to link CRM with the regular school 
management and governance 
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 Clear linkage to local government including ward level 
committee 

 Strict ethical requirements ensuring anonymity and 
confidentially of the complaints 

 
d. Plan for systematic capacity building arrangements involving 

government’s regular capacity building mechanism 
There is a need to enhance capacity of the school level committee 
members, and encourage schools to set up standard mechanism at 
the school level especially in following standard code of ethics related 
to privacy, anonymity and confidentiality in dealing with complaints, 
and in dealing with complaints.The study team strongly 
recommends DOE and other stakeholders to work with key 
universities in incorporating child protection and CRM related 
ethical standards in pre-service courses. 
 

e. Encourage and mobilize local government to support schools in 
resolving complex issues beyond the scope of school and 
community level issues 
Encourage the local government to set up mechanism at the village 
level working in collaboration with local child protection committees. A 
possible option is also to include local government officials such as 
ward committee members to engage in the committee. 

 
f. Strengthen monitoring and evaluation of CRM 

There are two suggested areas to strengthen monitoring and 
evaluation of CRM: 

 
i. Strengthen school level record keeping arrangements tying it 

up with the existing EMIS and flash reports so that schools 
report on CRM details through flash reports at least twice a 
year 

ii. Set up some mechanism to collect regular data from schools 
on student attendance and learning to examine effects of 
initiatives on students, especially girls. The review team 
recommends using cohort-tracking model for evaluation of 
CRM’s impact on students’ especially girls. 

 
g. Orientation and moral back up and support targeting girls  

Girls will require more support to enable them to identify and file 
complaints related to gender based violence (GBV). There is a need 
to work in creating demands for CRM among girls, and link the 
demands to complaints.  
 

h. Improve school level arrangements for strong and sustainable 
CRM 
At school level, there is a need to set up basic arrangements and stick 
with the routine activities. Some key considerations are:  

 Keeping complaint box in neutral or multiple locations (far from 
monitoring by teachers) 

 Open complaint box every week with decisions 
communicated back next week 

 Set up some link to sustainable mechanism such as SIP and 
Social Audit 
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o Keeping detailed record of complaints and solutions, 
and utilize it to make school level decisions and plans, 
especially in informing School Improvement Plan (SIP) 

o Disseminating about the complaints received and 
resolved to all stakeholders during social audit 

 Confidential room and arrangements to deal with certain 
sensitive complaints 

 Need to encourage cross-reporting by senior children or find 
out some other suitable approaches to cover issues of children 
in lower grades to expand the benefits of CRM to younger 
children 

 
Various agencies/ actors/ stakeholders cluster the specific recommendations as 
follows: 

 
Agencies/stakeholders Recommendations 
Child clubs  Inform children about CRM, and encourage them 

to submit complaints about the problems they 
face 

 Enable girls to identify and report gender based 
violence, also of sensitive nature 

School  Communicate to all students about CRM on 
monthly basis 

 Keep records of all complaints and solutions 
 Open complaint box and process complaints 

regularly (on weekly basis) 
 Engagement of parents and communities, and 

link the process with village level child protection 
committee and local government 

 Follow standard complaint processing procedure 
following all ethical guidelines 

 Engage SMC actively in resolving the complaints 
and taking necessary actions 

 Communicate the decisions made on the 
complaints to students 

Local government  Mobilize necessary financial resources and other 
support as necessary 

 Link with appropriate referral mechanisms to find 
solutions for some complex and sensitive issues 

 Monitor and supervise CRM process in schools 
 Set up similar CRM arrangements at the 

community level to deal with community level 
issues related to GBV and child protection 

 
Implementers of 
education project 

 Capacity building arrangements targeting CRM 
committee at school level rather than focusing on 
focal teacher 

 Monitoring, supervision and technical 
backstopping 

 Linking local level issues to policy level decisions 
and actions 

Central government  Revise and strengthen CRM guidelines 
 Resources and incentives aimed to support 

schools to set up CRM 
 Strict guidance to schools in following standard 

ethical procedures in dealing with complaints 
 Monitoring, evaluation, and learning management 
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 Clear linkage to local government including ward level 
committee 
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universities in incorporating child protection and CRM related 
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resolving complex issues beyond the scope of school and 
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possible option is also to include local government officials such as 
ward committee members to engage in the committee. 

 
f. Strengthen monitoring and evaluation of CRM 

There are two suggested areas to strengthen monitoring and 
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up with the existing EMIS and flash reports so that schools 
report on CRM details through flash reports at least twice a 
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on student attendance and learning to examine effects of 
initiatives on students, especially girls. The review team 
recommends using cohort-tracking model for evaluation of 
CRM’s impact on students’ especially girls. 

 
g. Orientation and moral back up and support targeting girls  

Girls will require more support to enable them to identify and file 
complaints related to gender based violence (GBV). There is a need 
to work in creating demands for CRM among girls, and link the 
demands to complaints.  
 

h. Improve school level arrangements for strong and sustainable 
CRM 
At school level, there is a need to set up basic arrangements and stick 
with the routine activities. Some key considerations are:  

 Keeping complaint box in neutral or multiple locations (far from 
monitoring by teachers) 

 Open complaint box every week with decisions 
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o Keeping detailed record of complaints and solutions, 
and utilize it to make school level decisions and plans, 
especially in informing School Improvement Plan (SIP) 

o Disseminating about the complaints received and 
resolved to all stakeholders during social audit 

 Confidential room and arrangements to deal with certain 
sensitive complaints 

 Need to encourage cross-reporting by senior children or find 
out some other suitable approaches to cover issues of children 
in lower grades to expand the benefits of CRM to younger 
children 

 
Various agencies/ actors/ stakeholders cluster the specific recommendations as 
follows: 

 
Agencies/stakeholders Recommendations 
Child clubs  Inform children about CRM, and encourage them 

to submit complaints about the problems they 
face 

 Enable girls to identify and report gender based 
violence, also of sensitive nature 

School  Communicate to all students about CRM on 
monthly basis 

 Keep records of all complaints and solutions 
 Open complaint box and process complaints 

regularly (on weekly basis) 
 Engagement of parents and communities, and 

link the process with village level child protection 
committee and local government 

 Follow standard complaint processing procedure 
following all ethical guidelines 

 Engage SMC actively in resolving the complaints 
and taking necessary actions 

 Communicate the decisions made on the 
complaints to students 

Local government  Mobilize necessary financial resources and other 
support as necessary 

 Link with appropriate referral mechanisms to find 
solutions for some complex and sensitive issues 

 Monitor and supervise CRM process in schools 
 Set up similar CRM arrangements at the 

community level to deal with community level 
issues related to GBV and child protection 

 
Implementers of 
education project 

 Capacity building arrangements targeting CRM 
committee at school level rather than focusing on 
focal teacher 

 Monitoring, supervision and technical 
backstopping 

 Linking local level issues to policy level decisions 
and actions 

Central government  Revise and strengthen CRM guidelines 
 Resources and incentives aimed to support 

schools to set up CRM 
 Strict guidance to schools in following standard 

ethical procedures in dealing with complaints 
 Monitoring, evaluation, and learning management 
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Annexes 
 
Annex 1. Study TOR 
 
1. Background 
 

Since 2009, there have been initiations in community schools to identify Gender 
Focal Point from among teachers and provide necessary support to girls. Taking 
it further, schools have set up grievance box in schools to allow students, 
particularly girls to submit their complaints for school seeking solutions. Ministry 
of Education has issued guidelines on addressing grievances in Year 2016 with 
an aim to systematize the practice with standard procedures encouraging all 
schools to set up such mechanisms. Department of Education (DOE) has also 
provided trainings and orientations to District Education Offices in some districts 
to establish and operate the mechanism. The initiative has been supported at 
different levels by non-governmental agencies including UNICEF, ActionAid 
Nepal, Save the Children, Room to Read, VSO, Aasaman Nepal and Education 
Pages. 

 
Based on the guidelines, the schools have set up a grievance and complaints 
box, and form grievance-handling committee.The grievance-handling committee 
is coordinated by School Management Committee, and involves Head Teacher 
and Gender Focal Point in the school. The committee is expected to ponder on 
the grievances, provide solutions or seek support from higher authorities to seek 
solutions. After a year of the issuance of guidelines, DOE – Gender Section – 
along with other partner agencies are looking forward to conduct a brief 
assessment of the existing status of the implementation of grievance 
mechanisms in schools to figure out process of revising the guidelines, and 
strategies to implement the initiative in future. 

 
2. Key Study Questions 

The following are the key study questions. 
- Are schools setting up and utilizing the grievance box? How are 

grievances being handled and solved? How effective it has been in 
meeting its objectives to provide suitable school environment for students, 
especially girl students? 

- Are students especially girl students aware about the complaint box and 
its uses? What are that factors that deter or enable them to submit 
grievances? 

- Are school stakeholders especially grievance handling committee 
following the protocols of privacy, confidentiality and justice? Are they 
adequately informed and capacitated to do so? 

 
3. Study Objectives 

The main objective of the study was to assess the effectiveness of the grievance 
mechanism established in schools, and suggest way forward. 
 
The specific study objectives will be to: 

 Assess the effectiveness of grievance box in schools in resolving various 
issues in school, especially for girls 

 Examine the awareness and willingness among students especially girl 
students to use the grievance mechanism in comparison with the capacity 
and practices of school stakeholders to manage the complaints amicably 

 Provide recommendations to strengthen the initiative in future. 
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4. Study Coverage 

The study will be conducted in Dhanusha (central terai), Kalikot (mountain) and 
Doti (far west hill). It will include four schools in a district covering: schools form 
urban (nearby district headquarters) and rural areas, schools which have 
effectively used the mechanism and those who have not, schools who have 
received support from external agencies and those who have not received such 
support. 

 
5. Study Methodology 
 

The study will involve following: 
 

 Focus group discussions 
The focus group discussions will be conducted with groups of girls and 
boys in a school. It will involve group discussions with younger (4-6 
grades) as well as older students (8-10 grades). The discussions will be 
conducted with separately with girls and boys involving 8-10 participants. 
 

 In-depth Interviews 
For the study, in-depth interviews will be conducted with gender focal 
point in school, school head teacher, child club coordinator, and selected 
parents. Altogether, 4 individuals will be included in the in-depth 
interviews in all schools. 
 

 Key informant interviews 
The interviews will be conducted with all key stakeholders: SMC/PTA 
representatives, newly elected local government officials, VCPC 
representatives, DEO gender focal point, DEO officials, and officials at 
DOE and from other non-governmental agencies engaged in intervention. 
 

 Review of school records 
A brief form will be filled up in each school with basic school information, 
and details related to various grievances submitted by students. The 
records will be collected from all eight schools included in the study. 
 

 Desk review 
The desk review will involve review of all secondary data available with 
the implementing agencies including policy documents, project proposals, 
progress reports, and research/evaluation reports. 
 
Summary of methods 
Methods Source of Information Frequency 
Focus Group Discussion Girls/boys from grades 4-6 

and 8-10 
16 FGDs 

In-depth Interviews  Gender Focal Point 
school,  

 school head teacher,  
 child club coordinator,  
 and selected parents 

20 IDIs 

Key Informant Interviews SMC/PTA, local govt. 
officials, VCPC, DEO 
officials 

16 KIIs 

Review of School 
Records (including 

School (basic school info, 
complaint records etc) 

8 schools  
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observation) 
Regional consultations  3 regions 
Desk Review Various documents, 

guidelines 
 

 
6. Study Limitations 

Since this study is being planned for a short period of time with limited resources, 
the purpose of the study will only to collect key learning and indications through 
qualitative studies. Some form of quantitative studies covering large number of 
schools can be planned for future. 

 
7. Study Team 

 
The study team will consist of following members: 
 
Name Position Expertise 
MrJeevan Raj Lohani Team Leader M&E, Education 
MrDiwakarBasnet Consultant Research and Evaluation 
MsKamanaUprety Researcher Qualitative Research 
MsBinishaShiwakoti Researcher Qualitative Research 
MrBikashAcharya Researcher Qualitative Research 
 

8. Time Plan 
 
The study will commence in August 15, 2017 and complete by September 30, 
2017. 
 
Activity To be completed by  Remarks 
1. Discussions and consultations with EP/ 

DOE 
August 18, 2017  

2. Finalization of study design August 20, 2017  
3. Tools development and sharing draft 

tools 
August 25, 2017  

4. Field visits/data collection September 15, 2017  
5. Data transcription, analysis and report 

drafting  
September 25, 2017  

6. Report finalization September 30, 2017  
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Annex 2. Study Tools 
 

ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

ljBfyL{x?;Fusf] ;d'x s]lGb|t 5nkmnsf nflu ;xof]lu lgb]{lzsf  lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfof{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F .  xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t 
xfdL o; ;d'bfosf km/s km/s JolQmx? h:t} k|WffgfWofks, kmf]sn JolQm, cleefjs, ljBfno Joj:yfkg 
;ldltsf] ;b:o, ;d'bfosf ;b:ox?  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] 
;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn ^) ldg]6 b]lv () ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F .   
 
o; cWoogdf ;xefuL x'gsf nflu tkfOFx?n] cfkmgf] cleefjssf] l:js[lt lng'kg]{ x'G5 t/ cg'dlt lnPtfklg 
olb tkfO{ o; sfo{s|ddf ;xefuL x'g rfxg' x'Gg eg] ;xefuL gx'g ;Sg'x'G5 .  
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 . obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df a:g 
dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] ;Dk'0f{ 
ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g xfdL 
cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 
v08 sM ljBfno ;DalGw ;fdfGo hfgsf/L  
 ltdLx? s'g s'g sIffdf k9\b5f} < 
 ljBfnodf ;a}eGbf a9L s] ug{ dgk5{ eg t < 
 ltdLx?nfO{ ljBfnodf s] s] s'/fx? /dfOnf] nfU5 < clg g/fdfOnf] nfUg] s'/fx? klg s]xL 5g\ ls < 

 ltdLx?sf] ljBfnosf] aftfj/0f slQsf] ;'/lIft 5 h:tf] nfU5<-3/af6 ljBfno hfg] cfpg] jftfj/0f, 
ljBfnosf] jftfj/0f , sIffsf]7fsf] jftfj/0f cflbsf] af/]df ;f]Wg]_  
 

v08 vM u'gf;f] ;'g'jfO{ tyf ph'/L ug]{ lgsfo ;DalGw hfgsf/L   
 
ltdLx?nfO{ w]/} w]/} wGojfb. ca  xfdL ljBfodf s] s:tf cK7\of/fx? k5{g / To;nfO{ s;/L ph'/L u5f}{ eGg] 
af/]df s'/fsfgL u5f}{ . 
 ltdLx?, ltdLx?sf ;flyx? Jff ltdLx?h:t} cGo ljBfyL{nfO{ ljBfnodf s] s:tf ;d:of jf cK7\of/fx? kg]{ 

u5{g<  s:tf ;d:ofnfO{ a9L k|fyldstf lbg] ul/G5 < 
 To:tf cK7\of/f tyf c;'ljwfsf] af/]df slxNo} 5nkmn x'g] u/]sf] 5 < s] s:tf 5nkmnx? ePsf 5g\ < 

o o:tf ;d:ofx?n] afnaflnsfx?nfO{ c;/ ug]{ u/]sf] 5 < obL 5 eg] s:tf lsl;dsf c;/x? 
u/]sf] xf]nf< o:tf ;d:ofx?nfO{ s;/L ;dfwfg ug{ ;lsG5 xf]nf< ;dfwfg vf]Hg' slQsf] cfjZos 
xf]nf< lsg< s] s:tf k|of;x? ePsf 5g\ < 

Review of Complaint Response Mechanism in Schools of Nepal 48

 s] ltdLx?n] cfkm\gf ;d:ofx? Aff/] ;lhn} u'gf;f] ug{ ;S5f} < obL ;Sb}gf} eg] g;Sg'sf sf/0fx? s] s] 
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ltdLx?nfO{  o; lgsfo ljZj;gLo nfU5 -uf]kgLotf / klxrfgsf cfwf/df_ < s] o;df s]xL 
;'wf/ cfjZos 5 < olb 5g\ eg] tL s] x'g\ < 

o ph'/L tyf u'gf;fx?sf] slQsf] ;'g'jfO{ x'G5 h:tf] nfU5 < s] To;df ltdLx?nfO{ klg 
;dfj]z ul/G5 < obL ul/G5 eg] o;sf] k|s[ofsf] af/]df xfdLnfO{ atfO{b]pm g . 

o s] ljBfnodf /x]sf] u'gf;f] ;'Gg] ;+oGqnfO{ ltdLx? ljZjf; u5f}{< lsg< obL ub}{gf} eg] lsg 
ub}{gf} < 

 3/ kl/jf/ tyf ;d'bfodf ePsf ;d:of tyf cK7\of/fx? s;nfO{ eGg] ug'{x'G5 < sxfF uP/ ph'/L 
ul/G5 < ;d'bfo :t/df s'g} u'gf;f] ;'Gg] ;+oGqx? 5g\ < obL 5g\ eg] s:tf vfnsf ;+oGqx? /x]sf 5g\ 
< -obL 5}g eg] o:tf] ;+oGq x'g' slQsf] cfjZos xf]nf < lsg <_ 

o s] To;df k/]sf ph'/Lx?sf] ;Daf]wg ePsf] kfPsf 5f} < s;/L < ;dfwfg x'G5 eGg] s'/fdf 
slQsf] ljZj:t 5f} < 
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nfO{ arfpg÷;+/If0f ug{ ljBfnon] s'g} lgodsf] Joj:yf u/]sf] yfxf 5 < 5 eg], To;sf] 
af/]df elglbg'xf];\ < s:tf] lgod 5 < s] o;sf af/]df ;a}nfO{ yfxf 5 < s] ;lhn} yfxf 
kfpg ;lsg] lx;fan] b]vfP/ /flvPsf] 5 < 5 eg], sxfF < o;sf] af/] s;—s;nfO{ yfxf 5 < 

o obL ph'/L ug]{ eof] eg] ltdLx?sf] gfd slQsf] uf]Ko x'G5 h:tf] nfU5 < 
o s] ljBfno txdf ph'/L tyf u'gf;f] ;DaGwL s'g} cg'udg tyf ph'/L ug]{ 7fpF 5 < olb 5 

eg], o;sf] af/]df s]xL atfOlbg'x'G5 ls < s] s:tf ph'/L tyf u'gf;f] ug]{ 7fpFx? /x]sf 5g\ 
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o o;n] s;/L sfd u5{ < s'g s'g lgsfo ;+nUg 5g\ < s] ph'/L ug{ ;lhnf] 5 < s] 
ltdLx?nfO{  o; lgsfo ljZj;gLo nfU5 -uf]kgLotf / klxrfgsf cfwf/df_ < s] o;df s]xL 
;'wf/ cfjZos 5 < olb 5g\ eg] tL s] x'g\ < 

o ph'/L tyf u'gf;fx?sf] slQsf] ;'g'jfO{ x'G5 h:tf] nfU5 < s] To;df ltdLx?nfO{ klg 
;dfj]z ul/G5 < obL ul/G5 eg] o;sf] k|s[ofsf] af/]df xfdLnfO{ atfO{b]pm g . 

o s] ljBfnodf /x]sf] u'gf;f] ;'Gg] ;+oGqnfO{ ltdLx? ljZjf; u5f}{< lsg< obL ub}{gf} eg] lsg 
ub}{gf} < 

 3/ kl/jf/ tyf ;d'bfodf ePsf ;d:of tyf cK7\of/fx? s;nfO{ eGg] ug'{x'G5 < sxfF uP/ ph'/L 
ul/G5 < ;d'bfo :t/df s'g} u'gf;f] ;'Gg] ;+oGqx? 5g\ < obL 5g\ eg] s:tf vfnsf ;+oGqx? /x]sf 5g\ 
< -obL 5}g eg] o:tf] ;+oGq x'g' slQsf] cfjZos xf]nf < lsg <_ 
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Annex 2. Study Tools 
 

ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

ljBfyL{x?;Fusf] ;d'x s]lGb|t 5nkmnsf nflu ;xof]lu lgb]{lzsf  lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfof{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F .  xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t 
xfdL o; ;d'bfosf km/s km/s JolQmx? h:t} k|WffgfWofks, kmf]sn JolQm, cleefjs, ljBfno Joj:yfkg 
;ldltsf] ;b:o, ;d'bfosf ;b:ox?  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] 
;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn ^) ldg]6 b]lv () ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F .   
 
o; cWoogdf ;xefuL x'gsf nflu tkfOFx?n] cfkmgf] cleefjssf] l:js[lt lng'kg]{ x'G5 t/ cg'dlt lnPtfklg 
olb tkfO{ o; sfo{s|ddf ;xefuL x'g rfxg' x'Gg eg] ;xefuL gx'g ;Sg'x'G5 .  
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 . obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df a:g 
dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] ;Dk'0f{ 
ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g xfdL 
cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 
v08 sM ljBfno ;DalGw ;fdfGo hfgsf/L  
 ltdLx? s'g s'g sIffdf k9\b5f} < 
 ljBfnodf ;a}eGbf a9L s] ug{ dgk5{ eg t < 
 ltdLx?nfO{ ljBfnodf s] s] s'/fx? /dfOnf] nfU5 < clg g/fdfOnf] nfUg] s'/fx? klg s]xL 5g\ ls < 

 ltdLx?sf] ljBfnosf] aftfj/0f slQsf] ;'/lIft 5 h:tf] nfU5<-3/af6 ljBfno hfg] cfpg] jftfj/0f, 
ljBfnosf] jftfj/0f , sIffsf]7fsf] jftfj/0f cflbsf] af/]df ;f]Wg]_  
 

v08 vM u'gf;f] ;'g'jfO{ tyf ph'/L ug]{ lgsfo ;DalGw hfgsf/L   
 
ltdLx?nfO{ w]/} w]/} wGojfb. ca  xfdL ljBfodf s] s:tf cK7\of/fx? k5{g / To;nfO{ s;/L ph'/L u5f}{ eGg] 
af/]df s'/fsfgL u5f}{ . 
 ltdLx?, ltdLx?sf ;flyx? Jff ltdLx?h:t} cGo ljBfyL{nfO{ ljBfnodf s] s:tf ;d:of jf cK7\of/fx? kg]{ 

u5{g<  s:tf ;d:ofnfO{ a9L k|fyldstf lbg] ul/G5 < 
 To:tf cK7\of/f tyf c;'ljwfsf] af/]df slxNo} 5nkmn x'g] u/]sf] 5 < s] s:tf 5nkmnx? ePsf 5g\ < 

o o:tf ;d:ofx?n] afnaflnsfx?nfO{ c;/ ug]{ u/]sf] 5 < obL 5 eg] s:tf lsl;dsf c;/x? 
u/]sf] xf]nf< o:tf ;d:ofx?nfO{ s;/L ;dfwfg ug{ ;lsG5 xf]nf< ;dfwfg vf]Hg' slQsf] cfjZos 
xf]nf< lsg< s] s:tf k|of;x? ePsf 5g\ < 
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 s] ltdLx?n] cfkm\gf ;d:ofx? Aff/] ;lhn} u'gf;f] ug{ ;S5f} < obL ;Sb}gf} eg] g;Sg'sf sf/0fx? s] s] 
xf]nfg\ , xfdLnfO{ atfOlbG5f} ls < 

o ltdLx?nfO{ s'g} ;d:of tyf cK7\of/fx? k/\of] eg] s;nfO{ eGg] u5f}{ < s] ljBfnodf 
ltdLx?sf] u'gf;f ;'Ggsf nflu s'g} 7fpFsf] Joj:yf u/]sf] 5 < 

o s]  ltdLx?n] s]xL ph'/L ug{' k/\of] eg] gfd v'nfpg'k5{ < o;/L gfd v'nfpg'k5{ eGg] s'/f 
7Ls nfU5 < s] sf/0fn] < obL nfUb}g eg] lsg < 

o ltdLx?sf] ljrf/df gfd v'nfpg' cfjZos 5 ls 5}g xf]nf < lsg < 
 

ca ljBfnodf s]xL ;d:of k/\of] tyf s]xL u'gf;fx? eGg' k/\of] eg] sxfF hfg] u5f}{ eGg] af/]df s'/f ug{  
rfxG5f} .   
 s] ltdLx?n] ph'/L k]l6sfsf] af/]df ;'g]sf 5f} < s] ;'g]sf 5f} <  obL 5 eg] ltdLx?sf] ljBfnodf klg /x]sf] 

5 < sxfF /x]sf] 5 < 
o ph'/L k]l6sf lsg /flvPsf] xf]nf < of] /fVg' slQsf] cfjZos 5 < o;df s;n] ph'/L u5{ xf]nf< 
o ltdLx?sf] ljrf/df s] ph'/L ug'{ /fd|f] xf] < lsg < obL xf]Og eg] lsg < s;n] w]/} ph'/L u5{  

-5fq, 5fqf, ;fgf] sIffsf] , 7'nf] sIffsf], k9\g]n] gk9\g]n] cfbL_ < lsg u/\of] xf]nf < 
o s] s'/fn] ubf{ ltdLx?nfO{ ph'/L ug{ k|]l/t u¥of] < ltdLx? h:t} ;flyx?n] ph'/L ubf{ s;/L u5{g\ 

xf]nf < 
o ph'/L ubf{ s] s:tf s'/fx?df Wofg lbg'k5{ xf]nf < cyjf s] Joj:yf eof] eg] ;xh} ph'/L ug{ 

;S5f} xf]nf < 
o s] ;a} afnaflnsfx? u'gf;f] ug{ rfxG5g\ < rfxG5g\ eg] lsg < rfxb}gg eg] lsg < s] ;a}hgf 

o;df ;Ifd 5g\ < obL 5g\ eg] s;/L < obL 5}gg eg] lsg < 
o ltdLx?sf] s'g} ;flyx?nfO{ ;d:of tyf cK7\of/fx? k/\of] eg] ltdLx?n] ph'/L ug{ kfp5f}< o:tf] 

x'g' slQsf] cfjZos xf]nf < lsg < 
 

o s] ltdLx?n] tyf ;flyx?n] ljßfnodf ePsf] ph'/L k]l6sfdf slxNo} cfkm\gf ;d:of tyf 
cK7\of/fx?nfO{ ph'/L ug]{ u/]sf 5f} < s] s:tf ;d:ofx? k/]] eg] ph'/L ug]{ u5f}{ <  clg s] 
s:tf ;d:of tyf cK7\/fx?nfO{ ph'/L ub}{gf} . 

o  s] cfkm'n] ph'/L k]l6sfdf u/]sf] ph'/Lsf] ;'g'jfO{ ePsf] 5 h:tf] nfU5 < s;/L < obL 
gePsf] eP lsg gePsf] xf]nf < 

o s] ltdLx?nfO{ afnaflnsf, ljz]if ul/ 5fqfx?dfly x'g] lx+;f / b'Jo{jxf/af6 afnaflnsfnfO{ 
nfO{ arfpg÷;+/If0f ug{ ljBfnon] s'g} lgodsf] Joj:yf u/]sf] yfxf 5 < 5 eg], To;sf] 
af/]df elglbg'xf];\ < s:tf] lgod 5 < s] o;sf af/]df ;a}nfO{ yfxf 5 < s] ;lhn} yfxf 
kfpg ;lsg] lx;fan] b]vfP/ /flvPsf] 5 < 5 eg], sxfF < o;sf] af/] s;—s;nfO{ yfxf 5 < 

o obL ph'/L ug]{ eof] eg] ltdLx?sf] gfd slQsf] uf]Ko x'G5 h:tf] nfU5 < 
o s] ljBfno txdf ph'/L tyf u'gf;f] ;DaGwL s'g} cg'udg tyf ph'/L ug]{ 7fpF 5 < olb 5 

eg], o;sf] af/]df s]xL atfOlbg'x'G5 ls < s] s:tf ph'/L tyf u'gf;f] ug]{ 7fpFx? /x]sf 5g\ 
< 

o o;n] s;/L sfd u5{ < s'g s'g lgsfo ;+nUg 5g\ < s] ph'/L ug{ ;lhnf] 5 < s] 
ltdLx?nfO{  o; lgsfo ljZj;gLo nfU5 -uf]kgLotf / klxrfgsf cfwf/df_ < s] o;df s]xL 
;'wf/ cfjZos 5 < olb 5g\ eg] tL s] x'g\ < 

o ph'/L tyf u'gf;fx?sf] slQsf] ;'g'jfO{ x'G5 h:tf] nfU5 < s] To;df ltdLx?nfO{ klg 
;dfj]z ul/G5 < obL ul/G5 eg] o;sf] k|s[ofsf] af/]df xfdLnfO{ atfO{b]pm g . 

o s] ljBfnodf /x]sf] u'gf;f] ;'Gg] ;+oGqnfO{ ltdLx? ljZjf; u5f}{< lsg< obL ub}{gf} eg] lsg 
ub}{gf} < 

 3/ kl/jf/ tyf ;d'bfodf ePsf ;d:of tyf cK7\of/fx? s;nfO{ eGg] ug'{x'G5 < sxfF uP/ ph'/L 
ul/G5 < ;d'bfo :t/df s'g} u'gf;f] ;'Gg] ;+oGqx? 5g\ < obL 5g\ eg] s:tf vfnsf ;+oGqx? /x]sf 5g\ 
< -obL 5}g eg] o:tf] ;+oGq x'g' slQsf] cfjZos xf]nf < lsg <_ 

o s] To;df k/]sf ph'/Lx?sf] ;Daf]wg ePsf] kfPsf 5f} < s;/L < ;dfwfg x'G5 eGg] s'/fdf 
slQsf] ljZj:t 5f} < 
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o ltdLx?nfO{ s'g} ;d:of tyf cK7\of/fx? k/\of] eg] s;nfO{ eGg] u5f}{ < s] ljBfnodf 
ltdLx?sf] u'gf;f ;'Ggsf nflu s'g} 7fpFsf] Joj:yf u/]sf] 5 < 

o s]  ltdLx?n] s]xL ph'/L ug{' k/\of] eg] gfd v'nfpg'k5{ < o;/L gfd v'nfpg'k5{ eGg] s'/f 
7Ls nfU5 < s] sf/0fn] < obL nfUb}g eg] lsg < 
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ca ljBfnodf s]xL ;d:of k/\of] tyf s]xL u'gf;fx? eGg' k/\of] eg] sxfF hfg] u5f}{ eGg] af/]df s'/f ug{  
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 s] ltdLx?n] ph'/L k]l6sfsf] af/]df ;'g]sf 5f} < s] ;'g]sf 5f} <  obL 5 eg] ltdLx?sf] ljBfnodf klg /x]sf] 

5 < sxfF /x]sf] 5 < 
o ph'/L k]l6sf lsg /flvPsf] xf]nf < of] /fVg' slQsf] cfjZos 5 < o;df s;n] ph'/L u5{ xf]nf< 
o ltdLx?sf] ljrf/df s] ph'/L ug'{ /fd|f] xf] < lsg < obL xf]Og eg] lsg < s;n] w]/} ph'/L u5{  

-5fq, 5fqf, ;fgf] sIffsf] , 7'nf] sIffsf], k9\g]n] gk9\g]n] cfbL_ < lsg u/\of] xf]nf < 
o s] s'/fn] ubf{ ltdLx?nfO{ ph'/L ug{ k|]l/t u¥of] < ltdLx? h:t} ;flyx?n] ph'/L ubf{ s;/L u5{g\ 

xf]nf < 
o ph'/L ubf{ s] s:tf s'/fx?df Wofg lbg'k5{ xf]nf < cyjf s] Joj:yf eof] eg] ;xh} ph'/L ug{ 

;S5f} xf]nf < 
o s] ;a} afnaflnsfx? u'gf;f] ug{ rfxG5g\ < rfxG5g\ eg] lsg < rfxb}gg eg] lsg < s] ;a}hgf 
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o ;d'bfo :t/df ePsf u'gf;f] ;'Gg] 7fpFx?df ph'/Lx? ug{ ltdLx? h:tf] pd]/sfnfO{ s'g} 
r'gf}tL tyf cK7\of/fx? 5g\ < obL 5g eg] s:tf vfnsf cK7\of/fx? 5g\ < s] eOlbof] eg] 
;lhnf] x'g] lyof] xf]nf< 
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eg] To:tf] ph'/L ug]{ 7fpF ;d'bfodf 5 < 5}g eg] of] slQsf] cfjZos 5 h:tf] nfU5 < 
lsg < 

 s] ph'/L k]l6sfn] ubf{ ltdLnfO{ kmfObf ePsf] 5 < obL 5 eg] s] s:tf kmfObf ePsf] 5 < s;/L < ph'/L 
k]l6sfn] ubf{ s]xL cK7\of/fx? klg ePsf] 5 ls < s:tf k|sf/sf < 

 s] o:tf] lgodsf] cfwf/df o; ljBfnodf s'g} lzIfs÷lzlIfsf tyf ;flyx? lj?4 s'g} lsl;dsf] sf/jfxL 
ul/Psf] pbfx/0f 5g\ < slQsf] lgikIf ?kdf sf/jfxL ePsf] h:tf] nfU5 <  s;/L < obL ePsf] 5}g eg] 
lsg gePsf] xf]nf < 

o olb 5 eg], 36gf tyf To;sf la?4 rflnPsf] sbdsfaf/]df s]xL elglbg'xf];\ g .   
-;xhstf{nfO{ gf]6M  obL ljBfyL{n] eGg rfx]gg\ jf kl5 s]xL x'G5 eGg] 8/ x6fpgsf] nflu 
pgLx? xfdLnfO{ To;df ;+nUg dflg;x?sf] klxrfg v'Ng] hfgsf/L h?/L 5}g, s]jn pbfx/0f 
dfq lbP k'Ub5 ._  

 uPsf jif{x?df ltdLx?n] u/]sf] u'gf;fsf cfwf/df ljBfno tyf sIffsf]7fdf s] s:tf kl/jt{gx? cfPsf 
5g\ < -sIffdf k9fpg] s'/fdf, ljBfnosf] jftfj/0fdf, ef}lts ;'ljwfdf, ljBfyL{ / lzIfs larsf] ;DaGwdf_ 

 cGtdf u'gf;f] ;'g'jfO{ k|0ffnLnfO{ s;/L ;'wf/ ug{ ;lsG5 xf]nf < s] eOlbof] eg] ltdLx? h:t} ;flyx?nfO{ 
cfkm\gf] ;d:of ph'/L ug{ ;xh x'GYof] xf]nf < ltdLX?sf] s]xL ;'emfa 5 ls < 

 
;do lbg' ePsf]df w]/} w]/} wGojfb . 
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ljBfnodf u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

u'gf;f] ;'Gg] clwsf/L;Fusf] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf  
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . o; cWoogsf] k|d'v pb]Zo lx+;fd'Qm ljBfno tyf u'0f:t/Lo lzIffsf nflu;'emfa 
k]l6sf¢f/f ljBfyL{sf ;/f]sf/sf ljifo tyf ;d:of ;Daf]wg ug]{ s|ddf cfpg] r'gf}tL tyf alnof kf6fsf af/]df 
a'em\g' xf] . tkfO{ o; ljBfnodf u'gf;f] ;'Gg] clwsf/L ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL o; 
cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s 
JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox?  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] 5nkmn a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

 
tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 . obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df a:g 
dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] ;Dk'0f{ 
ljrf/x? cWoogsf nflu dxTjk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g xfdL 
cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
 
 
ca 5nkmn ;'? u/f} . 

 tkfO{sf] ljBfnosf af/]df s]xL atfOlbg'xf]; g. tkfO{ slxn]b]lv o; ljBfnodf sfd ub}{ x'g'x'G5 < clg 
kmf]sn k;{g eP/ sfd ug'{ ePsf] slt eof] < 

 tkfO{sf b}lgs lhDd]jf/Lx? s] s] x'g\ < 

 ljBfnodf u'gf;f] ;'g'jfO{sf nflu s] s:tf ;+oGqx? /x]sf 5g\ < o;df ljBfnon] s'g} lgodx? 
agfPsf] 5 < obL 5 eg] s:tf lgodx? agfPsf] 5 atfOlbg'xf]; g . tkfO{sf] ljBfnodf slxn] b]lv 
o;sf] Joj:yf ePsf] xf] < To;n] s;/L sfd ul//x]sf] 5 < 

 s:tf ;d:of tyf cK7\of/fx?sf] ljBfyL{x?n] tkfO{ jf c?;dIf u'gf;f] ug]{ u5{g\ < clg s:tf 
;d:ofx?nfO{ ph'/L ub}{gg\ < lsg < 

 ;xh} u'gf;f]x? ph'/L ug{sf nflu tkfO{x?n] s] s:tf] Joj:yf ug'[{ePsf] 5 < ph'/L ug]{ k|s[of slQsf] 
;xh agfOPsf] 5 h:tf] nfU5 < s;/L < o;df  s] s:tf r'gf}tLx? /x]sf 5g\ < 

 s] ljBfnodf ph'/L k]l6sf /x]sf] 5 < of] lsg /flvPsf] xf]nf < 
o o; af/] s] s:tf hfgsf/Lx? pknAw 5g\ < atfOlbg'xf];. 
o s] Tof] ;a} ljBfyL{n] b]Vg] tyf pgLx?sf] kx'rdf 5 h:tf] nfU5 < s;/L < 
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o ;d'bfo :t/df ePsf u'gf;f] ;'Gg] 7fpFx?df ph'/Lx? ug{ ltdLx? h:tf] pd]/sfnfO{ s'g} 
r'gf}tL tyf cK7\of/fx? 5g\ < obL 5g eg] s:tf vfnsf cK7\of/fx? 5g\ < s] eOlbof] eg] 
;lhnf] x'g] lyof] xf]nf< 

o s] 3/ tyf ;d'bfodf ePsf u'gf;f]x?nfO{ klg ljBfnodf ph'/L ug{ kfOG5 < obL kfOb}g 
eg] To:tf] ph'/L ug]{ 7fpF ;d'bfodf 5 < 5}g eg] of] slQsf] cfjZos 5 h:tf] nfU5 < 
lsg < 

 s] ph'/L k]l6sfn] ubf{ ltdLnfO{ kmfObf ePsf] 5 < obL 5 eg] s] s:tf kmfObf ePsf] 5 < s;/L < ph'/L 
k]l6sfn] ubf{ s]xL cK7\of/fx? klg ePsf] 5 ls < s:tf k|sf/sf < 

 s] o:tf] lgodsf] cfwf/df o; ljBfnodf s'g} lzIfs÷lzlIfsf tyf ;flyx? lj?4 s'g} lsl;dsf] sf/jfxL 
ul/Psf] pbfx/0f 5g\ < slQsf] lgikIf ?kdf sf/jfxL ePsf] h:tf] nfU5 <  s;/L < obL ePsf] 5}g eg] 
lsg gePsf] xf]nf < 

o olb 5 eg], 36gf tyf To;sf la?4 rflnPsf] sbdsfaf/]df s]xL elglbg'xf];\ g .   
-;xhstf{nfO{ gf]6M  obL ljBfyL{n] eGg rfx]gg\ jf kl5 s]xL x'G5 eGg] 8/ x6fpgsf] nflu 
pgLx? xfdLnfO{ To;df ;+nUg dflg;x?sf] klxrfg v'Ng] hfgsf/L h?/L 5}g, s]jn pbfx/0f 
dfq lbP k'Ub5 ._  

 uPsf jif{x?df ltdLx?n] u/]sf] u'gf;fsf cfwf/df ljBfno tyf sIffsf]7fdf s] s:tf kl/jt{gx? cfPsf 
5g\ < -sIffdf k9fpg] s'/fdf, ljBfnosf] jftfj/0fdf, ef}lts ;'ljwfdf, ljBfyL{ / lzIfs larsf] ;DaGwdf_ 

 cGtdf u'gf;f] ;'g'jfO{ k|0ffnLnfO{ s;/L ;'wf/ ug{ ;lsG5 xf]nf < s] eOlbof] eg] ltdLx? h:t} ;flyx?nfO{ 
cfkm\gf] ;d:of ph'/L ug{ ;xh x'GYof] xf]nf < ltdLX?sf] s]xL ;'emfa 5 ls < 

 
;do lbg' ePsf]df w]/} w]/} wGojfb . 
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ljBfnodf u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

u'gf;f] ;'Gg] clwsf/L;Fusf] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf  
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . o; cWoogsf] k|d'v pb]Zo lx+;fd'Qm ljBfno tyf u'0f:t/Lo lzIffsf nflu;'emfa 
k]l6sf¢f/f ljBfyL{sf ;/f]sf/sf ljifo tyf ;d:of ;Daf]wg ug]{ s|ddf cfpg] r'gf}tL tyf alnof kf6fsf af/]df 
a'em\g' xf] . tkfO{ o; ljBfnodf u'gf;f] ;'Gg] clwsf/L ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL o; 
cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s 
JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox?  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] 5nkmn a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

 
tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 . obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df a:g 
dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] ;Dk'0f{ 
ljrf/x? cWoogsf nflu dxTjk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g xfdL 
cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
 
 
ca 5nkmn ;'? u/f} . 

 tkfO{sf] ljBfnosf af/]df s]xL atfOlbg'xf]; g. tkfO{ slxn]b]lv o; ljBfnodf sfd ub}{ x'g'x'G5 < clg 
kmf]sn k;{g eP/ sfd ug'{ ePsf] slt eof] < 

 tkfO{sf b}lgs lhDd]jf/Lx? s] s] x'g\ < 

 ljBfnodf u'gf;f] ;'g'jfO{sf nflu s] s:tf ;+oGqx? /x]sf 5g\ < o;df ljBfnon] s'g} lgodx? 
agfPsf] 5 < obL 5 eg] s:tf lgodx? agfPsf] 5 atfOlbg'xf]; g . tkfO{sf] ljBfnodf slxn] b]lv 
o;sf] Joj:yf ePsf] xf] < To;n] s;/L sfd ul//x]sf] 5 < 

 s:tf ;d:of tyf cK7\of/fx?sf] ljBfyL{x?n] tkfO{ jf c?;dIf u'gf;f] ug]{ u5{g\ < clg s:tf 
;d:ofx?nfO{ ph'/L ub}{gg\ < lsg < 

 ;xh} u'gf;f]x? ph'/L ug{sf nflu tkfO{x?n] s] s:tf] Joj:yf ug'[{ePsf] 5 < ph'/L ug]{ k|s[of slQsf] 
;xh agfOPsf] 5 h:tf] nfU5 < s;/L < o;df  s] s:tf r'gf}tLx? /x]sf 5g\ < 

 s] ljBfnodf ph'/L k]l6sf /x]sf] 5 < of] lsg /flvPsf] xf]nf < 
o o; af/] s] s:tf hfgsf/Lx? pknAw 5g\ < atfOlbg'xf];. 
o s] Tof] ;a} ljBfyL{n] b]Vg] tyf pgLx?sf] kx'rdf 5 h:tf] nfU5 < s;/L < 
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o slt ;dosf] cGt/fndf Tof] k]l6sf vf]Ng] ug'{ePsf] 5 < s] slt ph'/Lx? kg]{ u5{g\ < w]/}h;f] 
s:tf ljifosf u'gf;fx? To; k]l6sfdf kg]{ u5{g\ < clg s:tf ljifox? ph'/L x'b}gg lsg < 

 w]/}h;f] s;n] ph'/L ug]{ u/]sf] kfpg'ePsf] 5 <-5fqf jf 5fqn] , ;fgf] sIff cyjf 7'nf] sIffsf], 
k9fOdf sdhf]/ ePsf tyf /fd|f ljBfyL{ cflb_ < lsg xf]nf < 

 s:tf k|sf/sf ph'/Lx? w]/} x'g] ub{5 < s;/L < 

 ph'/L k/]sf ljifox?nfO{ s;/L ;dfwfg ug]{ ug'{ ePsf]5 < 

 s:tf ljifox? ljBfno txdf g} ;dfwfg ul/G5 < ljBfnodf ;dfwfg ug{ g;s]sf ph'/Lx?nfO{ s] ug]{ 
ug'{ ePsf] 5 < atfOlbg'x'G5 ls < 

 u'gf;f]x?sf] af/]df sf] sf] ldn]/ 5nkmn ul/G5 < clg ljBfyL{nfO{ s;/L hfgsf/L lbg] ug'{ePsf] 5 < 
ph'/LnfO{ ;Daf]wg tyf ;dfwfg ug{ s:tf vfnsf r'gf}ltx? /x]sf 5g\ < 

 ljBfnon] ;dfwfg ug{ g;s]sf ljifox?nfO{ st} l/km/ klg ug]{ ug'{ ePsf] 5 < obL 5 eg] sxfF sxfF 
k7fpg] ug'{ePsf] 5 < ToxfF s] s:tf ;'ljwf /x]sf 5g\  -h:t} , :jf:Yo, sfg'gL ;'ljwf cflb_ .  

 s:tf ljifox? ;/sf/ cyjf cGo ;]jf k|bfossf]df l/km/ ug]{ ug'{x'G5 < s] To:tf ljifox? ;dfwfg 
ePsf pbfx/0fx? klg 5g\ < lhNnf tx ;Dd k7fpg tkfO{x?nfO{ s] s:tf r'gf}tLx? /x]sf 5g\ < 

 l/km/n lng] ljleGg ;+:yfaLrsf] ;+of]hg s:tf] kfpg'ePsf] 5 < k|efjsf/L l/km/n ;+oGqsfnflu s] ug{ 
;lsG5 < 

 dlxnf lx+;f ;DaGwL ph'/L lng / l/km/ ug{ s] s:tf r'gf}ltx? /x]sf 5g\ < ljBfnon] s] s:tf s'/f 
/fd|f];Fu Joj:yfkg ug{ ;s]sf] 5 < s] slt ug{ ;s]sf] 5}g < atfOlbg'xf]; g < 

o u'gf;f]x?sf] af/]df 5nkmn ug{ tyf o;nfO{ ;dfwfg ug{ cfkm'df s] s:tf] ;Lk 5 h:tf] 
nfU5 <kmf]sn k;{gsf lx;fan] cfkm\gf] Ifdtfsf af/]df atfOlbg'xf];\ g . ;dfwfg ug]{ nfO{ 
cfjZos ¡ffg tyf ;Lk 5 h:tf] nfU5 < s;/L < o;df tkfO{nfO{ s]xL cK7\of/f cyjf 
r'gf}tLx? 5g\ < s:tf < 

o ph'/L tyf u'gf;fsf ljleGg ;+oGq / o; ;DalGw ljifodf tkfO{n] s'g} tflndx? kfpg'ePsf] 
5 < s:tf k|sf/sf tflndx? <obL 5}g eg] o; kbdf a;]/ sfd ug{ s:tf vfnsf Ifdtf 
clej[l4sf tflndx? cfjZos k5{ h:tf] nfU5 < 

o s] ;dfwfgx?nfO{ k|s[of / k|0ffnLdf ;dfj]z ul/Psf] 5 < s;/L < o;df s] s:tf 
cfrf/;+lxtfx?sf] kfngf ug]{ ul/Psf] 5 < 

 u'gf;f] tyf ph'/Lx?nfO{ uf]klgo /fVgsf] nflu s] s:tf k|s[ofx? ckgfpg'ePsf] 5 < o;df s] s:tf 
r'gf}ltx? /x]sf 5g\ < 

 kl5Nnf jif{x?df ph'/L k]l6sf /fv]/ u'gf;f] ;'Gg yfn]kl5 ljBfnodf s] s:tf kl/jt{g eP < s] s] 
s'/fnfO{ d2t u/\of] < 

o ljBfyL{x?sf] xflh/Ldf . s;/L < 
o ljBfyL{sf] lgoldttfdf . s;/L < 
o sIffsf]7fdf x'g] s[ofsnfkdf, s;/L < 
o n}+lus lxF;fdf < s;/L < 
o u'0f:t/Lo lzIffdf . s;/L <  
o ;du| ljBfnosf] jftfj/0fdf .  
o a'lnÍdf sdL . 
o n}+lus lxF;f sf] ph'/L ug]{ afgL < 

 tkfO{sf] ljrf/df ;a}vfn] ;d:ofsf] ;xh} ph'/L tyf u'gf;f]x? cfpg] agfpg s] ug'{k5{xf]nf < o;df 
s;sf] e'ldsf ;a} eGbf a9L x'G5 xf]nf < ljBfno tyf cleefjsn] s:tf] e'ldsf v]Ng'k5{ < cfufld 
lbgdf c? ljBfnodf klg ;'emfa k]l6sf /fVg] xf] eg] tkfO{sf ;Nnfx ;'emfa s]xL 5g\ ls < 

 cGtdf xfdLn] ;f]Wg 5'6fPsf] tkfO{nfO{ eGg dg nfu]sf s'/fx? s]xL 5g\ ls < ;Nnfx ;'emfax? . 
;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

afn Snasf] ;+of]hs;Fu ul/g] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu  ljBfnodf /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  
cWoogsf nflu ;"rgf ;+sng ub}{5f}F . tkfO{  o; ljBfnosf] afn Snasf] ;+of]hs ePsfn]] xfdL tkfO{;Fu s'/f 
ug{ rfxG5f} . xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; 
;d'bfosf km/s km/s JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, 
;d'bfosf ;b:ox  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw 
sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
o; cWoogdf ;xefuL x'gsf nflu tkfOFx?n] cfkmgf] cleefjssf] l:js[lt lng'kg]{ x'G5 t/ cg'dlt lnPtfklg 
olb tkfO{ o; sfo{s|ddf ;xefuL x'g rfxg' x'Gg eg] ;xefuL gx'g ;Sg'x'G5 .  
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRsLrfx6 /flvlbg'x'g xfdL 
cfu|x ub{5f} . o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
 
ca 5nkmn ;'? u/f} . 

 ;j{k|yd, xfdLnfO{ atfOb]pg slt eof] afn Snadf a;]/ sfd ug{ yfn]sf] < 
o o;sf] u7g s;/L x'G5 < slt hgf ;b:o 5g\< 5fqf ;b:o slt 5g\ clg 5fq lg < 
o o; kbdf a;]/ sfd ubf{ tkfO{sf e'ldsf tyf lhDd]jf/Lx? s] s] x'g atfOlbg'xf]; g < 
o Snan] ljBfnodf s] s:tf sfdx? Ufg]{ u/]sf] 5 < sfd ug{ s] s:tf r'gf}tL tyf cK7\of/fx? 

/x]sf 5g\ < 

 s] tkfO{nfO{ ;'emfa k]l6sfsf] af/]df yfxf 5 < olb 5 eg], Tof] /flvPsf] slt eof] < 
o s] Tof] ;a}n] b]Vg / ;a}sf] kx'Frdf x'g] ul/ /flvPsf] 5 h:tf] nfU5 < s;/L < ;xh} ph'/L 

tyf u'gf;f]x? xfNg ;lsg] 7fpFdf 5 h:tf] nfU5 < s;/L < obL ;lsb}g eg] lsg< 
o s] u'gf;fx? ph'/L ug{ / o; ;DalGw hfgsf/L lbg ljBfno tyf afn Snan] ljif]z s]xL 

sfo{s|dx? u/]sf] 5 < 

 5 eg] s:tf k|sf/sf sfo{s|dx? u/]sf] 5 < o;n] ubf{ s] kmfObfx? eP< 

 obL 5}g eg] lsg gu/]sf] xf]nf < 

 o;af/]df hfgsf/L lbg] sfo{s|d ug'{ cfjZos 5 < lsg < 
o ljBfnodf s] s:tf ;d:of tyf cK7\of/fx? kg]{ u5{g\ < s] s:tf ;d:of tyf cK7\of/fx?sf] 

ph'/Lx? ;'emfa k]l6sfdf ljBfyL{x?n] /fVg] u5{g \. s] s:tf ;d:of tyf cK7\of/fx?nfO{ 
ph'/L ub}{gg\ xf]nf < lsg < 



Review of Complaint Response Mechanism in Schools of Nepal | 55Review of Complaint Response Mechanism in Schools of Nepal 51

o slt ;dosf] cGt/fndf Tof] k]l6sf vf]Ng] ug'{ePsf] 5 < s] slt ph'/Lx? kg]{ u5{g\ < w]/}h;f] 
s:tf ljifosf u'gf;fx? To; k]l6sfdf kg]{ u5{g\ < clg s:tf ljifox? ph'/L x'b}gg lsg < 

 w]/}h;f] s;n] ph'/L ug]{ u/]sf] kfpg'ePsf] 5 <-5fqf jf 5fqn] , ;fgf] sIff cyjf 7'nf] sIffsf], 
k9fOdf sdhf]/ ePsf tyf /fd|f ljBfyL{ cflb_ < lsg xf]nf < 

 s:tf k|sf/sf ph'/Lx? w]/} x'g] ub{5 < s;/L < 

 ph'/L k/]sf ljifox?nfO{ s;/L ;dfwfg ug]{ ug'{ ePsf]5 < 

 s:tf ljifox? ljBfno txdf g} ;dfwfg ul/G5 < ljBfnodf ;dfwfg ug{ g;s]sf ph'/Lx?nfO{ s] ug]{ 
ug'{ ePsf] 5 < atfOlbg'x'G5 ls < 

 u'gf;f]x?sf] af/]df sf] sf] ldn]/ 5nkmn ul/G5 < clg ljBfyL{nfO{ s;/L hfgsf/L lbg] ug'{ePsf] 5 < 
ph'/LnfO{ ;Daf]wg tyf ;dfwfg ug{ s:tf vfnsf r'gf}ltx? /x]sf 5g\ < 

 ljBfnon] ;dfwfg ug{ g;s]sf ljifox?nfO{ st} l/km/ klg ug]{ ug'{ ePsf] 5 < obL 5 eg] sxfF sxfF 
k7fpg] ug'{ePsf] 5 < ToxfF s] s:tf ;'ljwf /x]sf 5g\  -h:t} , :jf:Yo, sfg'gL ;'ljwf cflb_ .  

 s:tf ljifox? ;/sf/ cyjf cGo ;]jf k|bfossf]df l/km/ ug]{ ug'{x'G5 < s] To:tf ljifox? ;dfwfg 
ePsf pbfx/0fx? klg 5g\ < lhNnf tx ;Dd k7fpg tkfO{x?nfO{ s] s:tf r'gf}tLx? /x]sf 5g\ < 

 l/km/n lng] ljleGg ;+:yfaLrsf] ;+of]hg s:tf] kfpg'ePsf] 5 < k|efjsf/L l/km/n ;+oGqsfnflu s] ug{ 
;lsG5 < 

 dlxnf lx+;f ;DaGwL ph'/L lng / l/km/ ug{ s] s:tf r'gf}ltx? /x]sf 5g\ < ljBfnon] s] s:tf s'/f 
/fd|f];Fu Joj:yfkg ug{ ;s]sf] 5 < s] slt ug{ ;s]sf] 5}g < atfOlbg'xf]; g < 

o u'gf;f]x?sf] af/]df 5nkmn ug{ tyf o;nfO{ ;dfwfg ug{ cfkm'df s] s:tf] ;Lk 5 h:tf] 
nfU5 <kmf]sn k;{gsf lx;fan] cfkm\gf] Ifdtfsf af/]df atfOlbg'xf];\ g . ;dfwfg ug]{ nfO{ 
cfjZos ¡ffg tyf ;Lk 5 h:tf] nfU5 < s;/L < o;df tkfO{nfO{ s]xL cK7\of/f cyjf 
r'gf}tLx? 5g\ < s:tf < 

o ph'/L tyf u'gf;fsf ljleGg ;+oGq / o; ;DalGw ljifodf tkfO{n] s'g} tflndx? kfpg'ePsf] 
5 < s:tf k|sf/sf tflndx? <obL 5}g eg] o; kbdf a;]/ sfd ug{ s:tf vfnsf Ifdtf 
clej[l4sf tflndx? cfjZos k5{ h:tf] nfU5 < 

o s] ;dfwfgx?nfO{ k|s[of / k|0ffnLdf ;dfj]z ul/Psf] 5 < s;/L < o;df s] s:tf 
cfrf/;+lxtfx?sf] kfngf ug]{ ul/Psf] 5 < 

 u'gf;f] tyf ph'/Lx?nfO{ uf]klgo /fVgsf] nflu s] s:tf k|s[ofx? ckgfpg'ePsf] 5 < o;df s] s:tf 
r'gf}ltx? /x]sf 5g\ < 

 kl5Nnf jif{x?df ph'/L k]l6sf /fv]/ u'gf;f] ;'Gg yfn]kl5 ljBfnodf s] s:tf kl/jt{g eP < s] s] 
s'/fnfO{ d2t u/\of] < 

o ljBfyL{x?sf] xflh/Ldf . s;/L < 
o ljBfyL{sf] lgoldttfdf . s;/L < 
o sIffsf]7fdf x'g] s[ofsnfkdf, s;/L < 
o n}+lus lxF;fdf < s;/L < 
o u'0f:t/Lo lzIffdf . s;/L <  
o ;du| ljBfnosf] jftfj/0fdf .  
o a'lnÍdf sdL . 
o n}+lus lxF;f sf] ph'/L ug]{ afgL < 

 tkfO{sf] ljrf/df ;a}vfn] ;d:ofsf] ;xh} ph'/L tyf u'gf;f]x? cfpg] agfpg s] ug'{k5{xf]nf < o;df 
s;sf] e'ldsf ;a} eGbf a9L x'G5 xf]nf < ljBfno tyf cleefjsn] s:tf] e'ldsf v]Ng'k5{ < cfufld 
lbgdf c? ljBfnodf klg ;'emfa k]l6sf /fVg] xf] eg] tkfO{sf ;Nnfx ;'emfa s]xL 5g\ ls < 

 cGtdf xfdLn] ;f]Wg 5'6fPsf] tkfO{nfO{ eGg dg nfu]sf s'/fx? s]xL 5g\ ls < ;Nnfx ;'emfax? . 
;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

afn Snasf] ;+of]hs;Fu ul/g] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu  ljBfnodf /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  
cWoogsf nflu ;"rgf ;+sng ub}{5f}F . tkfO{  o; ljBfnosf] afn Snasf] ;+of]hs ePsfn]] xfdL tkfO{;Fu s'/f 
ug{ rfxG5f} . xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; 
;d'bfosf km/s km/s JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, 
;d'bfosf ;b:ox  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw 
sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
o; cWoogdf ;xefuL x'gsf nflu tkfOFx?n] cfkmgf] cleefjssf] l:js[lt lng'kg]{ x'G5 t/ cg'dlt lnPtfklg 
olb tkfO{ o; sfo{s|ddf ;xefuL x'g rfxg' x'Gg eg] ;xefuL gx'g ;Sg'x'G5 .  
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRsLrfx6 /flvlbg'x'g xfdL 
cfu|x ub{5f} . o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
 
ca 5nkmn ;'? u/f} . 

 ;j{k|yd, xfdLnfO{ atfOb]pg slt eof] afn Snadf a;]/ sfd ug{ yfn]sf] < 
o o;sf] u7g s;/L x'G5 < slt hgf ;b:o 5g\< 5fqf ;b:o slt 5g\ clg 5fq lg < 
o o; kbdf a;]/ sfd ubf{ tkfO{sf e'ldsf tyf lhDd]jf/Lx? s] s] x'g atfOlbg'xf]; g < 
o Snan] ljBfnodf s] s:tf sfdx? Ufg]{ u/]sf] 5 < sfd ug{ s] s:tf r'gf}tL tyf cK7\of/fx? 

/x]sf 5g\ < 

 s] tkfO{nfO{ ;'emfa k]l6sfsf] af/]df yfxf 5 < olb 5 eg], Tof] /flvPsf] slt eof] < 
o s] Tof] ;a}n] b]Vg / ;a}sf] kx'Frdf x'g] ul/ /flvPsf] 5 h:tf] nfU5 < s;/L < ;xh} ph'/L 

tyf u'gf;f]x? xfNg ;lsg] 7fpFdf 5 h:tf] nfU5 < s;/L < obL ;lsb}g eg] lsg< 
o s] u'gf;fx? ph'/L ug{ / o; ;DalGw hfgsf/L lbg ljBfno tyf afn Snan] ljif]z s]xL 

sfo{s|dx? u/]sf] 5 < 

 5 eg] s:tf k|sf/sf sfo{s|dx? u/]sf] 5 < o;n] ubf{ s] kmfObfx? eP< 

 obL 5}g eg] lsg gu/]sf] xf]nf < 

 o;af/]df hfgsf/L lbg] sfo{s|d ug'{ cfjZos 5 < lsg < 
o ljBfnodf s] s:tf ;d:of tyf cK7\of/fx? kg]{ u5{g\ < s] s:tf ;d:of tyf cK7\of/fx?sf] 

ph'/Lx? ;'emfa k]l6sfdf ljBfyL{x?n] /fVg] u5{g \. s] s:tf ;d:of tyf cK7\of/fx?nfO{ 
ph'/L ub}{gg\ xf]nf < lsg < 
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o s;n] w]/} ph'/Lx? ug]{ u5{ < 5fqfn] ls 5fqn] < lsg < 
 

 s] tkfO{nfO{ u'gf;f] ;'g'jfO{ ;ldltdf sf] sf] 5g\ eGg] af/]df yfxf 5 < 
o obL yfxf 5 eg], tkfO{sf] ljrf/df xfn eO/x]sf] u'gf;f] ;'g'jfO{ ;ldlt pko'Qm 5 h:tf] 

nfU5 < lsg < nfUb}g eg] sf] sf] x'g'k5{ h:tf] nfU5 < 
o clxn] eO/x]sf] ;ldlt slQsf] lgikIf 5 h:tf nfU5 < s;/ < lsg < 

 ;'emfa k]l6sfdf ePsf ph'/Lx? slt ;dosf] cGt/fndf x]g]{ ul/G5 < To;df afn Snasf] e'ldsf 
s:tf] x'G5 < 

 ph'/L tyf u'gf;f]x?sf] ;d:of s;/L ;dfwfg ul/G5 < To;df afn Snasf] e'ldsf s] /xG5 < 
o tkfO{ g} ;xeflu eP/ s'g} u'gf;f]x?sf] ;dfwfg ePsf pbfx/0fx? 5g\ < 5g eg] xfdLnfO{ 

o;sf] k|s[ofsf] af/]df atfOlbg'xf]; g\ .  
o s'g} ph'/Lx? ;dfwfg gePsf pbfx/0fx? klg 5g\ ls< s:tf k|sf/sf < To:tf ph'/Lx?nfO{ 

s] ug]{ ul/G5 < To;df afn Snasf] e'ldsf s] /xG5 < 

 s] ph'/L tyf u'gf;fx?nfO{ uf]Ko /fVg s'g} k|s[ofx? ckgfPsf] kfpg'ePsf] 5 <  obL 5 eg] s] s:tf 
pkfox? ckgfPsf] 5 atfOlbg'x'G5 ls < 

 ph'/L tyf u'gf;fx? ;Daf]wg x'G5g\ eGg] s'/fdf slQsf] ljZj:t x'g'x'G5 < s;/L < ph'/Lx?nfO{ 
;Daf]wg tyf ;dfwfg ug{ afnSnan] s'g} ;+oGq agfPsf] 5 < s:tf] vfnsf] < 

 ph'/L k]l6sfn]  ljBfyL{x?nfO{ s]xL kmfObfx? ePsf 5g\ < obL 5 eg] s] s:tf kmfObf ePsf] 5 < 
s;/L < 

 s] ph'/L k]l6sf /fv]kl5 ljBfnodf kl/jt{gx? cfpg d2t u/\of] <  obL u/\of] eg] s] s:tf 
kl/jt{gx? cfof] < s;/L < 

 ;'emfa k]l6sf /fVbfsf r'gf}tLx? klg s]xL 5g\ ls < s:tf k|sf/sf< s] ul/of] eg] r'gf}ltx? ;dfwfg 
x'G5 xf]nf < 

 cGtdf tkfO{sf s]xL ;'emfa ;Nnfx 5 ls < 
;do lbg'ePsf]df w]/} w]/} wGojfb .  
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

cleefas;Fusf] cGtjf{tf{sf nflu ;xof]uL lgb]{lzsf 
;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 

pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 
 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{ cleefas  x'g' ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL o; cWoog 8f]6L, 
sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s JolQmx? 
k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . tkfOFsf] :jLs[ltdf xfdL tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . 
of] 5nkmnnfO{ xfdL ;'/lIft ;fy /fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} 
cWoogsf]nflu dfq k|of]u ul/g]5 . ;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . 
tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL 
sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 
1. ljz]if u/L 3/kl/jf/df afnaflnsfx?nfO{ s] s:tf vfnsf u'gf;fx? /x]sf 5g\ < 

 s] s]6fx?sf] / s]l6x?nfO{ kg]{  ;d:ofx?df km/s 5 < s:tf km/s u'gf;f tyf ;d:ofx? /xg] 
u5{g\ < 

 s] To:tf ;d:of tyf cK7\of/fx? kbf{ ;d'bfosf afnaflnsfx?n] ph'/L ug]{ jf s;}nfO{ eGg]  
u5{g\ < 

 obL eG5g\ eg] To:tf cK7\of/fx?sf] ph'/L afnaflnsfn] sxfF uP/ ug]{ u5{g\ < ;d'bfo :t/df 
To:tf u'gf;fx? ug]{ 7fpFx?sf] Joj:yf 5 < obL 5 eg] s:tf] k|sf/sf] <  obL 5}g eg] of] x'g' 
slQsf] cfjZos 5 h:tf] nfU5 lsg < 

 obL ph'/L u/\of] eg] To;sf] ;dfwfg s;/L x'g] u5{g atfOlbg'xf]; g. 
2. clg ljBfnodf afnaflnsfx?nfO{ s'g} ;d:of k/]sf] yfxf 5 < obL 5 eg] s:tf vfnsf ;d:ofx? 

Afnaflnsfx?n] tkfO{x?;Fu ;'gfpg] u5{g < ljBfyL{x?nfO{ ;d:of k/\of] eg] sxfF uP/ eGg] u5{g\ < 
ljBfnodf To:tf ;d:ofx? ;'Gg] 7fpF /x]sf] 5 < s:tf] k|sf/sf< 

3. tkfO{sf aRrfx? k9\g] ljBfnodf s] s:tf ;'ljwfx? 5g\ < clg s] s:tf cK7\of/fx? /x]sf 5g\ < 
4. s] tkfO{n]  ph'/L ug]{ ;'emfa k]l6sfsf] af/]df ;'Gg'ePsf] 5 <  obL 5 eg] o; af/]df atfOlbg'xf]; g .  
5. ljBfyL{x?nfO{ ;'g'jfO{ Joj:yfn] s] s:tf] d2t u/]sf] kfpg'x'G5 < 
6. ljBfnodf /x]sf] u'gf;f] ;'g'jfO{ ;ldltsf] af/]df tkfO{sf] wf/0ff s] 5 < 

o ;ldltsf] xfnsf] ;+/rgf s:tf] nfU5< tkfO{sf] ljrf/df s] s:tf s'/fx? /fd|f] /x]sf] 5 clg s] 
s:tf kIfx? sdhf]/ /x]sf 5g\ < 

o tkfO{sf] ljrf/df ;ldltdf sf] x'g'k5{xf]nf < lsg < 
o ;ldltn] lgikIf lg0f{o u5{ eGg] s'/fdf tkfO{ slQsf] ljZj:t x'g'x'G5 < s;/L < lsg < 

7. afnaflnsf ljBfno ;DalGw s] s:tf u'gf;fx? x'g] u5{g\ < s] pgLx? ph'/L ug]{ u5{g\< ph'/L ug]{ ;DaGwdf 
tkfO{x? cfkm\gf afnaflnsfx?nfO{ s] s:tf] ;'emfa lbg] ug'{x'G5< 
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o s;n] w]/} ph'/Lx? ug]{ u5{ < 5fqfn] ls 5fqn] < lsg < 
 

 s] tkfO{nfO{ u'gf;f] ;'g'jfO{ ;ldltdf sf] sf] 5g\ eGg] af/]df yfxf 5 < 
o obL yfxf 5 eg], tkfO{sf] ljrf/df xfn eO/x]sf] u'gf;f] ;'g'jfO{ ;ldlt pko'Qm 5 h:tf] 

nfU5 < lsg < nfUb}g eg] sf] sf] x'g'k5{ h:tf] nfU5 < 
o clxn] eO/x]sf] ;ldlt slQsf] lgikIf 5 h:tf nfU5 < s;/ < lsg < 

 ;'emfa k]l6sfdf ePsf ph'/Lx? slt ;dosf] cGt/fndf x]g]{ ul/G5 < To;df afn Snasf] e'ldsf 
s:tf] x'G5 < 

 ph'/L tyf u'gf;f]x?sf] ;d:of s;/L ;dfwfg ul/G5 < To;df afn Snasf] e'ldsf s] /xG5 < 
o tkfO{ g} ;xeflu eP/ s'g} u'gf;f]x?sf] ;dfwfg ePsf pbfx/0fx? 5g\ < 5g eg] xfdLnfO{ 

o;sf] k|s[ofsf] af/]df atfOlbg'xf]; g\ .  
o s'g} ph'/Lx? ;dfwfg gePsf pbfx/0fx? klg 5g\ ls< s:tf k|sf/sf < To:tf ph'/Lx?nfO{ 

s] ug]{ ul/G5 < To;df afn Snasf] e'ldsf s] /xG5 < 

 s] ph'/L tyf u'gf;fx?nfO{ uf]Ko /fVg s'g} k|s[ofx? ckgfPsf] kfpg'ePsf] 5 <  obL 5 eg] s] s:tf 
pkfox? ckgfPsf] 5 atfOlbg'x'G5 ls < 

 ph'/L tyf u'gf;fx? ;Daf]wg x'G5g\ eGg] s'/fdf slQsf] ljZj:t x'g'x'G5 < s;/L < ph'/Lx?nfO{ 
;Daf]wg tyf ;dfwfg ug{ afnSnan] s'g} ;+oGq agfPsf] 5 < s:tf] vfnsf] < 

 ph'/L k]l6sfn]  ljBfyL{x?nfO{ s]xL kmfObfx? ePsf 5g\ < obL 5 eg] s] s:tf kmfObf ePsf] 5 < 
s;/L < 

 s] ph'/L k]l6sf /fv]kl5 ljBfnodf kl/jt{gx? cfpg d2t u/\of] <  obL u/\of] eg] s] s:tf 
kl/jt{gx? cfof] < s;/L < 

 ;'emfa k]l6sf /fVbfsf r'gf}tLx? klg s]xL 5g\ ls < s:tf k|sf/sf< s] ul/of] eg] r'gf}ltx? ;dfwfg 
x'G5 xf]nf < 

 cGtdf tkfO{sf s]xL ;'emfa ;Nnfx 5 ls < 
;do lbg'ePsf]df w]/} w]/} wGojfb .  
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

cleefas;Fusf] cGtjf{tf{sf nflu ;xof]uL lgb]{lzsf 
;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 

pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 
 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{ cleefas  x'g' ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL o; cWoog 8f]6L, 
sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s JolQmx? 
k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . tkfOFsf] :jLs[ltdf xfdL tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . 
of] 5nkmnnfO{ xfdL ;'/lIft ;fy /fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} 
cWoogsf]nflu dfq k|of]u ul/g]5 . ;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . 
tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL 
sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 
1. ljz]if u/L 3/kl/jf/df afnaflnsfx?nfO{ s] s:tf vfnsf u'gf;fx? /x]sf 5g\ < 

 s] s]6fx?sf] / s]l6x?nfO{ kg]{  ;d:ofx?df km/s 5 < s:tf km/s u'gf;f tyf ;d:ofx? /xg] 
u5{g\ < 

 s] To:tf ;d:of tyf cK7\of/fx? kbf{ ;d'bfosf afnaflnsfx?n] ph'/L ug]{ jf s;}nfO{ eGg]  
u5{g\ < 

 obL eG5g\ eg] To:tf cK7\of/fx?sf] ph'/L afnaflnsfn] sxfF uP/ ug]{ u5{g\ < ;d'bfo :t/df 
To:tf u'gf;fx? ug]{ 7fpFx?sf] Joj:yf 5 < obL 5 eg] s:tf] k|sf/sf] <  obL 5}g eg] of] x'g' 
slQsf] cfjZos 5 h:tf] nfU5 lsg < 

 obL ph'/L u/\of] eg] To;sf] ;dfwfg s;/L x'g] u5{g atfOlbg'xf]; g. 
2. clg ljBfnodf afnaflnsfx?nfO{ s'g} ;d:of k/]sf] yfxf 5 < obL 5 eg] s:tf vfnsf ;d:ofx? 

Afnaflnsfx?n] tkfO{x?;Fu ;'gfpg] u5{g < ljBfyL{x?nfO{ ;d:of k/\of] eg] sxfF uP/ eGg] u5{g\ < 
ljBfnodf To:tf ;d:ofx? ;'Gg] 7fpF /x]sf] 5 < s:tf] k|sf/sf< 

3. tkfO{sf aRrfx? k9\g] ljBfnodf s] s:tf ;'ljwfx? 5g\ < clg s] s:tf cK7\of/fx? /x]sf 5g\ < 
4. s] tkfO{n]  ph'/L ug]{ ;'emfa k]l6sfsf] af/]df ;'Gg'ePsf] 5 <  obL 5 eg] o; af/]df atfOlbg'xf]; g .  
5. ljBfyL{x?nfO{ ;'g'jfO{ Joj:yfn] s] s:tf] d2t u/]sf] kfpg'x'G5 < 
6. ljBfnodf /x]sf] u'gf;f] ;'g'jfO{ ;ldltsf] af/]df tkfO{sf] wf/0ff s] 5 < 

o ;ldltsf] xfnsf] ;+/rgf s:tf] nfU5< tkfO{sf] ljrf/df s] s:tf s'/fx? /fd|f] /x]sf] 5 clg s] 
s:tf kIfx? sdhf]/ /x]sf 5g\ < 

o tkfO{sf] ljrf/df ;ldltdf sf] x'g'k5{xf]nf < lsg < 
o ;ldltn] lgikIf lg0f{o u5{ eGg] s'/fdf tkfO{ slQsf] ljZj:t x'g'x'G5 < s;/L < lsg < 

7. afnaflnsf ljBfno ;DalGw s] s:tf u'gf;fx? x'g] u5{g\ < s] pgLx? ph'/L ug]{ u5{g\< ph'/L ug]{ ;DaGwdf 
tkfO{x? cfkm\gf afnaflnsfx?nfO{ s] s:tf] ;'emfa lbg] ug'{x'G5< 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

k|wfgfWofks;Fusf] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{  o; ljBfnosf] k|wfgfWofks  x'g' ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL 
o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s 
JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F .   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 

 tkfO{n] o; ljBfnodf sfd ug'{ ePsf] slt eof] < clg k|wfgfWofks eP/ sfd ug'{ ePsf] slt eof] 
lg < 

o tkfO{sf b}lgs lhDd]jf/Lx? s] s] x'g\ < 
o ljBfnosf ef}lts ;'ljwf tyf ;Dk'0f{ cj:yf s:tf] /x]sf] 5 s[kof xfdLnfO{ atfOlbg'xf]; g . 

-ef}lts ;'ljwf, ljBfyL{ ;+Vof, ljBfyL{sf] ljj/0f cflb ljifodf ;fdfGo 5nkmn ug]{_ 

 ljBfnodf u'gf;f] ;'g'jfO{sf nflu s] s:tf ;+oGqx? /x]sf 5g\ < slxn] b]lv o;sf] Joj:yf ePsf] xf] < 
To;n] s;/L sfd ul//x]sf] 5 , s[kof xfdLnfO{ atfOlbg'xf]; g.  

 w]/} h;f] ljBfnodf s] s:tf ;d:of tyf cK7\of/fx? kg]{ u5{g < s:tf ;d:of tyf cK7\of/fx?sf] 
ljBfyL{x?n] u'gf;f] ug]{ u5{g\ < clg s:tf ;d:ofx?nfO{ ph'/L ub}{gg\ < lsg < 

o w]/}h;f] s:tf k|sf/sf u'gf;f]x? cfpg] u5{g\ < w]/}h;f] To:tf u'gf;f]x? s;n] ug]{ u5{g\ < 

 ;xh} u'gf;f]x? ph'/L ug{sf nflu tkfO{x?n] s] s:tf] Joj:yf ug'[{ePsf] 5 < ph'/L ug]{ k|s[of slQsf] 
;xh agfOPsf] 5 h:tf] nfU5 < s;/L < o;df  s] s:tf r'gf}tLx? /x]sf 5g\ < 

 s] ljBfnodf ph'/L k]l6sf /x]sf] 5 < s] Tof] ;a} ljBfyL{n] b]Vg] tyf pgLx?sf] kx'rdf 5 h:tf] nfU5 
< s;/L < slt ;dosf] cGt/fndf Tof] k]l6sf vf]Ng] ug'{ePsf] 5 < s] slt ph'/Lx? kg]{ u5{g\ < 
w]/}h;f] s:tf ljifosf u'gf;fx? To; k]l6sfdf kg]{ u5{g\ < 

 ph'/L k/]sf ljifox?nfO{ s;/L ;dfwfg ug]{ ug'{ePsf] 5 < 
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o ljBfnosf] u'gf;f] ;'g'jfO{ k|s[ofsf] af/]df s] s:tf] hfgsf/L /fVg'x'G5 < obL hfgsf/L /fVg'x'G5 
eg] tkfO{sf] cfkm\gf] d'Nofª\sg s:tf] kfpg'ePsf] 5 < 

o o:tf] u'gf;f] ;'g'jfO{ k|s[osf slQsf] ;fGble{s 7fGg'x'G5 < s;/L < lsg < 
8. s] ljBfnodf ePsf] u'gf;f] ;'g'jfO{ ;+oGqdf cleefasx?nfO{ klg ;dfj]z ug]{ ul/G5 < obL 5 eg] s:tf 

s[ofsnfkx?d < obL ul/b}g eg] cleefasnfo{ ;dfj]z ug'{ cfjZos 5 h:tf] nfU5 < lsg < 
9. ljBfnodf ePsf] u'gf;f] ;'g'jfO{ ;+oGqnfO{ tkfO{ slQsf] ljZjf; ug'{x'G5 < lsg < 
10. cGtdf u'gf;f] ;'g'jfO{ k|ls|ofnfO s;/L k|efasf/L agfpg ;lsG5 < o;df cleefassf] e'ldsf s] xf]nf< 

cGtdf tkfO{sf ljrf/x? s]xL 5g\ ls < 
 

;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

cleefas;Fusf] cGtjf{tf{sf nflu ;xof]uL lgb]{lzsf 
;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 

pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 
 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{ cleefas  x'g' ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL o; cWoog 8f]6L, 
sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s JolQmx? 
k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . tkfOFsf] :jLs[ltdf xfdL tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . 
of] 5nkmnnfO{ xfdL ;'/lIft ;fy /fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} 
cWoogsf]nflu dfq k|of]u ul/g]5 . ;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . 
tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL 
sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 
1. ljz]if u/L 3/kl/jf/df afnaflnsfx?nfO{ s] s:tf vfnsf u'gf;fx? /x]sf 5g\ < 

 s] s]6fx?sf] / s]l6x?nfO{ kg]{  ;d:ofx?df km/s 5 < s:tf km/s u'gf;f tyf ;d:ofx? /xg] 
u5{g\ < 

 s] To:tf ;d:of tyf cK7\of/fx? kbf{ ;d'bfosf afnaflnsfx?n] ph'/L ug]{ jf s;}nfO{ eGg]  
u5{g\ < 

 obL eG5g\ eg] To:tf cK7\of/fx?sf] ph'/L afnaflnsfn] sxfF uP/ ug]{ u5{g\ < ;d'bfo :t/df 
To:tf u'gf;fx? ug]{ 7fpFx?sf] Joj:yf 5 < obL 5 eg] s:tf] k|sf/sf] <  obL 5}g eg] of] x'g' 
slQsf] cfjZos 5 h:tf] nfU5 lsg < 

 obL ph'/L u/\of] eg] To;sf] ;dfwfg s;/L x'g] u5{g atfOlbg'xf]; g. 
2. clg ljBfnodf afnaflnsfx?nfO{ s'g} ;d:of k/]sf] yfxf 5 < obL 5 eg] s:tf vfnsf ;d:ofx? 

Afnaflnsfx?n] tkfO{x?;Fu ;'gfpg] u5{g < ljBfyL{x?nfO{ ;d:of k/\of] eg] sxfF uP/ eGg] u5{g\ < 
ljBfnodf To:tf ;d:ofx? ;'Gg] 7fpF /x]sf] 5 < s:tf] k|sf/sf< 

3. tkfO{sf aRrfx? k9\g] ljBfnodf s] s:tf ;'ljwfx? 5g\ < clg s] s:tf cK7\of/fx? /x]sf 5g\ < 
4. s] tkfO{n]  ph'/L ug]{ ;'emfa k]l6sfsf] af/]df ;'Gg'ePsf] 5 <  obL 5 eg] o; af/]df atfOlbg'xf]; g .  
5. ljBfyL{x?nfO{ ;'g'jfO{ Joj:yfn] s] s:tf] d2t u/]sf] kfpg'x'G5 < 
6. ljBfnodf /x]sf] u'gf;f] ;'g'jfO{ ;ldltsf] af/]df tkfO{sf] wf/0ff s] 5 < 

o ;ldltsf] xfnsf] ;+/rgf s:tf] nfU5< tkfO{sf] ljrf/df s] s:tf s'/fx? /fd|f] /x]sf] 5 clg s] 
s:tf kIfx? sdhf]/ /x]sf 5g\ < 

o tkfO{sf] ljrf/df ;ldltdf sf] x'g'k5{xf]nf < lsg < 
o ;ldltn] lgikIf lg0f{o u5{ eGg] s'/fdf tkfO{ slQsf] ljZj:t x'g'x'G5 < s;/L < lsg < 

7. afnaflnsf ljBfno ;DalGw s] s:tf u'gf;fx? x'g] u5{g\ < s] pgLx? ph'/L ug]{ u5{g\< ph'/L ug]{ ;DaGwdf 
tkfO{x? cfkm\gf afnaflnsfx?nfO{ s] s:tf] ;'emfa lbg] ug'{x'G5< 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

k|wfgfWofks;Fusf] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{  o; ljBfnosf] k|wfgfWofks  x'g' ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL 
o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s 
JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F .   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 

 tkfO{n] o; ljBfnodf sfd ug'{ ePsf] slt eof] < clg k|wfgfWofks eP/ sfd ug'{ ePsf] slt eof] 
lg < 

o tkfO{sf b}lgs lhDd]jf/Lx? s] s] x'g\ < 
o ljBfnosf ef}lts ;'ljwf tyf ;Dk'0f{ cj:yf s:tf] /x]sf] 5 s[kof xfdLnfO{ atfOlbg'xf]; g . 

-ef}lts ;'ljwf, ljBfyL{ ;+Vof, ljBfyL{sf] ljj/0f cflb ljifodf ;fdfGo 5nkmn ug]{_ 

 ljBfnodf u'gf;f] ;'g'jfO{sf nflu s] s:tf ;+oGqx? /x]sf 5g\ < slxn] b]lv o;sf] Joj:yf ePsf] xf] < 
To;n] s;/L sfd ul//x]sf] 5 , s[kof xfdLnfO{ atfOlbg'xf]; g.  

 w]/} h;f] ljBfnodf s] s:tf ;d:of tyf cK7\of/fx? kg]{ u5{g < s:tf ;d:of tyf cK7\of/fx?sf] 
ljBfyL{x?n] u'gf;f] ug]{ u5{g\ < clg s:tf ;d:ofx?nfO{ ph'/L ub}{gg\ < lsg < 

o w]/}h;f] s:tf k|sf/sf u'gf;f]x? cfpg] u5{g\ < w]/}h;f] To:tf u'gf;f]x? s;n] ug]{ u5{g\ < 

 ;xh} u'gf;f]x? ph'/L ug{sf nflu tkfO{x?n] s] s:tf] Joj:yf ug'[{ePsf] 5 < ph'/L ug]{ k|s[of slQsf] 
;xh agfOPsf] 5 h:tf] nfU5 < s;/L < o;df  s] s:tf r'gf}tLx? /x]sf 5g\ < 

 s] ljBfnodf ph'/L k]l6sf /x]sf] 5 < s] Tof] ;a} ljBfyL{n] b]Vg] tyf pgLx?sf] kx'rdf 5 h:tf] nfU5 
< s;/L < slt ;dosf] cGt/fndf Tof] k]l6sf vf]Ng] ug'{ePsf] 5 < s] slt ph'/Lx? kg]{ u5{g\ < 
w]/}h;f] s:tf ljifosf u'gf;fx? To; k]l6sfdf kg]{ u5{g\ < 

 ph'/L k/]sf ljifox?nfO{ s;/L ;dfwfg ug]{ ug'{ePsf] 5 < 
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o ljBfnosf] u'gf;f] ;'g'jfO{ k|s[ofsf] af/]df s] s:tf] hfgsf/L /fVg'x'G5 < obL hfgsf/L /fVg'x'G5 
eg] tkfO{sf] cfkm\gf] d'Nofª\sg s:tf] kfpg'ePsf] 5 < 

o o:tf] u'gf;f] ;'g'jfO{ k|s[osf slQsf] ;fGble{s 7fGg'x'G5 < s;/L < lsg < 
8. s] ljBfnodf ePsf] u'gf;f] ;'g'jfO{ ;+oGqdf cleefasx?nfO{ klg ;dfj]z ug]{ ul/G5 < obL 5 eg] s:tf 

s[ofsnfkx?d < obL ul/b}g eg] cleefasnfo{ ;dfj]z ug'{ cfjZos 5 h:tf] nfU5 < lsg < 
9. ljBfnodf ePsf] u'gf;f] ;'g'jfO{ ;+oGqnfO{ tkfO{ slQsf] ljZjf; ug'{x'G5 < lsg < 
10. cGtdf u'gf;f] ;'g'jfO{ k|ls|ofnfO s;/L k|efasf/L agfpg ;lsG5 < o;df cleefassf] e'ldsf s] xf]nf< 

cGtdf tkfO{sf ljrf/x? s]xL 5g\ ls < 
 

;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

cleefas;Fusf] cGtjf{tf{sf nflu ;xof]uL lgb]{lzsf 
;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 

pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 
 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{ cleefas  x'g' ePsfn] xfdL tkfO{;Fu s'/f ug{ rfxG5f} . xfdL o; cWoog 8f]6L, 
sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL o; ;d'bfosf km/s km/s JolQmx? 
k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, ;d'bfosf ;b:ox  / 
afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] 
agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . tkfOFsf] :jLs[ltdf xfdL tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . 
of] 5nkmnnfO{ xfdL ;'/lIft ;fy /fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} 
cWoogsf]nflu dfq k|of]u ul/g]5 . ;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . 
tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL 
sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 
1. ljz]if u/L 3/kl/jf/df afnaflnsfx?nfO{ s] s:tf vfnsf u'gf;fx? /x]sf 5g\ < 

 s] s]6fx?sf] / s]l6x?nfO{ kg]{  ;d:ofx?df km/s 5 < s:tf km/s u'gf;f tyf ;d:ofx? /xg] 
u5{g\ < 

 s] To:tf ;d:of tyf cK7\of/fx? kbf{ ;d'bfosf afnaflnsfx?n] ph'/L ug]{ jf s;}nfO{ eGg]  
u5{g\ < 

 obL eG5g\ eg] To:tf cK7\of/fx?sf] ph'/L afnaflnsfn] sxfF uP/ ug]{ u5{g\ < ;d'bfo :t/df 
To:tf u'gf;fx? ug]{ 7fpFx?sf] Joj:yf 5 < obL 5 eg] s:tf] k|sf/sf] <  obL 5}g eg] of] x'g' 
slQsf] cfjZos 5 h:tf] nfU5 lsg < 

 obL ph'/L u/\of] eg] To;sf] ;dfwfg s;/L x'g] u5{g atfOlbg'xf]; g. 
2. clg ljBfnodf afnaflnsfx?nfO{ s'g} ;d:of k/]sf] yfxf 5 < obL 5 eg] s:tf vfnsf ;d:ofx? 

Afnaflnsfx?n] tkfO{x?;Fu ;'gfpg] u5{g < ljBfyL{x?nfO{ ;d:of k/\of] eg] sxfF uP/ eGg] u5{g\ < 
ljBfnodf To:tf ;d:ofx? ;'Gg] 7fpF /x]sf] 5 < s:tf] k|sf/sf< 

3. tkfO{sf aRrfx? k9\g] ljBfnodf s] s:tf ;'ljwfx? 5g\ < clg s] s:tf cK7\of/fx? /x]sf 5g\ < 
4. s] tkfO{n]  ph'/L ug]{ ;'emfa k]l6sfsf] af/]df ;'Gg'ePsf] 5 <  obL 5 eg] o; af/]df atfOlbg'xf]; g .  
5. ljBfyL{x?nfO{ ;'g'jfO{ Joj:yfn] s] s:tf] d2t u/]sf] kfpg'x'G5 < 
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o tkfO{sf] ljrf/df ;ldltdf sf] x'g'k5{xf]nf < lsg < 
o ;ldltn] lgikIf lg0f{o u5{ eGg] s'/fdf tkfO{ slQsf] ljZj:t x'g'x'G5 < s;/L < lsg < 
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ljBfnodf u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

ljBfno Joj:yfkg ;ldlt;Fusf] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
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x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
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— tof/ 5' . 
— tof/ 5}g . 
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ca 5nkmn ;'? u/f} . 
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 s] tkfO{n] ljBfnodf ePsf] u'gf;f] ;'Gg] ;+oGq tyf ;'emfa k]l6sfsf] af/]df ;'Gg'ePsf] 5 < obL 5 eg] 
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 ;'emfa k]l6sf tyf u'gf;f] ;'Gg] ;+oGqn] ubf{ ljJo; / lzc;+nfO{ s] s:tf cj;/x?sf] ;[hgf eof] < 
clg s] s:tf r'gf}tLx?sf] ;fdgf ug'{ k/]sf] 5 lg < 
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 s] ltdLx?n] cfkm\gf ;d:ofx? Aff/] ;lhn} u'gf;f] ug{ ;S5f} < obL ;Sb}gf} eg] g;Sg'sf sf/0fx? s] s] 
xf]nfg\ , xfdLnfO{ atfOlbG5f} ls < 

o ltdLx?nfO{ s'g} ;d:of tyf cK7\of/fx? k/\of] eg] s;nfO{ eGg] u5f}{ < s] ljBfnodf 
ltdLx?sf] u'gf;f ;'Ggsf nflu s'g} 7fpFsf] Joj:yf u/]sf] 5 < 

o s]  ltdLx?n] s]xL ph'/L ug{' k/\of] eg] gfd v'nfpg'k5{ < o;/L gfd v'nfpg'k5{ eGg] s'/f 
7Ls nfU5 < s] sf/0fn] < obL nfUb}g eg] lsg < 

o ltdLx?sf] ljrf/df gfd v'nfpg' cfjZos 5 ls 5}g xf]nf < lsg < 
 

ca ljBfnodf s]xL ;d:of k/\of] tyf s]xL u'gf;fx? eGg' k/\of] eg] sxfF hfg] u5f}{ eGg] af/]df s'/f ug{  
rfxG5f} .   
 s] ltdLx?n] ph'/L k]l6sfsf] af/]df ;'g]sf 5f} < s] ;'g]sf 5f} <  obL 5 eg] ltdLx?sf] ljBfnodf klg /x]sf] 

5 < sxfF /x]sf] 5 < 
o ph'/L k]l6sf lsg /flvPsf] xf]nf < of] /fVg' slQsf] cfjZos 5 < o;df s;n] ph'/L u5{ xf]nf< 
o ltdLx?sf] ljrf/df s] ph'/L ug'{ /fd|f] xf] < lsg < obL xf]Og eg] lsg < s;n] w]/} ph'/L u5{  

-5fq, 5fqf, ;fgf] sIffsf] , 7'nf] sIffsf], k9\g]n] gk9\g]n] cfbL_ < lsg u/\of] xf]nf < 
o s] s'/fn] ubf{ ltdLx?nfO{ ph'/L ug{ k|]l/t u¥of] < ltdLx? h:t} ;flyx?n] ph'/L ubf{ s;/L u5{g\ 

xf]nf < 
o ph'/L ubf{ s] s:tf s'/fx?df Wofg lbg'k5{ xf]nf < cyjf s] Joj:yf eof] eg] ;xh} ph'/L ug{ 

;S5f} xf]nf < 
o s] ;a} afnaflnsfx? u'gf;f] ug{ rfxG5g\ < rfxG5g\ eg] lsg < rfxb}gg eg] lsg < s] ;a}hgf 

o;df ;Ifd 5g\ < obL 5g\ eg] s;/L < obL 5}gg eg] lsg < 
o ltdLx?sf] s'g} ;flyx?nfO{ ;d:of tyf cK7\of/fx? k/\of] eg] ltdLx?n] ph'/L ug{ kfp5f}< o:tf] 

x'g' slQsf] cfjZos xf]nf < lsg < 
 

o s] ltdLx?n] tyf ;flyx?n] ljßfnodf ePsf] ph'/L k]l6sfdf slxNo} cfkm\gf ;d:of tyf 
cK7\of/fx?nfO{ ph'/L ug]{ u/]sf 5f} < s] s:tf ;d:ofx? k/]] eg] ph'/L ug]{ u5f}{ <  clg s] 
s:tf ;d:of tyf cK7\/fx?nfO{ ph'/L ub}{gf} . 

o  s] cfkm'n] ph'/L k]l6sfdf u/]sf] ph'/Lsf] ;'g'jfO{ ePsf] 5 h:tf] nfU5 < s;/L < obL 
gePsf] eP lsg gePsf] xf]nf < 

o s] ltdLx?nfO{ afnaflnsf, ljz]if ul/ 5fqfx?dfly x'g] lx+;f / b'Jo{jxf/af6 afnaflnsfnfO{ 
nfO{ arfpg÷;+/If0f ug{ ljBfnon] s'g} lgodsf] Joj:yf u/]sf] yfxf 5 < 5 eg], To;sf] 
af/]df elglbg'xf];\ < s:tf] lgod 5 < s] o;sf af/]df ;a}nfO{ yfxf 5 < s] ;lhn} yfxf 
kfpg ;lsg] lx;fan] b]vfP/ /flvPsf] 5 < 5 eg], sxfF < o;sf] af/] s;—s;nfO{ yfxf 5 < 

o obL ph'/L ug]{ eof] eg] ltdLx?sf] gfd slQsf] uf]Ko x'G5 h:tf] nfU5 < 
o s] ljBfno txdf ph'/L tyf u'gf;f] ;DaGwL s'g} cg'udg tyf ph'/L ug]{ 7fpF 5 < olb 5 

eg], o;sf] af/]df s]xL atfOlbg'x'G5 ls < s] s:tf ph'/L tyf u'gf;f] ug]{ 7fpFx? /x]sf 5g\ 
< 

o o;n] s;/L sfd u5{ < s'g s'g lgsfo ;+nUg 5g\ < s] ph'/L ug{ ;lhnf] 5 < s] 
ltdLx?nfO{  o; lgsfo ljZj;gLo nfU5 -uf]kgLotf / klxrfgsf cfwf/df_ < s] o;df s]xL 
;'wf/ cfjZos 5 < olb 5g\ eg] tL s] x'g\ < 

o ph'/L tyf u'gf;fx?sf] slQsf] ;'g'jfO{ x'G5 h:tf] nfU5 < s] To;df ltdLx?nfO{ klg 
;dfj]z ul/G5 < obL ul/G5 eg] o;sf] k|s[ofsf] af/]df xfdLnfO{ atfO{b]pm g . 

o s] ljBfnodf /x]sf] u'gf;f] ;'Gg] ;+oGqnfO{ ltdLx? ljZjf; u5f}{< lsg< obL ub}{gf} eg] lsg 
ub}{gf} < 

 3/ kl/jf/ tyf ;d'bfodf ePsf ;d:of tyf cK7\of/fx? s;nfO{ eGg] ug'{x'G5 < sxfF uP/ ph'/L 
ul/G5 < ;d'bfo :t/df s'g} u'gf;f] ;'Gg] ;+oGqx? 5g\ < obL 5g\ eg] s:tf vfnsf ;+oGqx? /x]sf 5g\ 
< -obL 5}g eg] o:tf] ;+oGq x'g' slQsf] cfjZos xf]nf < lsg <_ 

o s] To;df k/]sf ph'/Lx?sf] ;Daf]wg ePsf] kfPsf 5f} < s;/L < ;dfwfg x'G5 eGg] s'/fdf 
slQsf] ljZj:t 5f} < 
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o ltdLx?sf] s'g} ;flyx?nfO{ ;d:of tyf cK7\of/fx? k/\of] eg] ltdLx?n] ph'/L ug{ kfp5f}< o:tf] 

x'g' slQsf] cfjZos xf]nf < lsg < 
 

o s] ltdLx?n] tyf ;flyx?n] ljßfnodf ePsf] ph'/L k]l6sfdf slxNo} cfkm\gf ;d:of tyf 
cK7\of/fx?nfO{ ph'/L ug]{ u/]sf 5f} < s] s:tf ;d:ofx? k/]] eg] ph'/L ug]{ u5f}{ <  clg s] 
s:tf ;d:of tyf cK7\/fx?nfO{ ph'/L ub}{gf} . 

o  s] cfkm'n] ph'/L k]l6sfdf u/]sf] ph'/Lsf] ;'g'jfO{ ePsf] 5 h:tf] nfU5 < s;/L < obL 
gePsf] eP lsg gePsf] xf]nf < 

o s] ltdLx?nfO{ afnaflnsf, ljz]if ul/ 5fqfx?dfly x'g] lx+;f / b'Jo{jxf/af6 afnaflnsfnfO{ 
nfO{ arfpg÷;+/If0f ug{ ljBfnon] s'g} lgodsf] Joj:yf u/]sf] yfxf 5 < 5 eg], To;sf] 
af/]df elglbg'xf];\ < s:tf] lgod 5 < s] o;sf af/]df ;a}nfO{ yfxf 5 < s] ;lhn} yfxf 
kfpg ;lsg] lx;fan] b]vfP/ /flvPsf] 5 < 5 eg], sxfF < o;sf] af/] s;—s;nfO{ yfxf 5 < 

o obL ph'/L ug]{ eof] eg] ltdLx?sf] gfd slQsf] uf]Ko x'G5 h:tf] nfU5 < 
o s] ljBfno txdf ph'/L tyf u'gf;f] ;DaGwL s'g} cg'udg tyf ph'/L ug]{ 7fpF 5 < olb 5 

eg], o;sf] af/]df s]xL atfOlbg'x'G5 ls < s] s:tf ph'/L tyf u'gf;f] ug]{ 7fpFx? /x]sf 5g\ 
< 

o o;n] s;/L sfd u5{ < s'g s'g lgsfo ;+nUg 5g\ < s] ph'/L ug{ ;lhnf] 5 < s] 
ltdLx?nfO{  o; lgsfo ljZj;gLo nfU5 -uf]kgLotf / klxrfgsf cfwf/df_ < s] o;df s]xL 
;'wf/ cfjZos 5 < olb 5g\ eg] tL s] x'g\ < 

o ph'/L tyf u'gf;fx?sf] slQsf] ;'g'jfO{ x'G5 h:tf] nfU5 < s] To;df ltdLx?nfO{ klg 
;dfj]z ul/G5 < obL ul/G5 eg] o;sf] k|s[ofsf] af/]df xfdLnfO{ atfO{b]pm g . 

o s] ljBfnodf /x]sf] u'gf;f] ;'Gg] ;+oGqnfO{ ltdLx? ljZjf; u5f}{< lsg< obL ub}{gf} eg] lsg 
ub}{gf} < 

 3/ kl/jf/ tyf ;d'bfodf ePsf ;d:of tyf cK7\of/fx? s;nfO{ eGg] ug'{x'G5 < sxfF uP/ ph'/L 
ul/G5 < ;d'bfo :t/df s'g} u'gf;f] ;'Gg] ;+oGqx? 5g\ < obL 5g\ eg] s:tf vfnsf ;+oGqx? /x]sf 5g\ 
< -obL 5}g eg] o:tf] ;+oGq x'g' slQsf] cfjZos xf]nf < lsg <_ 

o s] To;df k/]sf ph'/Lx?sf] ;Daf]wg ePsf] kfPsf 5f} < s;/L < ;dfwfg x'G5 eGg] s'/fdf 
slQsf] ljZj:t 5f} < 
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 s] ltdLx?n] cfkm\gf ;d:ofx? Aff/] ;lhn} u'gf;f] ug{ ;S5f} < obL ;Sb}gf} eg] g;Sg'sf sf/0fx? s] s] 
xf]nfg\ , xfdLnfO{ atfOlbG5f} ls < 

o ltdLx?nfO{ s'g} ;d:of tyf cK7\of/fx? k/\of] eg] s;nfO{ eGg] u5f}{ < s] ljBfnodf 
ltdLx?sf] u'gf;f ;'Ggsf nflu s'g} 7fpFsf] Joj:yf u/]sf] 5 < 

o s]  ltdLx?n] s]xL ph'/L ug{' k/\of] eg] gfd v'nfpg'k5{ < o;/L gfd v'nfpg'k5{ eGg] s'/f 
7Ls nfU5 < s] sf/0fn] < obL nfUb}g eg] lsg < 

o ltdLx?sf] ljrf/df gfd v'nfpg' cfjZos 5 ls 5}g xf]nf < lsg < 
 

ca ljBfnodf s]xL ;d:of k/\of] tyf s]xL u'gf;fx? eGg' k/\of] eg] sxfF hfg] u5f}{ eGg] af/]df s'/f ug{  
rfxG5f} .   
 s] ltdLx?n] ph'/L k]l6sfsf] af/]df ;'g]sf 5f} < s] ;'g]sf 5f} <  obL 5 eg] ltdLx?sf] ljBfnodf klg /x]sf] 

5 < sxfF /x]sf] 5 < 
o ph'/L k]l6sf lsg /flvPsf] xf]nf < of] /fVg' slQsf] cfjZos 5 < o;df s;n] ph'/L u5{ xf]nf< 
o ltdLx?sf] ljrf/df s] ph'/L ug'{ /fd|f] xf] < lsg < obL xf]Og eg] lsg < s;n] w]/} ph'/L u5{  

-5fq, 5fqf, ;fgf] sIffsf] , 7'nf] sIffsf], k9\g]n] gk9\g]n] cfbL_ < lsg u/\of] xf]nf < 
o s] s'/fn] ubf{ ltdLx?nfO{ ph'/L ug{ k|]l/t u¥of] < ltdLx? h:t} ;flyx?n] ph'/L ubf{ s;/L u5{g\ 

xf]nf < 
o ph'/L ubf{ s] s:tf s'/fx?df Wofg lbg'k5{ xf]nf < cyjf s] Joj:yf eof] eg] ;xh} ph'/L ug{ 

;S5f} xf]nf < 
o s] ;a} afnaflnsfx? u'gf;f] ug{ rfxG5g\ < rfxG5g\ eg] lsg < rfxb}gg eg] lsg < s] ;a}hgf 

o;df ;Ifd 5g\ < obL 5g\ eg] s;/L < obL 5}gg eg] lsg < 
o ltdLx?sf] s'g} ;flyx?nfO{ ;d:of tyf cK7\of/fx? k/\of] eg] ltdLx?n] ph'/L ug{ kfp5f}< o:tf] 

x'g' slQsf] cfjZos xf]nf < lsg < 
 

o s] ltdLx?n] tyf ;flyx?n] ljßfnodf ePsf] ph'/L k]l6sfdf slxNo} cfkm\gf ;d:of tyf 
cK7\of/fx?nfO{ ph'/L ug]{ u/]sf 5f} < s] s:tf ;d:ofx? k/]] eg] ph'/L ug]{ u5f}{ <  clg s] 
s:tf ;d:of tyf cK7\/fx?nfO{ ph'/L ub}{gf} . 

o  s] cfkm'n] ph'/L k]l6sfdf u/]sf] ph'/Lsf] ;'g'jfO{ ePsf] 5 h:tf] nfU5 < s;/L < obL 
gePsf] eP lsg gePsf] xf]nf < 

o s] ltdLx?nfO{ afnaflnsf, ljz]if ul/ 5fqfx?dfly x'g] lx+;f / b'Jo{jxf/af6 afnaflnsfnfO{ 
nfO{ arfpg÷;+/If0f ug{ ljBfnon] s'g} lgodsf] Joj:yf u/]sf] yfxf 5 < 5 eg], To;sf] 
af/]df elglbg'xf];\ < s:tf] lgod 5 < s] o;sf af/]df ;a}nfO{ yfxf 5 < s] ;lhn} yfxf 
kfpg ;lsg] lx;fan] b]vfP/ /flvPsf] 5 < 5 eg], sxfF < o;sf] af/] s;—s;nfO{ yfxf 5 < 

o obL ph'/L ug]{ eof] eg] ltdLx?sf] gfd slQsf] uf]Ko x'G5 h:tf] nfU5 < 
o s] ljBfno txdf ph'/L tyf u'gf;f] ;DaGwL s'g} cg'udg tyf ph'/L ug]{ 7fpF 5 < olb 5 

eg], o;sf] af/]df s]xL atfOlbg'x'G5 ls < s] s:tf ph'/L tyf u'gf;f] ug]{ 7fpFx? /x]sf 5g\ 
< 

o o;n] s;/L sfd u5{ < s'g s'g lgsfo ;+nUg 5g\ < s] ph'/L ug{ ;lhnf] 5 < s] 
ltdLx?nfO{  o; lgsfo ljZj;gLo nfU5 -uf]kgLotf / klxrfgsf cfwf/df_ < s] o;df s]xL 
;'wf/ cfjZos 5 < olb 5g\ eg] tL s] x'g\ < 

o ph'/L tyf u'gf;fx?sf] slQsf] ;'g'jfO{ x'G5 h:tf] nfU5 < s] To;df ltdLx?nfO{ klg 
;dfj]z ul/G5 < obL ul/G5 eg] o;sf] k|s[ofsf] af/]df xfdLnfO{ atfO{b]pm g . 

o s] ljBfnodf /x]sf] u'gf;f] ;'Gg] ;+oGqnfO{ ltdLx? ljZjf; u5f}{< lsg< obL ub}{gf} eg] lsg 
ub}{gf} < 

 3/ kl/jf/ tyf ;d'bfodf ePsf ;d:of tyf cK7\of/fx? s;nfO{ eGg] ug'{x'G5 < sxfF uP/ ph'/L 
ul/G5 < ;d'bfo :t/df s'g} u'gf;f] ;'Gg] ;+oGqx? 5g\ < obL 5g\ eg] s:tf vfnsf ;+oGqx? /x]sf 5g\ 
< -obL 5}g eg] o:tf] ;+oGq x'g' slQsf] cfjZos xf]nf < lsg <_ 

o s] To;df k/]sf ph'/Lx?sf] ;Daf]wg ePsf] kfPsf 5f} < s;/L < ;dfwfg x'G5 eGg] s'/fdf 
slQsf] ljZj:t 5f} < 
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o s:tf ljifox? ljBfno txdf g} ;dfwfg ul/G5< u'gf;f]x?sf] af/]df sf] sf] ldn]/ 5nkmn 
ul/G5< clg ljBfyL{nfO{ s;/L hfgsf/L lbg] ug'{ePsf] 5< ph'/LnfO{ ;Daf]wg tyf ;dfwfg 
ug{ s:tf vfnsf r'gf}ltx? /x]sf 5g\ < 

 ljBfnon] ;dfwfg ug{ g;s]sf ljifox?nfO{ st} l/km/ klg ug]{ ug'{ePsf] 5 < obL 5 eg] stf k7fpg] 
ug'{ePsf] 5< s] To:tf ljifox? ;dfwfg ePsf pbfx/0fx? klg 5g\ < lhNnf tx ;Dd k7fpg 
tkfO{x?nfO{ s] s:tf r'gf}tLx? /x]sf 5g\ < 

 u'gf;f] tyf ph'/Lx?nfO{ uf]klgo /fVgsf] nflu s] s:tf k|s[ofx? ckgfpg'ePsf] 5 < o;df s] s:tf 
r'gf}ltx? /x]sf 5g\ < 

 w]/}h;f] s;n] ph'/L ug]{ u/]sf] kfpg'ePsf] 5< 5fqf jf 5fqn] < lsg xf]nf<  clg s:tf k|sf/sf 
ph'/Lx? w]/} x'g] ub{5 < lsg < 

 s] ;d'bfo tyf 3/ kl/jf/df  ePsf ;d:ofx? klg ljBfnodf cfP/ u'gf;f] tyf ph'/L ug]{ Joj:yf 5 
< obL 5 eg] s:tf] Joj:yf ug'{ePsf] 5 < ;d'bfodf :t/df g} To:tf ;+oGqx? 5g\ < obL 5}gg eg] 
tkfO{sf] ljrf/df slQsf] cfjZos 5 h:tf] nfU5 < lsg < 

 s] u'gf;f] tyf ph'/L ;'g'jfO{sf nflu cfly{s ;|f]t cfjZos k5{ < obL k5{ eg] s;/L Joj:yfkg 
ug'{ePsf] 5 < cfly{sf ;|f]tsf] sf/0fn] klg ph'/L tyf u'gf;fx?nfO{ k|efa kf/]sf] 5 < s;/L < 

 ;du| k|ls|of ;+rfng ug{ lhlzsf / ;/sf/af6 s] s:tf] ;xof]u kfpg'ePsf] 5 < Tof] slQsf] kof{Kt 5 
< s] s:tf ;xof]ux? cfjZos k5{ xf]nf < 

 s] ph'/L tyf u'gf;f]x?nfO{ ;Daf]wg x'g] ul/ tkfO{sf] ljBfnon] ljBfno ;'wf/ of]hgf tyf ;fdlhs 
kl/If0fdf o;nfO{ ;dfj]z u/]sf] 5 < s;/L < s] ;fdflhs k/LIf0fsf] a]nf jif{el/df k/]sf 
u'gf;f]x?nfO{ klg cleefassf] cufl8 /fVg] ul/Psf] 5 < obL 5}g eg] g/fVg'sf sf/0fx? s]xL 5g\ ls 
< 

 s] ph'/L tyf u'gf;f]x?nfO{ ;Daf]wg ug]{ lx;fan] ljBfnon] s'g} /0fgLlt tyf gLlt lgodx? agfPsf] 5 
< obL 5 eg] s:tf lgodx? < s] o;n] d2t k'/\of] < s;/L < 

 kl5Nnf jif{x?df ph'/L k]l6sf /fv]/ u'gf;f] ;'Gg yfn]kl5 ljBfnodf s] s:tf kl/jt{g eP < s] s] 
s'/fnfO{ d2t u/\of]< 

o ljBfyL{x?sf] xflh/Ldf. s;/L< 
o ljBfyL{sf] lgoldttfdf. s;/L< 
o sIffsf]7fdf x'g] s[ofsnfkdf, s;/L< 
o n}+lus lxF;fdf < s;/L  
o u'0f:t/Lo lzIffdf . s;/L  
o ;du| ljBfnosf] jftfj/0fdf .  

 tkfO{sf] ljrf/df ;a}vfn] ;d:ofsf] ;xh} ph'/L tyf u'gf;f]x? cfpg] agfpg s] ug'{k5{ xf]nf< o;df 
s;sf] e'ldsf ;a} eGbf a9L x'G5 xf]nf< ljBfno tyf cleefsn] s:tf] e'ldsf v]Ng'k5{ < cfufld 
lbgdf c? ljBfnodf klg ;'emfa k]l6sf /fVg] xf] eg] tkfO{sf ;Nnfx ;'emfa s]xL 5g\ ls< 

;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

ljBfno Joj:yfkg ;ldlt;Fusf] cGtjf{tf{sf nflu ;xof]lu lgb]{lzsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . tkfO{  o; ljBfnosf] ljBfno Joj:yfkg ;ldltsf] ;b:o  x'g' ePsfn] xfdL tkfO{;Fu 
s'/f ug{ rfxG5f} . xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t xfdL 
o; ;d'bfosf km/s km/s JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] ;b:o, 
;d'bfosf ;b:ox  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ . o;af6 ljBfnodf u'gf;f] ;'g'jfO{ ;DalGw 
sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf] nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F .   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 

 s[kof xfdLnfO[{ atfOlbg'xf];, tkfO{ ljBfno Joj:yfkg ;ldltdf a;]/ sfd ug'{ ePsf] slt eof< o; 
kbdf a;]/ sfd ubf{sf tkfO{sf e'ldsf tyf lhDd]jf/Lx? s] s] x'g\ < s] s:tf kmfObfx? ePsf 5g\ < 
clg s] s:tf r'gf}ltx? /x]sf 5g\ < 

 s] tkfO{n] ljBfnodf ePsf] u'gf;f] ;'Gg] ;+oGq tyf ;'emfa k]l6sfsf] af/]df ;'Gg'ePsf] 5 < obL 5 eg] 
o;sf af/]df lj:t[t ?kdf atfOlbg'xf];  g. 

o ljBfnodf ;'emfa k]l6sf /fv]sf] slt eof] < o;sf nflu lj=Jo=;sf] e'ldsf s:tf] /x\of] < 
o ;'emfa k]l6sfnfO{ k|efasf/L agfpg ljJo; / lzc;+n] s:tf] e'ldsfx? lgjf{x u/]sf] 5 < 

kl5Nnf jif{x?df o;nfO{ k|efasf/L agfpg s'g} s[ofsnfkx?  u/]sf] 5 ls < s:tf < s'g} 
ljif]z gLlt tyf lgodx? Klg ljBfnon] agfPsf] 5 ls< obL 5 eg] s:tf vfnsf< 

o ;'emfa k]l6sf / u'gf;f] ;'g'jfO{nfO{ k|efasf/L agfpg ljJo; / lzc;+n] s;/L cg'udg ug]{ 
u/]sf] 5< 

 ljBfnodf slt h;f] u'gf;fx? cfpg] u5{g< s:tf k|sf/sf< o;nfO{ ;Daf]wg ug{ s] s:tf sbdx? 
rflnPsf 5g\ < 

o clg To;nfO{ slt ;dosf] cGt/fndf 5nkmn tyf ;'g'jfO{ ug]{ ul/G5 < 
o o;df  ljJo; / lzc;+sf] e'ldsf s:tf] /x]sf] x'G5 s]xL atfOlbg'x'G5 ls < 
o u'gf;fx? ;dfwfg ug{ ;ldltnfO{ s] s:tf r'gf}ltx? cfOkg]{ u5{g< To;nfO{ s;/L ;dfwfg 

ug]{ ug'{ePsf] 5 < 

 ;'emfa k]l6sf tyf u'gf;f] ;'Gg] ;+oGqn] ubf{ ljJo; / lzc;+nfO{ s] s:tf cj;/x?sf] ;[hgf eof] < 
clg s] s:tf r'gf}tLx?sf] ;fdgf ug'{ k/]sf] 5 lg < 
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 s] ltdLx?n] cfkm\gf ;d:ofx? Aff/] ;lhn} u'gf;f] ug{ ;S5f} < obL ;Sb}gf} eg] g;Sg'sf sf/0fx? s] s] 
xf]nfg\ , xfdLnfO{ atfOlbG5f} ls < 

o ltdLx?nfO{ s'g} ;d:of tyf cK7\of/fx? k/\of] eg] s;nfO{ eGg] u5f}{ < s] ljBfnodf 
ltdLx?sf] u'gf;f ;'Ggsf nflu s'g} 7fpFsf] Joj:yf u/]sf] 5 < 

o s]  ltdLx?n] s]xL ph'/L ug{' k/\of] eg] gfd v'nfpg'k5{ < o;/L gfd v'nfpg'k5{ eGg] s'/f 
7Ls nfU5 < s] sf/0fn] < obL nfUb}g eg] lsg < 

o ltdLx?sf] ljrf/df gfd v'nfpg' cfjZos 5 ls 5}g xf]nf < lsg < 
 

ca ljBfnodf s]xL ;d:of k/\of] tyf s]xL u'gf;fx? eGg' k/\of] eg] sxfF hfg] u5f}{ eGg] af/]df s'/f ug{  
rfxG5f} .   
 s] ltdLx?n] ph'/L k]l6sfsf] af/]df ;'g]sf 5f} < s] ;'g]sf 5f} <  obL 5 eg] ltdLx?sf] ljBfnodf klg /x]sf] 

5 < sxfF /x]sf] 5 < 
o ph'/L k]l6sf lsg /flvPsf] xf]nf < of] /fVg' slQsf] cfjZos 5 < o;df s;n] ph'/L u5{ xf]nf< 
o ltdLx?sf] ljrf/df s] ph'/L ug'{ /fd|f] xf] < lsg < obL xf]Og eg] lsg < s;n] w]/} ph'/L u5{  

-5fq, 5fqf, ;fgf] sIffsf] , 7'nf] sIffsf], k9\g]n] gk9\g]n] cfbL_ < lsg u/\of] xf]nf < 
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o s:tf ljifox? ljBfno txdf g} ;dfwfg ul/G5< u'gf;f]x?sf] af/]df sf] sf] ldn]/ 5nkmn 
ul/G5< clg ljBfyL{nfO{ s;/L hfgsf/L lbg] ug'{ePsf] 5< ph'/LnfO{ ;Daf]wg tyf ;dfwfg 
ug{ s:tf vfnsf r'gf}ltx? /x]sf 5g\ < 

 ljBfnon] ;dfwfg ug{ g;s]sf ljifox?nfO{ st} l/km/ klg ug]{ ug'{ePsf] 5 < obL 5 eg] stf k7fpg] 
ug'{ePsf] 5< s] To:tf ljifox? ;dfwfg ePsf pbfx/0fx? klg 5g\ < lhNnf tx ;Dd k7fpg 
tkfO{x?nfO{ s] s:tf r'gf}tLx? /x]sf 5g\ < 

 u'gf;f] tyf ph'/Lx?nfO{ uf]klgo /fVgsf] nflu s] s:tf k|s[ofx? ckgfpg'ePsf] 5 < o;df s] s:tf 
r'gf}ltx? /x]sf 5g\ < 

 w]/}h;f] s;n] ph'/L ug]{ u/]sf] kfpg'ePsf] 5< 5fqf jf 5fqn] < lsg xf]nf<  clg s:tf k|sf/sf 
ph'/Lx? w]/} x'g] ub{5 < lsg < 

 s] ;d'bfo tyf 3/ kl/jf/df  ePsf ;d:ofx? klg ljBfnodf cfP/ u'gf;f] tyf ph'/L ug]{ Joj:yf 5 
< obL 5 eg] s:tf] Joj:yf ug'{ePsf] 5 < ;d'bfodf :t/df g} To:tf ;+oGqx? 5g\ < obL 5}gg eg] 
tkfO{sf] ljrf/df slQsf] cfjZos 5 h:tf] nfU5 < lsg < 

 s] u'gf;f] tyf ph'/L ;'g'jfO{sf nflu cfly{s ;|f]t cfjZos k5{ < obL k5{ eg] s;/L Joj:yfkg 
ug'{ePsf] 5 < cfly{sf ;|f]tsf] sf/0fn] klg ph'/L tyf u'gf;fx?nfO{ k|efa kf/]sf] 5 < s;/L < 

 ;du| k|ls|of ;+rfng ug{ lhlzsf / ;/sf/af6 s] s:tf] ;xof]u kfpg'ePsf] 5 < Tof] slQsf] kof{Kt 5 
< s] s:tf ;xof]ux? cfjZos k5{ xf]nf < 

 s] ph'/L tyf u'gf;f]x?nfO{ ;Daf]wg x'g] ul/ tkfO{sf] ljBfnon] ljBfno ;'wf/ of]hgf tyf ;fdlhs 
kl/If0fdf o;nfO{ ;dfj]z u/]sf] 5 < s;/L < s] ;fdflhs k/LIf0fsf] a]nf jif{el/df k/]sf 
u'gf;f]x?nfO{ klg cleefassf] cufl8 /fVg] ul/Psf] 5 < obL 5}g eg] g/fVg'sf sf/0fx? s]xL 5g\ ls 
< 

 s] ph'/L tyf u'gf;f]x?nfO{ ;Daf]wg ug]{ lx;fan] ljBfnon] s'g} /0fgLlt tyf gLlt lgodx? agfPsf] 5 
< obL 5 eg] s:tf lgodx? < s] o;n] d2t k'/\of] < s;/L < 

 kl5Nnf jif{x?df ph'/L k]l6sf /fv]/ u'gf;f] ;'Gg yfn]kl5 ljBfnodf s] s:tf kl/jt{g eP < s] s] 
s'/fnfO{ d2t u/\of]< 

o ljBfyL{x?sf] xflh/Ldf. s;/L< 
o ljBfyL{sf] lgoldttfdf. s;/L< 
o sIffsf]7fdf x'g] s[ofsnfkdf, s;/L< 
o n}+lus lxF;fdf < s;/L  
o u'0f:t/Lo lzIffdf . s;/L  
o ;du| ljBfnosf] jftfj/0fdf .  

 tkfO{sf] ljrf/df ;a}vfn] ;d:ofsf] ;xh} ph'/L tyf u'gf;f]x? cfpg] agfpg s] ug'{k5{ xf]nf< o;df 
s;sf] e'ldsf ;a} eGbf a9L x'G5 xf]nf< ljBfno tyf cleefsn] s:tf] e'ldsf v]Ng'k5{ < cfufld 
lbgdf c? ljBfnodf klg ;'emfa k]l6sf /fVg] xf] eg] tkfO{sf ;Nnfx ;'emfa s]xL 5g\ ls< 

;do lbg'ePsf]df w]/} w]/} wGojfb 
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o ;'emfa k]l6sf tyf u'gf;f] ;'Gg] ;+oGqn]  ubf{ ljBfnodf s] s:tf ;sf/fTds kl/jt{gx?  
eP<  clg gsf/fTds kl/jt{gx? klg s]xL 5 ls< 

 Z}flIfs u'0f:t/df . s;/L< 

 ljBfnosf] ef}lts ;'ljwfdf . s;/L< 

 lzIfssf]  / ljBfyL{sf] Jojxf/df . s;/L< 

 s] ljJo; / lzc;+n] lzIfs tyf ljBfyL{x?;Fu a;]/ pgLx?n] ef]u]sf ;d:of tyf  u'gf;f] ;+oGqsf] 
af/]df 5nkmn ug]{ u/]sf] 5 < obL 5 eg] s:tf 5nkmnx? X'g] u/]sf 5g\ xfdLnfO{ atfOlbg'x'G5 ls< 

o cleefasx? nfO{ u'gf;f] ;+oGqsf] af/]df s;/L hfgsf/L lbOG5< 

 u'gf;f] tyf ph'/Lx?nfO{ uf]klgo /fVgsf] nflu s] s:tf k|s[ofx? ckgfOG5< o;df s] s:tf r'gf}ltx? 
/x]sf 5g\ < 

 s] u'gf;f]s} cfwf/df ljJo;n] kl5Nnf jif{x?df ljBfnodf yk ;]jf ;'ljwfx? yk u/]sf] tyf s'g} 
s'/fx? kl/jt{g u/]sf pbfx/0fx? 5g<  obL 5g\ eg] xfdLnfO{ atfOlbg'xf]; g .  

 o; k|0ffnLnfO{ ;+rfngdf Nofpg ljBfnon] s] s:tf] ;|f]t k|of]u u/]sf] 5 < sxfFaf6 o:tf] ;xof]ux? 
kfO/x]sf] 5<  slt vr{ nfUg] u/]sf] 5 < s;/L Joj:yf ul/Psf] 5 < 

 cGtdf tkfO{sf yk ;Nnfx tyf ;'emfax? s]xL 5g\ ls < 
;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

lhNnf lzIff sfof{nosf] k|ltlglw÷u'gf;f] ;'Gg] clwsf/L;Fusf] cGtjf{tf{sf nflu lgb]{zsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t 
xfdL o; ;d'bfosf km/s km/s JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] 
;b:o, ;d'bfosf ;b:ox  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ .  tkfO{n] lbPsf] ljrf/n] cfuld lbgdf 
;fd'bflos ljBfnox?df  u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 tkfOF slxn] b]lv o; lhNnfdf sfo{/t x'g'x'G5 < tkfO{sf] lhDd]jf/Lx? s] s] /x]sf 5g\<  s] tkfOF lhNnfsf] 

;du| lzIffsf] ca:yfsf af/]df xfdLnfO{ s]xL atfpg ;Sg'x'G5 < 
 xfdLnfO{ tkfOFsf] lhNnfdf ePsf ljBfnosf] u'gf;f] ;'g'jfO{ ;DalGw ljifosf af/]df atfOlbg'xf]; . o;df s] 

s:tf  ljifox? ;d]l6Psf] 5 < 
 o; lhNnfdf sltj6f ljBfnox?df u'gf;f] ;'Ggsf nflu ;'emfa k]l6sfx? /flvPsf 5g\< o;sf nflu lhNnf 

lzIff sfof{non] s] s:tf kxnx? u/]sf] 5 < 
o ;'emfa k]l6sf /fVgsf nflu lzIff sfo{non] s] s:tf k|s[ofx? ckgfOPsf] lyof] < o;sf] af/]df 

atfOlbg'xf]; g.  
o s] ljBfnon] /fv]sf ;'emfa k]l6sfx? ;a} ljBfyL{sf] kx'Frdf 5g\ h:tf] nfU5 < s;/L < obL 5}g 

eg] lsg< o;sf s] s:tf r'gf}ltx? ePsf] kfpg'ePsf] 5 < 
o s] ;'emfa k]l6sf /fv]sf ljBfno /  cGo ljBfnodf leGgtf 5 < s:tf] leGgtf < 

 u'gf;f] ;'Ggsf nflu lhNnf lzIff sfo{nosf s] s:tf  of]hgf /x]sf 5g\ <  s] s:tf s'/fx?nfO{ k|fyldstf 
lbPsf] 5 < 

 ljBfnonfO{ ;xof]u ug{ / Ifdtf clej[l2 ug{ s] s:tf k|of;x? ul/Psf lyP < 
o ljBfnosf] xfnsf] Ifdtfs:tf] kfpg'ePsf] 5< s] s] /fd|f] kfpg'ePsf] 5 < clg s] s] sdhf]/ 

kfpg' ePsf] 5 < 
o s] slt s'/fdf ljBfnonfO{ ;xof]u ug'{ kg]{ b]lvG5 atfOlbg'xf]; g .  

 s]  lhNnf lzIff sfo{no tyf ljefu n]  of]hgfdf Joj:yf ul/P adf]lhdg}  ljBfnodf ;'emfa k]l6sf tyf 
u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dx? ;~rflnt 5g\ h:tf] nfU5 <  s;/L< s] s:tf s'/fx? pgLx?n] kfngf 
u/]sf 5g\ < s] s:tf ljifox? kfngf u/]sf 5}gg < lsg xf]nf < o;sf nflu lhlzsfn] s]xL kxn u/]sf] 
lyof] ls < 
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o ;'emfa k]l6sf tyf u'gf;f] ;'Gg] ;+oGqn]  ubf{ ljBfnodf s] s:tf ;sf/fTds kl/jt{gx?  
eP<  clg gsf/fTds kl/jt{gx? klg s]xL 5 ls< 

 Z}flIfs u'0f:t/df . s;/L< 

 ljBfnosf] ef}lts ;'ljwfdf . s;/L< 

 lzIfssf]  / ljBfyL{sf] Jojxf/df . s;/L< 

 s] ljJo; / lzc;+n] lzIfs tyf ljBfyL{x?;Fu a;]/ pgLx?n] ef]u]sf ;d:of tyf  u'gf;f] ;+oGqsf] 
af/]df 5nkmn ug]{ u/]sf] 5 < obL 5 eg] s:tf 5nkmnx? X'g] u/]sf 5g\ xfdLnfO{ atfOlbg'x'G5 ls< 

o cleefasx? nfO{ u'gf;f] ;+oGqsf] af/]df s;/L hfgsf/L lbOG5< 

 u'gf;f] tyf ph'/Lx?nfO{ uf]klgo /fVgsf] nflu s] s:tf k|s[ofx? ckgfOG5< o;df s] s:tf r'gf}ltx? 
/x]sf 5g\ < 

 s] u'gf;f]s} cfwf/df ljJo;n] kl5Nnf jif{x?df ljBfnodf yk ;]jf ;'ljwfx? yk u/]sf] tyf s'g} 
s'/fx? kl/jt{g u/]sf pbfx/0fx? 5g<  obL 5g\ eg] xfdLnfO{ atfOlbg'xf]; g .  

 o; k|0ffnLnfO{ ;+rfngdf Nofpg ljBfnon] s] s:tf] ;|f]t k|of]u u/]sf] 5 < sxfFaf6 o:tf] ;xof]ux? 
kfO/x]sf] 5<  slt vr{ nfUg] u/]sf] 5 < s;/L Joj:yf ul/Psf] 5 < 

 cGtdf tkfO{sf yk ;Nnfx tyf ;'emfax? s]xL 5g\ ls < 
;do lbg'ePsf]df w]/} w]/} wGojfb 
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ljBfnodf  u'gf;f] ;'g'jfO{ k|0ffnLsf] d'NofÍg 
 

lhNnf lzIff sfof{nosf] k|ltlglw÷u'gf;f] ;'Gg] clwsf/L;Fusf] cGtjf{tf{sf nflu lgb]{zsf 
 

;xhstf{nfO{ gf]6M of] k|ZgfjnL geO{ 5nkmnsf nflu ;xof]uL lgb]{lzsf dfq xf] . To;}n] 5nkmnsf] nIo oxfF 
pknAw u/fOPsf k|Zg l;Wofpg]df eGbf hjfkm÷k|ltlqmof  kQf nufpg]df x'g'kb{5 . 

 
gd:t], d]/f] gfd ================================== xf] .  d ===================== df sfd u5'{ . xfdL lzIff sfo{non]  
;~rfng u/]sf] u'gf;f] ;'g'jfO{sf nflu /fv]sf] ;'emfa k]l6sfn] s:tf] sfd  u/\of] eGg] ;DalGw  cWoogsf nflu 
;"rgf ;+sng ub}{5f}F . xfdL o; cWoog 8f]6L, sflnsf]6 / wg'iff lhNnfdf ug{ uO/x]sf 5f} . cWoog cGtu{t 
xfdL o; ;d'bfosf km/s km/s JolQmx? k|WffgfWofks, kmf]sn JolQm, cleefas, ljBfno Joj:yfkg ;ldltsf] 
;b:o, ;d'bfosf ;b:ox  / afnaflnsfx?af6 ;'rgfx? ;+sng u5f}{ .  tkfO{n] lbPsf] ljrf/n] cfuld lbgdf 
;fd'bflos ljBfnox?df  u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dnfO{ cem alnof] agfpg k'Ug]5 . 
 
z'?jft ug'{eGbf cufl8 d tkfO{nfO{ s]xL s'/f k|i6 kfg{ rfxG5' . of] 5nkmn $% ldg]6 b]lv ^) ldg]6 ;Ddsf] 
x'g]5  . xfdL of] tflnd a9L eGbf a9L ;xeflutfd'ns / /dfOnf] xf]; eGg] rfxG5f} . . tkfOFsf] :jLs[ltdf xfdL 
tkfO;Fu ul/g] 5nkmn /]s8{ klg ug]{5f}+ t/ tkfOFsf] kl/ro eg] uf]Ko /fVg]5f}F . of] 5nkmnnfO{ xfdL ;'/lIft ;fy 
/fV5f}+ / xfdL cWoogsf] nflu dfq k|of]u ug]{5f}F . ;a} ;'rgfnfO{ o;} cWoogsf]nflu dfq k|of]u ul/g]5 . 
;xefuLsf] ?kdf tkfOFsf] klxrfg ;'/lIft /fVg' xfd|f] d'Vo k|of; x'g]5 . tkfO{Fsf] kl/ro v'Ng] ;'rgfnfO{ tkfO{Fn] 
lbPsf cGo hfgsf/L;Fu /fVg] 5}gf} . tkfO{n] lbPsf pQ/x?nfO{ xfdL sf]l8ª u/]/ /fVg]5f}F / clGtd ljZn]if0f 
ug{sf nflu o;sf] k|of]u ug]{5f}F.   
 
s] tkfO{ o; 5nkmndf efu lng tof/ x'g'x'G5 < 

— tof/ 5' . 
— tof/ 5}g . 

tkfOFn] o; 5nkmndf ;xeflu x'g ;xdlt hgfPsf]df w]/} wGojfb . tkfO{ o; 5nkmndf :j]R5fn] efu 
lng;Sg'x'G5 .  obL s'g} k|Zgx?sf] pQ/ lbg dg nfu]g eg] glbg klg ;Sg'x'g]5 . tkfO{nfO{ o; cGtjf{tf{df 
a:g dg nfu]g eg] tkfOF 5f8\g klg ;Sg'x'g]5 . tkfOFn] lbPsf] pQ/ ;xL unt eGg] s]xL x'b}g . tkfOFn] lbPsf] 
;Dk'0f{ ljrf/x? cWoogsf nflu dxTk'0f{ x'g]5g\ . To;}n] cfkm\gf ljrf/x? v'n]/ ljgf lxRlsRrfx6 /flvlbg'x'g 
xfdL cfu|x ub{5f} .  o; 5nkmndf efu lnP afkt tkfO{nfO{ s'g} k|ToIf kmfObf x'Fb}g t/ tkfOn] lbPsf] ;"rgfn]  
sfo{qmddf ;'wf/ ug]{ df}sf k|fKt x'G5 .  
 
ca 5nkmn ;'? u/f} . 
 tkfOF slxn] b]lv o; lhNnfdf sfo{/t x'g'x'G5 < tkfO{sf] lhDd]jf/Lx? s] s] /x]sf 5g\<  s] tkfOF lhNnfsf] 

;du| lzIffsf] ca:yfsf af/]df xfdLnfO{ s]xL atfpg ;Sg'x'G5 < 
 xfdLnfO{ tkfOFsf] lhNnfdf ePsf ljBfnosf] u'gf;f] ;'g'jfO{ ;DalGw ljifosf af/]df atfOlbg'xf]; . o;df s] 

s:tf  ljifox? ;d]l6Psf] 5 < 
 o; lhNnfdf sltj6f ljBfnox?df u'gf;f] ;'Ggsf nflu ;'emfa k]l6sfx? /flvPsf 5g\< o;sf nflu lhNnf 

lzIff sfof{non] s] s:tf kxnx? u/]sf] 5 < 
o ;'emfa k]l6sf /fVgsf nflu lzIff sfo{non] s] s:tf k|s[ofx? ckgfOPsf] lyof] < o;sf] af/]df 

atfOlbg'xf]; g.  
o s] ljBfnon] /fv]sf ;'emfa k]l6sfx? ;a} ljBfyL{sf] kx'Frdf 5g\ h:tf] nfU5 < s;/L < obL 5}g 

eg] lsg< o;sf s] s:tf r'gf}ltx? ePsf] kfpg'ePsf] 5 < 
o s] ;'emfa k]l6sf /fv]sf ljBfno /  cGo ljBfnodf leGgtf 5 < s:tf] leGgtf < 

 u'gf;f] ;'Ggsf nflu lhNnf lzIff sfo{nosf s] s:tf  of]hgf /x]sf 5g\ <  s] s:tf s'/fx?nfO{ k|fyldstf 
lbPsf] 5 < 

 ljBfnonfO{ ;xof]u ug{ / Ifdtf clej[l2 ug{ s] s:tf k|of;x? ul/Psf lyP < 
o ljBfnosf] xfnsf] Ifdtfs:tf] kfpg'ePsf] 5< s] s] /fd|f] kfpg'ePsf] 5 < clg s] s] sdhf]/ 

kfpg' ePsf] 5 < 
o s] slt s'/fdf ljBfnonfO{ ;xof]u ug'{ kg]{ b]lvG5 atfOlbg'xf]; g .  

 s]  lhNnf lzIff sfo{no tyf ljefu n]  of]hgfdf Joj:yf ul/P adf]lhdg}  ljBfnodf ;'emfa k]l6sf tyf 
u'gf;f] ;'g'jfO{ ;DalGw sfo{s|dx? ;~rflnt 5g\ h:tf] nfU5 <  s;/L< s] s:tf s'/fx? pgLx?n] kfngf 
u/]sf 5g\ < s] s:tf ljifox? kfngf u/]sf 5}gg < lsg xf]nf < o;sf nflu lhlzsfn] s]xL kxn u/]sf] 
lyof] ls < 
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 o; lhNnfdf w]/}h:ff] s:tf u'gf;fx? cfPsf] kfpg'ePsf] 5< clg s:tf u'gf;f]x? 5'6]sf 5g\ h:tf] nfU5 < 
s;/L < 

 ljBfnodf cfPsf u'gf;f]x?sf] ;'g'jfO{ s;/L x'g] u5{ < o;df lhNnf lzIff sfo{nosf] e'ldsf s:tf] /xg] 
u/]sf] 5< u'gf;f]x? ;Daf]wg ubf{ s s;sf] ;xeflutf x'G5 < 

 s:tf u'gf;fx? lhNnf lzIff sfo{no ;Dd cfpg] u/]sf 5g\< ltgLx?nfO{ s;/L Joj:yfkg ul/of] < 
o To;nfO{ ;dfwfg ubf{sf cg'easf af/]df atfOlbg'xf]; g< s]xL pbfx/0fx? 5g\ ls < 

 s]  o;n] ubf{ ljBfno tyf afnaflnsfx?df s'g} dxTjk"0f{ kl/jt{gx? ePsf] kfOPsf] 5 < s'gs'g kf6fx?df 
kl/jt{g ePsf 5g\ < s;/L< 

 ph'/L ug]{ sfo{s|d ;+rflnt ePsf  ljBfnox?jf6 cGo ljBfnox?n] s]xL l;s]sf 5g\ ls < s] s:tf 
ljifox? l;s]sf 5g\ < 

 ljBfno / To;sf] sfo{If]qdf /x]sf  ;d'bfon] u'gf;f] ;'g'jfO{{nfO{ s;/L lnPsf 5g\ h:tf] nfU5 .  
 u'gf;f] ;'g'jfO{ tyf ;'emfa k]l6sf ;DalGw ljifonfO{ cem k|efasf/L agfpg s]xL sbd rflnPsf] 5 ls < 

o;nfO{ k|efasf/L Jojxf/df Nofpg s] s:tf sl7gfO{x? 5g\ < tkfO{sf] ljrf/df o;nfO{ cem Jojl:yt /  
cufl8 a9fpg s] s:tf sbdx? rfNg'knf{ < tkfOFsf s]xL ;'emfax? 5g\ ls < 

 cGTodf tkfOFn] yk s'/f s]xL hfgsf/L lbg rfxg'x'G5 ls < s]xL ;'emfax? 5g\ ls < 
 

;do lbg'ePsf] w]/} w]/} wGojfb . 
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